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Abstract

The research is aimed to study 1) the social and economic features of fresh brewed coffee
consumers 2) consumers’ behaviors on fresh brewed consumption 3) factors affecting on consumers’
fresh brewed consumption and 4) problems, threats, and suggestions raised by fresh brewed coffee
consumers. The secondary and primary data are applied in the research. The accidental sampling is
implemented, and the interview is conducted among 120 fresh brewed consumers in Hatyai City
Municipality, Songkhla Province. The data are analyzed by the descriptive statistics and Chi-Square
test.

Most of the consumers are female, 27.96 years in average, and single. They are
Buddhists, and holding bachelor degree. The average household members are 4.65 people. The main
careers of the consumers are students, 38.3%, and 33.4% of them are company employees. Most of the
consumers do not implement supplementary career. The monthly income is 5,000 — 10,000 baht. The
average expense for consumption and coffee consumption are 8,366.66 and 761.75 baht respectively.
Most of the consumers do not have any congenital diseases. They watch televisions for their hobby.
The consumers, 50%, have perceived the information about fresh brewed coffee.

The consumers mostly drink fresh brewed coffee 1-2 days a week. The most preferable
duration is during lunch and evening. The consumers like drinking cappuccino and fresh brewed coffee
together with meals, 52.5%. The coffee shops, where are decorated in the style of living room with
available music, air-conditioners , personal area, and provided internet connection, are preferable
among the consumers. The consumers rate the most important level to the hygiene of containers,
friendly, modest, and service-minded employees as well as swift service. The average consumption
expense of fresh brewed consumers is 105.75 baht each purchase. The consumers, 80.8%, agree that

the price of fresh brewed coffee is reasonable.



(6)

The marketing factors affecting consumers’ behaviors on fresh brewed coffee
consumption in the most important level are taste of fresh brewed coffee, environment and hygiene of
the shops. The marketing factors affecting consumers’ behaviors on fresh brewed coffee consumption
in the important level are types of coffee bean, fragrance of fresh brewed coffee, varieties of fresh
brewed coffee, available bakery and food, prices of fresh brewed coffee, nearby locations, styles of
shop decoration, convenient parking, internet service, friendliness, and impressions provided by the
service providers.

The analysis results between social and economic factors with each purchase at fresh
brewed coffee shop are described as details. The average monthly income relates to each purchase at
fresh brewed coffee shop with the statistically significant level at 0.05. Problems and threats raised by
the consumers are listed as following. Fresh brewed coffee is expensive. The numbers of selling shops
are rare, and inconvenient to access. Suggestions are raised that the entrepreneurs should control the

quality and price of fresh brewed coffee, improve the services to be diversified and more convenient.
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