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ABSTRACT

The purposes of this research were to study and compare the behaviors of
information technology usage by categorizing according to gender, age, educational level,
organization, work experience, information technology usage, information technology learning,
and information technology training experiences. The population group was 230 personnel under
the Phattalung Primary Educational Service Areal and Area2 Office, Phattalung province. The
data collection was carried out by using the questionnaire and semi-structured interview. The data
analysis was done by using frequency, percentage, standard deviation and content analysis.

The study results of the behaviors of information technology usage in terms of
instruments used revealed that the system of automatic information retrieving had the usage
average at the maximum level. For usage purposes, the usage for increasing knowledge had the
average at the maximum level. For time period of information technology usage, the E-Money
and In-office had the average of time period for usage at the maximum level. For benefits, and the
easier operation and time saving had the maximum level. For the hypothesis test, it was found
that the gender, age, organization, educational level, work experiences, experiences on
information technology training, and experiences on information technology usage and learning
had no difference on the behaviors of information technology usage on the personnel of
Phattalung Primary Educational Service Area Office, Phattalung province.

According to the semi-structured results, the personnel inferred that the
information technology system of the organization had the readiness of operation at the high
level. The personnel could use the information technology system regularly for internal and
external communication to distribute the information of organization effectively and helped save
the work time, as well as being able to retrieve the information which would be benefits for

operation.
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