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Abstract

The purpose of this research is to study the social and economic characteristics of
workers, scope of work, working area, working condition, attitude of labor to the organization,
and the problems and obstacles of workers in working process in Frozen shrimp industry which
located in Ranot, Songkhla. The data was gathered through the structured questionnaire by
interviewing 2 sample groups which were 84 contract workers who worked the factory and 60
subcontract workers who worked in subcontract factory. The data was analyzed by descriptive
statistics and t statistic.

The research revealed that 83.3% of workers were female and are 35 year-old in
average. The workers 61.1% were married with marriage status. The contracts workers 40.5%
graduated high school while 46.7% of subcontract workers graduated primary school.
Mostly of workers were born in Songkhla and are Buddhism. Most of them generated their
family income. The average monthly income of the contract and subcontract workers were
THB10,907 and 4,605 respectively. However, they also had average installment debt in
THB25,297 and 23,833 respectively.

The contract workers, 80.9% worked in cold while 95% of subcontract workers are
worked in hot place. Both places had the protective equipments for each labors which were
boots, gloves and masks. The factory and sub contract factory provided allowances such as
bathroom, water, transportation, rest area during lunch break. The average working terms of
contract and subcontract workers were 4.05 and 2.28 years, respectively. The average working
hours per day were 9.26 and 4.17 hours and average weekly overtime were 7.12 and 0.27 hours,
respectively.

The contract and subcontract workers had fair attitude to the factory. The attitude

were group into scope of work and environment, controlling and monitoring, relationship
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among colleagues, benefits and welfare, and occupational health and safety. The results showed
no statistically significant different in attitude between the contract and subcontract workers at
0=0.05

The contract workers which trend to increase were relationship among colleagues
(78.8%), pressure from rules and regulations of the factory (50.9%) while the problem of
subcontract workers which trend to increase were insufficient of raw materials (40%) and

working place environmental problem (30.8%).
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