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Abstract

The research is aimed to study 1) the social and economic features 2) behaviors on using
bank services 3) satisfaction on using bank services 4) factors affecting to behaviors on using
each type of bank services and 5) problems on using bank services of Bank Ayudhya PCL,
Betong Branch, Yala Province. The data were collected from 200 customers of Bank Ayudhya
PCL, Betong Branch, Yala Province. The data analysis is processed by the descriptive statistics,
and Chi-Square test.

The results reveal that most of the bank customers are female, 20-40 years old, Buddhists,
married, and secondary educated. The average household members are 3.6 people. They are
business owners and do rubber plantations as their main occupations. The average household
income is 10,001 — 20,000 a month. The debts are categorized into motorcycles, cars, and house
loans. Most of the clients have used the deposit service provided by the bank, and have been bank
clients for 3-5 years. They come to use bank services in person. The important factors, which
motivate the clients to use bank services, are listed that the clients are swiftly served. The clients are
informed of bank products via the product introduction by bank employees.

The satisfactions on using bank services reveal as following. 1) The clients are satisfied with the
products in the service of goods and services payment. The clients are neither dissatisfied nor
satisfied with the services of deposit, finance, money transfer, credit cards, and life insurance. 2)
The clients are satisfied with the overall image of services provided by employees. However, the
clients are neither dissatisfied nor satisfied with the employees’ dressing. 3) The clients are
neither dissatisfied nor satisfied with the overall image of marketing promotions. However, the
clients are dissatisfied with the social activities of the bank. 4) The clients are satisfied with the
overall image of places and buildings. Nevertheless, the clients are neither dissatisfied nor

satisfied with convenient/adequate parking and distance because of the disturbance problem in the
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study area. Every bank does not allow parking within the parking area of the bank; consequently,
the clients must park their cars in the area which is away from the bank location.

The results reveal that factors affecting behaviors on using each type of bank services are
described as details. Every type of services used by the clients does not relate to factors of gender,
religion, and household members. The study results of each type declare as following. 1) In view
of deposits, factors relate to the service are age, marital status, educational level, main occupation,
and average household income. 2) In view of finance, factors relate to the service are age, marital
status, main occupation, average household income, debt burden as house and car. 3) In view of
payment of goods and services, factors relate to the service are age and educational level. 4) In
view of credit cards, factors relate to the service are main occupation, average household income,
and debt burden as house and car. 5) In view of life insurance/insurance, factors relate to the
service are main occupation, average household income, and car debt. The money transfer service
does note relate to all factors which are studied. Moreover, the clients encounter the problems on
using the bank services in the bad level. However, the clients encounter the problems on bank

security system in neither bad nor good level due to the strict control.
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