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Abstract

This survey research was conducted to investigate employment aspects,
benefits, workplace safety, and quality of life of employees who worked in private
enterprises’ land transportation businesses in the south of Thailand. Employing multi-
stage sampling, the subjects of this study were 430 employees, interviewed by a
guided questionnaire between March and May, 2008. The results showed that 36.7%
of the subjects signed a written employment agreement, attaching identification card
and house registration as evidences. 3.7% were required to deposit work guarantee
money using deed of guarantee. Most of the subjects were non-fixed route bus
drivers, fixed route bus drivers, and cargo drivers, respectively. 67.9% of the subjects’
working status was permanent employees. Their working hours were between 6 a.m.
and 6 p.m. The employers fixed the working hours on average of 4.85 hours a day.
However, in practice, they truly worked on average of 8.08 hours a day, and 6.13 days
a week. 63.9% mentioned that the employers paid them overtime pay. 59.3%
indicated that the employers clearly asked for their oral consents before they worked
overtime. 28.4% of the employees expressed that their employers did not need to
obtain consents from them, but they had mutual understanding that the employees
were required to work overtime. Only 28.8% of the subjects stated that the employers
arranged for them to have a rest period during their working day. Mostly, they had
more than one hour to have a work break per day. Moreover, it was found that 48.8%
allotted their own time to have a work break during the work. And each work break
did not exceed half and hour. They took 2 or 3 work breaks a day. Concerning gender
equality at work, 24.5% cited that males received more wages than females. They also
indicated that males and females received benefits, working hours, holidays, leaves,
and others, equally. Nevertheless, it revealed that overall males obtained more
benefits than females. With regard to female sexual harassment in the workplace,
most of the employees pointed out that the employers did not provide any
measurements. 5.3% of female employees used to be sexually harassed by male
bosses and colleagues. Regarding workplace safety and occupational health, 28.8% of
the subjects were required to have physical examination before they were employed.
In addition, 23.3% were provided with an annual physical examination. 33.9% of the
subjects were trained or practiced to solve urgent problems during the work,
especially checking the equipment to be in a safe condition. 94% did not perceive
what the legal duties of the safety officers were. However, 46.2% mentioned that
there were safety officers in their enterprises. 44.2% added that the employers
explained safety manual to them. 44.9% were satisfied with the benefits receiving
from their employers. Except wages, the benefits that they need the most included
medical expenses, bonus, life insurance, housing, social security, and loan (advanced
money), respectively. 62.3% remarked that they employers treated them quite well.
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65.6% stated that their overall quality of life concerning working conditions were
quite good. And 57.2% expressed that their overall quality of life concerning
employment conditions were good.
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