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Abstract

The research aimed to study (1) the social and economic features of freshwater fish
consumers (2) consumption behaviors of freshwater fish of consumers (3) marketing factors
affecting freshwater fish consumption (4) the relationships between the social and economic
factors and consumption behaviors of freshwater fish of consumers and (5) problems, threats,
and suggestions on freshwater fish consumption. The data was collected through the interview
of 120 freshwater fish consumers in Hat Yai and Ratthapum Districts, Songkhla Province. The
descriptive analysis and quantitative analysis as Chi-Square (Xz) were applied.

The results revealed that most of the consumers were female, and 35 years old in
average. The average household members were 4 people. The consumers were Buddhists and
68% of them were bachelor degree educated in minimum or higher. Most of them perceived the
freshwater fish information through television broadcasting. The consumers’ main careers were
government officers and state-enterprise officers. The average individual and
household income were 15,694 and 36,423 baht/month respectively. The average
household expense was 25,983 baht/month.

The consumers, 71%, loved fresh fish consumption (curried/boiled/fried/steamed/
grilled). The consumers themselves cooked the food. Catfish was popular due to the good taste
and generally available. The ruby fish was also popular due to plenty of flesh and general
available. The sources were fresh markets because the locations were close to the residences
and offices, and various assorted freshwater fish were available. The consumers consumed
freshwater fish 1-2 meals/week. The majority bought 1-2 kilograms of freshwater fish a time.
The average buying price was 51-70 baht/kilogram. The average expense on freshwater fish

was 608 baht/month.
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The marketing factor affecting the freshwater fish consumption in the highest level was
freshness. The marketing factors affecting the freshwater fish consumption in the high level
were as details. The product factors were listed as taste, cleanliness, and nutrition value. The
pricing factor was the price of the fish or substitutes. The distribution channel factors were shop
locations, cleanliness, and assorted fish. The marketing promotion factor was ready-for-cooking
service.

The results of the independence analysis between the social and economic factors and
the frequency of freshwater fish consumption revealed as details. Age and the numbers of
household members related to the consumption frequency with statistically significance at
Ol = 0.05. The relationships between the social and economic factors do not related to the
consumption expense of freshwater fish with statistically significance at OL = 0.05.

The major problems on fresh water fish consumption were listed as freshness, no
confidence in fish quality especially cleanliness, generally unavailable, expensive, and assorted
fish. The consumers raised the suggestions as following. The concerning departments should
provide more information, naturally aquaculture promotion, and help shop improvement to be

better hygiene.
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