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Abstract

Background: Analgesics are among the most widely used medicines for self-medication in the Thai
population. However, there are a number of adverse drug reactions especially after long-term use or
overuse. Paracetamol overuse results in hepatotoxicity and nonsteroidal anti-inflammatory drugs
(NSAIDs) can cause gastrointestinal toxicity. A survey of knowledge, attitudes and behavior among
the Thai public is needed.

Aim: The aim of this study was to evaluate knowledge, attitudes and appropriate behavior in the Thai
population.

Methods: A cross-sectional survey was employed in Hat Yai District, Songkhla Province. Using area
random sampling, members of the general population aged 15 years or more who were not in any way
involved with study or work in health care were interviewed.

Results: 1,982 respondents were recruited. Their average age was 35.30+13.60 years. The majority
were female (58.2%) and 33.3% had a Bachelor’s degree. The mean scores of knowledge about
analgesic use was 8.60+3.38 (full score = 17). The respondents had the highest score in using
paracetamol to relieve fever (92.6%) and the lowest score in the maximum permissible dose of this
drug (8 tablets/day) (22.2%). Analgesics were most frequently used for headache (79.1%). Thirty
percent of respondents exceeded the maximum daily dose of paracetamol. Respondents who were
female; aged less than 60 years; with a Bachelor’s degree or more or were government officials, state
enterprise officers or company officers had a good knowledge on analgesics. Males or persons over
the age of 60 believed that taking many kinds of analgesics cured the pain faster. Furthermore, males
believed that taking high doses of analgesics relieved the pain sooner. Persons who took more
paracetamoi than the recommended maximum daily dose or >8 tablets/day were male or aged less
than 25 years.

Conclusion: A large number of Thai general population in urban area in the south of Thailand had
inappropriate knowledge, attitudes and use of analgesics. Hence, improvement of knowledge,

attitudes and behavior of analgesic use is important.
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