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Abstract

The research aims to study 1) the social and economic features of the clients
using consumer credit 2) consumers’ behaviors on consumers credit usage 3)
marketing factors influencing the consumers credit usage 4) the relationships
between social and economic factors and volumes of consumer credit usage and 5)
problems and threats in service access and the credit line requirements in the future.
The data were compiled through 145 commercial bank clients using consumer credit.
The descriptive and quantitative analyses were implemented by the descriptive
technique and Chi-Square Statistics respectively.

The results reveal that most of the respondents are male and married. The
average age is 35.1 years old. The average household members are 4.19 people per
household. The respondents are bachelor educated or equal. The majorities work as
company employees, government, and state enterprise officers as their main careers.
Their supplementary careers are agricultural activities. The average personal income
is 56,300.7 baht/month. The average household income is 174,261.7 baht/month.
The average personal expense is 24,149.7 baht/month. The average household
expense is 110,700 baht/month. Total personal debt from all sources is 649,731.0
baht in average. The average household debt is 1,314,570.0 baht.

The first 3 commercial banks, where the respondents use consumer credit, are
Krung Thai Bank Public Company Limited, Siam Commercial Bank Public

Company Limited, and Kasikorn Bank Public Company Limited. The reasons are
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listed as convenient application, simple access and more branches. The popular
transaction is debt payment deriving from consumer credit. The consumer credit
application is mainly aimed to support the purchase of consuming products,
accommodation as single houses and cars. The average consumer credit is 684,082.8
baht/household.

The marketing factors affecting the consumer credit service are described as
details. The simple and convenient application are rated the highest. The other
factors are diversified products/services meeting clients' requirements, fast approval,
good services, confidence in bank reputation, credit line approval as requested, long-
term installment, continuous product/service improvement, low interest rate and fee,
various branches, convenient parking and locations, excellent security system, and
extended service hours. The advertisements through various types of media
encourage the clients' perception and the complete news services are rated in the
high level. The gift and rewards are rated in the moderate level.

The independence test between the social and economic factors and volumes
of consumer credit financed by commercial banks are described as details. The social
factors in views of age and married status relate to volumes of consumer credit with
the statistical significance at the level of confidence 95%. The economic factors
regarding of personal income and expense also relate to volumes of consumer credit
with the statistical significance at the level of confidence 95%.

The major problems regarding the consumer credit service is listed as too
high interest and fee, weak understanding in products and credit application process.
The respondents raise their suggestions to the banks to reduce the interest rate and
fee. In addition, the respondents focus on future loan application on houses,
consumer credit, and vehicles. The third preferable commercial banks are Siam
Commercial Bank Public Company Limited, Krung Thai Bank Public Company
Limited, and Kasikorn Bank Public Company Limited. The reasons are high credit

volumes, good services, and low interest rate.
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