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ABSTRACT

The objective of this research was to develop the education quality indicators
of effective schools in communities under the Jurisdiction Office of the Basic Education
Commission. Delphi method was used for this research. Five experts were asked to answer the
questionnaires to create the indicator for the first round. Then twenty experts were also asked
to answer the questionnaires to develop the indicators for three rounds. Four sets of
questionnaires were developed to collect data to create the indicators for one set. Three sets of
responses were used to develop the indicators. By Analysis , analysis of the mode, the
median Absolute value of the difference between the median, mode and the inter-quartile
range. To consider the appropriateness of this indicator, the researcher synthezised and
presented the conceptual framework based on the theory of the indicator system. The results
showed that the indicators of quality of effective schools in the communities consisted of 3
main elements; 7 minor elements which consisted of 56 indicators. The first main element was
the input element. There were 2 minor elements which consisted of 12 indicators: philosophy,
vision, mission, and strategies aspects. There were also the focal and distinguished educational
institution elements which consisted of 5 indicators. There were learning community elements
which consisted of 7 indicators as well. The second main element was the process element
consisting of 2 minor elements; the management by organizational quality system and the
universal standard of teaching and learning which included 10 indicators. The last main
element was the output element. There were 3 minor elements comprising of 24 indicators.
These were 5 indicators for learning effectiveness, 9 indicators for learning individual and 10

indicators for the quality of communities and schools.



