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Abstract

This research aims to study the social and economic features of instant
drinking milk consumers, consumers' behavior on instant drinking milk, factors
affecting consumers' behavior on instant drinking milk, problems and threats on the
consumers' buying decision on instant drinking milk in Ra-gae District, Narathiwat
Province. The primary and secondary data are collected from 120 instant drinking milk
consumers through the structured questionnaires. The descriptive statistics and Chi -
Square : ;(2 statistics are applied.

The results reveal as details. The consumers are mostly female with the
average age 29.08 years old. They are Muslims, single, and bachelor degree
educated. The average household members are 5.19 people. The consumers, 93.3%,
are in good health condition, and like watching televisions as their hobbies. The
consumers, 79.2%, are educated about nutrition information of instant drinking milk in
the moderate level. Half of the consumers, 57.5%, perceive the information through
television broadcasting. Most of the consumers are students. The average monthly
income is 7,746.80 baht. The consumers, 98.8%, drink instant drinking milk due to
health nourishment. The popular instant drinking milk is drinking yoghurt and UHT
milk. The popular flavors are orange and chocolate. The popular brands are
“Dutchmill” and “Nong Pho” due to better taste. The majorities, 56.7%, drink instant drinking
milk everyday while 72.1% of them drink instant drinking milk 1-2 times a day, and prefer
drinking in the morning. The sizes are 180-250 milliliter packages, which are generally available
in the market. Most of the consumers buy instant drinking milk for their own consumption. The
consumers, 81.7%, read the labels and check the general packaging conditions before buying.

Half of the consumers, 52.2%, buy the product in box packaging. The average expense for



(6)

instant drinking milk is 316.50 baht each month, and the consumers, 43.3%, express that the
current price is reasonable.

The marketing factors affecting the consumers' behavior on instant drinking
milk in the high level are as details. As for the product, the consumers pay high
attention to the taste, nutrition value, packaging size, and brands. Meanwhile, the
packaging feature comes in the next. In view of the price and place, the customers
pay high attention to clean places, available freezers, and product displays in
categories. As for the sales promotion, the customers pay high attention to
advertisements via various types of media. However, the factors affecting the
consumers' behavior on instant drinking milk in the moderate level are the place factor
due to convenient parking, and the sales promotion factor because of the promotions
regarding free giving, compliments, and discount.

The correlation analysis between the social and economic factors and
consumers' behavior reveal as details. The educational level relate to the frequency
and expense for instant drinking milk consumption with statistically significance
a =0.05 In addition, the main career relates to the expense for instant drinking milk
consumption with statistically significance a = 0.05. Age, marital status, and income
relate to the expense for instant drinking milk consumption with statistically
significance a = 0.01. Problems and threats on instant drinking milk consumption are
high price, improper packaging sizes, being easily stale in 1-day, non-diversified

products, and rare selling shops.
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