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ABSTRACT

This quasi-experimental study aimed to examine the effect of a psychological
crisis management program from flooding on knowledge and self-care capability of village health
volunteers, Hat Yai District, Songkhla Province. The sample consisted of 52 village health
volunteers (VHVSs), selected using purposive sampling. There were 26 persons in the experimental
group, who received the psychological crisis management program from flooding, and 26 persons
in control group, who did not receive the psychological crisis management program for flooding.
The instruments used in this study were: 1) questionnaire for data collection, which included a
demographic, knowledge questionnaire and self-care capability of a psychological crisis
management questionnaire; and 2) the psychological crisis management program which included a
manual and the supportive-educative program for psychological crisis management as the
intervention tool. The program was conducted 5 times, each time lasting 90-120 minutes. All
instruments in this study were content validated by three experts. The reliability of the knowledge
questionnaire was tested using Kuder-Richardson (KR-20), yielding a value of .85, and the
reliability of the self-care capability questionnaire was tested using Cronbach’s alpha coefficient,
yielding a value of .93. The data were analyzed using percentage, mean, standard deviation,
chi-squared, paired t-test, ANCOVA, and independent t-test.

The results showed that:

1. VHVs who received the program had a mean score of knowledge after attending
the program (M = 76.83, SD = 10.03) significantly higher than the mean score before attending the

program (M = 64.36, SD = 11.31) (p <.001) and the mean score of the self-care capability after



®)
attending the program (M = 120.08, SD = 9.87) was also significantly higher than mean score of
self-care capability before attending the program (M = 81.46, SD = 8.45) at the level .001.

2. VHVs who received the program had a mean score of knowledge significantly
higher than VHVs who did not receive the program (£ = 23.27, p < .001) and VHVs who received
the program had mean score of the self-care capability (M = 120.08, SD = 9.87) significantly higher
than those who did not received the program (M = 106.19, SD = 16.24) (p < .05).

Results of the study showed that the psychological crisis management program
could promote knowledge and self-care capability among VHVs. Therefore, health care providers

should use the program to promote knowledge and self-care capability among the general people.
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19U Fooag Aunde aaudeNyUNINTFIULASHANTNATOLAINUANA NTLHINAGY

' an d o o o
nAaeNLALNgNAILANAIeADA Inaund3 Swunawanvasdeyani i (v = 52)

NQUNAADI NRUAILAY
Foyanali - (n56) - (nj@ x P
U (Gooa) U (Gooaz)
LW 1.02 313
%1 1(3.8) 0(0.0)
N 25(96.2) 26(100.0)
019 (1)) 112 572
32-40 1(3.8) 3(11.5)
41-60 19(73.1) 18(69.2)
> 60 6(23.1) 5(19.3)
M=5335,5D=8.62 M=51.88,SD = 8.83
SLAUMIANEN 042 935
Uszaufnun 8(30.8) 10(38.5)
WEENANYI 5(19.2) 5(19.2)
91HIANY 9(34.6) 8(30.8)
ELTTAE 4(15.4) 3(11.5)
D1HN 035  .950
INHATNITY 2(7.7) 2(7.7)
HIEAN 5(19.2) 6(23.1)
Mg 8(30.8) 9(34.6)
FINVAIUAD 11(42.3) 9(34.6)
518 ldvesnsounsimen (Ln) 023  .891
< 10,000 16(61.6) 17(65.4)
10,001 — 20,000 7(26.9) 7(26.9)
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NQUNAADY NQUAILAN
Toyanali (nzf) (nzf) ¥ g
NUIU (5080%) NUIMU (5080%)
> 20,000 3(11.5) 2(7.7)
M=14,191,SD=10,520 M= 13,409, SD = 11,030
ANuieanoveasyld 072 397
NBIND 14(53.8) 17(65.4)
liiiioane 12(46.2) 9(34.6)
Tsadszian 0.09  .768
1l 8(30.8) 9(34.6)
s 18(69.2) 17(65.4)
AU 433 037
WND 26(100.0) 22(84.6)
dera 0(0.00) 4(15.4)
Mg ) 123 .746
1-10 21(80.8) 18(69.2)
11-20 2(7.7) 2(7.7)
21-30 3(11.5) 6(23.1)
M=697,SD=6.63  M=859,SD=6.49
Uszaumsaignnde (%) 1.34 505
1-3 18(69.2) 21(80.8)
4-7 5(19.2) 4(15.4)
8-10 3(11.6) 1(3.8)

M=3.08,SD=2.50 M=2.96,5D=1.24

67



68

A1319 1 (D)

NQUNAADY NQUAILAN
N (n=26) (n=26) b'e p
Hoyanali - , - ,
NUIU (F080%) NUIU (F0802)
MITVIANUFULTWEINANTZNUINgNNATIIAY 1A T 11.34 .100
TJUUTY 24(92.3) 13(50.0)
Tuguuss 2(7.7) 13(50.0)

aIui 2 wavedldsunsumsdamsnnzingamadalaaingnnde

NOUNATOUANNATIUNITATOR10ADANG (paired t-test) HATADANOATE
. Ynow Y Yo D) A 9
(independent t-test) #3398 IasINIsNAdoUToANaULDIAN TagmmWizMIsLInUIDUUNA

(normality) Tnefi915919101 Komokorov-smimov test Faazdes liuanmaiuediafitodinay
NNADANITZAV .05 1ATANUARIBAAINUVYBINGNAIDE19 (homogeneity of variance) WUI1A

AzLUUIMALYDITOYaNNYATINSHINUIUUUNA

a

ﬁmmmsﬁ’aﬁ 1 mmi’uazmm’mmia‘lumigua@umwmmmﬁﬂ’m

%9

mssaguilszsmyihuvesngunaassnad lasuTisunsumsdamsnnzinganiadalenin

gnnnegennou 1dsuTdsunsu

HANTNATOUANNATIUMTIdoTeN 1 wueraaiasaIsIsagulsz

19 = 9 (4 Yo o a a @ o

withudianuinaslasuldsunsumstanmannzinganisialeningnndeganneu lasy
Tdsunsuni1sdanisn1ieingan1aaaleingnnae (M=76.83, SD = 9.60; M = 64.36,
SD =11.31) 88 NUHIAAYNNADANITZAD 001 (1 =-14.91, p < .001) uazlaNuawIa lums
quanueeradlasuTdsunsunstanisinnzinganisialeaingnnaegeniinou lasy
Tdsunsun1sdan1sn1ieIngan1aanlaningnnne (M=120.08, SD =9.87; M = 81.46,

v o w aa [

SD = 8.45) pgaliad A mmmmmu 001 (r=-484,p< .001) A9A519 2
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M1379 2
= ] = 1 ~ 4
nfseuneunundeuas o ey uNINTFINYeNIANN I UaZA NN INITE TuMTguanueIYed
ermainsassagusesmyiungunaase 185 Isunsumsianisnizanganiatale

ad

1INGNNAY NeuLazHaIMINaaed lag1¥anaig (Paired t-test) (N = 52)

AOUNAADY NAINAADY

3 95% CI
als (n = 26) (n = 26) t
of the Difference
M SD M SD
ﬂ’Jan%j 6436 11.31 7683 9.60 -1491 .000 -43.95-(-33.28)
anuamnsalumsgua
AU 81.46 845 12008 9.87 -484 000 -16.09 - (-6.48)

auuAgIuded 2 aAnwiuazanuauisolumsquanuesveordIdlins

o v 9 [ 1 ~ Yo [ a
assuguilszimyinundinnaasslungunaassilasuTsunsumssamsniizinge
naalanngnaseganngualrugud lulasuTdsunsy

HAMINATOUANNAFIUTDTN 2 NUIINOUNTNAADIDIEAUATAITITUTY

Uszdmyiulungunanesii lasuTdsunsumssamannzinganisialaningnndedinnmg

[l
S 1

gannguauau luldsuTdsunsy (M = 64.36, SD = 11.30; M = 56.92, SD = 10.20) 981331

Q

WedAYNIadANIZAY .05 (1=-2.49, p <.05) HATANUTINITO TUAITQUAAUIDIVOINGN
d' Yo [ a a [} Z> 1 1 d' 1 Yo

naaes lasuTsunsunmstamsnizinganisialaaingnanedininguaiugui 1 1d5y

Tdsunsun139an150172309aN193a199109NNAY (M =81.46, SD = 8.45; M =85.15,

[
o w aad [

SD = 8.94) 94 luTiiad Ay neadanszay .05 (t =-1.53, p > .05) AIAIT1 3
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nfseuneunundeuasa g UNIIATFINYBNANI DA NN INITA TUMTAUAN LB VB
ermavasa BT AgYY e TImyiusEnINngunaaeuasnguAIuguAaumInaaed lagly

ada

ananoase (Independent t-test) (N = 52)

NOUMINAADY
3 NQUNAADI NQUAIVAN 95% CI
auils t p
(n=26) (n=26) of the Difference

M SD M SD

ﬂ’J1JJ§ 6436 1130 5692 1020 -2.49 .01 -13.43 - (-1.44)
ANVEINTo lums
AUAAUIDI 81.46 845 8515 894 -1.53 .660 -1.15-8.50

4 1 9 [ o
Lﬁa‘ﬂﬂﬁaumwmmfmNeummuuummgmwmmwﬂam 9191 UANT
o "9 1 1 U 9 aa f
mﬁ15mz;fmﬂ53fuWiag°um5::mwﬂqnmaamazﬂqummn Tael¥aaannuuilsilsiusu
= 9y 91 I o ' . 1 1%
(ANCOVA) clfﬂcmzuuummgﬂaumimamgﬂumuﬂimu (covariate) WU NYHAINTT
o Qv aad‘ %

9 1 J J ' %
NARDIATHUUAIINIVIINGUNAADIFINIINQNAIUANBYINUITIAYNWADANTEAY .001
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