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Abstract

This research aims to study 1) the general features of rubber exporters and rubber
export business in Songkhla Province 2) rubber export procedures 3) rubber exporters’
satisfaction towards the services provided by Padang Besar Customs and Songkhla Deep
Seaport and 4) problems and threats on rubber export. The primary data was collected via the
interview of 50 rubber exporters, who are served by Padang Besar Customs and Songkhla Deep
Seaport. The structured questionnaires were applied, and the descriptive statistics were
implemented for the data analysis.

The results reveal that most of the rubber exporters are male with the average age of
35.8 years old and bachelor degree educated. The exporters have experienced in rubber
business for 10.6 years in average. The majority, 70%, are export managers. The rubber
businesses have been operated for 15.3 years in average. The major products are ribbed smoke
sheets. The average production capacity is 1,942.0 tons a month. The output quantities, 96.0%,
are exported in 20ft containers. The major export market is Japan. The entrepreneurs, who
produce block rubbers, have the average production capacity for 2,434.0 tons a month. The
output quantities, 94.0%, are exported in 20ft containers. The major export market is China.
The entrepreneurs, who produce concentrated latex, have the average production capacity for
1,425.0 tons a month. The output quantities, 92.9%, are exported in flexi-bags and tankers. The
major export markets are China and Malaysia. The trading term of three commodities is FOB
basis. Most of the ribbed smoke sheets and block rubbers are transported from the factories to
Padang Besar borders by trucks and trains. Meanwhile, the latex transportation is applied via
trucks to Sadao border. Most of the rubber exporters prepare the export documents themselves

while the shipping companies or forwarding agents implement the export customs formalities.



(6)

The service duration at the customs takes more than 60 minutes a time. However, the exporters
express that the reasonable service duration should be 30 minutes a time of service.

When comparing the export expense of ribbed smoke sheets to China via Songkhla
Deep Seaport and Padang Besar border in order to be on board at Penang port, it reveals as
following. The export expense via Penang port is lower than Songkhla port for 6,100 baht a
container. The rubber exporters are highly satisfied with the overall services provided by
Padang Besar Customs. However, the satisfaction towards the overall services provided by
Songkhla Deep Seaport is moderately rated.

The rubber exporters, 8.0%, express their views regarding the export problems as
details. The services provided by the customs are slow. The numbers of officers in charge are
limited and the area is inadequate. The facilities are often out of order such as forklifts and
cranes. This results in longer time for empty container reception and heavy container return.
The watercourse is shallow so the big vessels are incapable of docking. Finally, the alternatives

for using services are limited.
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