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ABSTRACT

The objectives of this research were to analyze the elements of the marketing
innovations used in the operation of the business, to identify the influences of organizational
characteristics, including the size of the organization, organizational culture, structure of the
organization, leadership of the executives, strategic direction of the organization, capability of the
personnel and wide linkage on the marketing innovations used in the operation of the business, and
to study the influences of organizational characteristics and the marketing innovations inducing
the competitive advantage of the SMEs in hotel business in the west coast of Southern Thailand.
Questionnaires were administered for data collection to the sample of the study, drawn according
to the stratified random and simple random sampling, which consisted of 289 entrepreneurs or
authorized executives of the small and medium-sized hotel business in the west coast of Southern
Thailand (Phuket, Krabi, Phang Nga, Ranong, Trang and Satun). The data were analyzed using
such statistics as frequency, percentage, arithmetic mean, standard deviation, Exploratory Factor
Analysis or EFA, multiple linear regression analysis, and multiple correlation analysis.

The findings of the study reveal four elements of the marketing innovations used
in the operation of small and medium enterprises in hotel business in the west coast of Southern
Thailand : 1. service pattern and approach, 2. strategic marketing goals and pricing, 3. distribution
and marketing promotion, and 4. organizational positioning, analysis of differences and application
of technology, all of which are capable of explaining the variance components of marketing
innovations used in the operation of the business for 66.690 percent.

The analysis of the influences of organizational characteristics on marketing

innovations used in the operation of small and medium hotel business enterprises in the west coast
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of Southern Thailand can be used as combined forecast of marketing innovations in the operation
of the business up to 36.9 percent. By individual aspects, it found that organizational structure,
strategic direction of the organization, capability of the personnel and the wide linkage widely have
influence on marketing innovations used in the operation of the business. Seven elements of
organization characteristics and four elements in the marketing innovations influence the
competitive advantage of the business, which can be used as combined forecast of the competitive
advantage of small and medium hotel business enterprises in the west coast of Southern Thailand
up to 67.6 percent. By individual aspects, the marketing innovations, service pattern and approach,
distribution and marketing promotion, strategic marketing goals and pricing, organizational
positioning, and analysis of the differences and application of technology, show influence on the
competitiveness of the small and medium-sized hotel business enterprises in the west coast of

Southern Thailand.
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gana lsausuluvanalddeziuanvestlszmalneg Tasdive ldviimsinaznanduwus

a J
WyiAal (Multiple Correlation Analysis) UATIEHNITOADDILUDUNYAYM (Multiple Regression
J X a J o 1 T W @

Analysis) taza3 9aUMINGINTA FIHAMIAATIZHIZIENNGUAI)SAUAEAIE 5D

sanuosuiealsau’ld duausaIua1s1en 4.13 - 4.15
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anulanFaulumsuvady X S.D.  STAUANNAMTAY
1. MIa51eANuANaIg 3.92 0.72 1N
2. maflufihdudunu 420 0.65 wn
3. MINBUANDIDGNTIALG? 4.00 0.63 1N
4. mIjaiumwigaiu 4.05 0.70 N
59 4.04 0.61 N
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gana lsausuluvanmalddiagiuanveslszmalne Tanuaamuneanuayldnsenlu

(Y] ' [ ' { - i A I ' @
M3 ulaesn ogluseaunn Aumde (x= 4.04) wennsandusesu ogluszauuin

Yo 9 Y

Y = o w 1 = 9 o X 9y < -
NnaAu Tﬂmimmﬂ‘ummaﬁlmmﬂﬂulﬂwmﬂﬂ PNU mumilﬂugmmuﬂunu x = 4.20)

< -—

AUMTHUTWANIZAIU (x = 4.05) MUMTADUAUDIDENTIAG (X = 4.00) ATUNS

A5 19ANUANANN (x = 3.92)
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M19N 413 Waﬂ”ﬁﬁ]mi"lg‘ﬁﬂ?ﬁﬂﬂi%ﬁﬂ‘ﬁﬁﬁﬁﬂwuﬁW‘kjﬂm (Multiple Correlation Analysis) STHINANHULVBIDIANTLAZUIANTTUNWMIAAIA I ULIAAL

s nuanulaSenlumsuieiy (CPA) vosgsnadamnvvanaazvadoy Usziangsne lsasuluvanaldding Suanvesszmslne

aauls  CPA X, X, X, X, X, X, X, K, K, K, K, VIF
X 4043 3391 4249 4187 4043  3.696  3.505 3476  3.518 2961  3.803  3.593  4.043
S.D. 0.606  0.668  0.650  0.944  0.632 0708  0.726  0.858  0.542  0.805  0.519  0.591

CPA 0.244*  0.324*  0.232*  0.408*  0.416*  0.355%  0.482*  0.702*  0.731*  0.663*  0.689*

X, 0.142* 0.075 0.300*  0.288*  0.125*  0.298*  0.136*  0.284*  0.205*  0.225% 1.216
X, 0.256*  0.572*  0.602*  0.437* 0.411* 0.412*  0.183*  0.302*  0.232% 1.875
X, 0.218*  0.176* 0.083 0.146*  0.238*  0.171*  0.190*  0.191* 1.120
X, 0.751*  0.491*  0.588*  0.387*  0.315* 0.433*  0.370%* 2.675
X, 0.598*  0.605*  0.469*  0.342*  0.503*  0.361%* 3.357
X, 0.516%  0.428*% 0375  0379*  0.338*  1.757
X, 0.444*  0.549%  0.435%  0.414* 2217
K, 0.703%  0.590*  0.554*  2.675
K, 0.589%  0.613*  3.049
K, 0.679%  2.381
K, 2.191
* mneda Thivdrymaddaniszdy 05

LTI
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H 1 [ 4 % [
INAITIN 4.13 WU SNHAULVBIDIANTUALUIANTTUNIIMIAaIA I uaazdIu
=~ [ v o = a . . . o & =< Y o
nanuduiusnulaesin Feerunatlynr Multicollinearity a9uudeldnisnaaen
1 1 % 4 [
Multicollinearity Tagl¥ VIF 1510973181 VIF 4898nyazU0909ANIHAZ UIANTTUNNNITARINA
Tuudazula15era1g 1,120 99 3.357 $91a1 VIF Wiy 10 uaadnauls lid

4 1

o A [ a £ v W @

ANUANNUT (Lee et al., 2000, p.704) tazAdNsANTANTUNUTNYAVILHINANH ULV
4 @ 1 1 [} 1 v 1
pafnsuazuianssunmMsaatalunaazduliniegszning 0.125 9 0.751 F3A1

o v J 1 @ d Y [ Y = [ a A [ .
AnuduusIznINdmlsnensaidrenuszdedin lugunuliae lumu 80 (Field, 2000,

o 1 a 4 @ v d 1 @
p.132) Wl lumadynuiiesananuduiusnielusgninedauls

] '

WennsanaduilszanTanduius sz nindnyazvedseinsuaz uIANT TN

[ Y o 9 [ Y] 1 @ 4
msamaluuaazdiu nuany ldnfSeulunsuasdiu (CPA) W dnbuzvopIANIIAL
[ 1 F) =~ o v Jd o 9 T W

wianssunumsaaialunazazaiu IanuduiusnuanuldFenlumsuaisau (cPa)

1 o a £ o o ¢ 1 ] ¥ o w { [ [ 3’/
Tagtimduise@nsandunussznang 0232 09 0.731 sgniiisdnnyszay 0.05 Ay
Y o &R o a d 9 o Y
AI9839 M ANz iNTaanesnDUNY LAz a3 edunsneInsaian lanFeuluns

AU (CPA) vosgsnaIamnavIIAnalazyiagen Uszinngsnalswsuluwaninld

Hapz T uanuoalseme ng @aa15190 4.14
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ana0Y ey
b B NAIFIU
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mageuTatesaniun (x) 0.016  0.022 0.035 0443  0.658
gUuuez s ms TR s msd a1 (K) 0266 0238 0061 4343  0.000%
MITATIMUIGIATMIFUAITUMIAMA (K) 0228 0302 0.044 5166  0.000%
nagnsnsamadlmnouaznasimaag 0.182  0.155 0.060  3.002  0.003*
311 (K,)
MITNAWHMUIDIANS, AATIZHANN 0248 0242 0051 4876 0.000*

uananauaziiuna TuTatimlszgnd 19(K,)

R = 0.830 R’ = 0.689; AdjR’ = 0.676; F = 55.714; SE__

0.345; p = 0.000
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A o (3 aad v

* NuﬂﬁWﬂi‘gﬂNﬁﬂﬂﬂﬁ%ﬂU .05

{ 1 @ J ¥ Y ¥
NA5 1N 4.14 WU aNHULVDINNANTING 7 @9]}11! UAZUINNTIUNNNITARIANN 4

au HansnadoanuldnSenlumsuisiu (CPA) ¥oaInIaHNIVLIANAINLAZYLIAGON
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wiaa (R) 15y 0.830 vazansaiwdunensainnulanFeulunsutadiu cpa) voq
§ine (Adj R) la3eeaz 67.6 NIzauisdAgneana 0.05 (F = 55.714; p = 0.000) lag
1
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3 9 o 9 a Y a 4 J Y
ANUAUAEIBIRYT 1S (X)) MUNANNNAENTUBIBIANT (X,) ATUANUAINITOUBIYAAINS
(X, wazdrumayouloograninui (x,) lidisninadenulduFeulunisuediu
(CPA) wasgsnvIdmMnvvanatazvwagoy Usznngsne lswsuluwaninlddnz fuan
= a a A @ ?x‘a =2 o (3
voulszmalng JalQasauudgiui 1, 2, 3, 4, 5, 6 uaz 7 AWUINNUIANTITUNI
[ Y Y 4 9y (Y a a a
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1 a 9}' [} [ d'
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M A P 4 o
MI19N 4.15 HAMIINTIZHMIDADOBUUUNY D (Multiple Regression Analysis) /o 191 3anssu
Y an Y a 9 1 9y v o [l J A
naMsaaln AuguUDLazIsMs IHUTMIAIUA19) (K,) Aumstadimiieagmyaaadsu
o ¢ ¥ o ' ¢
mMsaan (K,) Aunagnsmsaaiadhmneuazinusininisn (K,) aumsmedimieesans,
a 4 1 o L @ " W
Anszianuuanaaziuna lulasunlszgna 14 (K,) nualdnSenlumsuaisdu (cpa)
YoIgINVIEMNIvIIANaNIazadon Usznngine 1swsuluuanialddas Juanveq

szma’lng Tae25 Enter

aauals anlanSeulumsuvatulaesi t  p-value
Hunlszanims ANUAIIA
an0ee mé’eummgm
b P (Beta) (SE,)
?‘hﬂﬂ‘ﬁ (a) 0.708 0.170 4.159  0.000%*
augilununazismsiusms 0250  0.265 0.049 5142 0.000*

AuA19 (K,)

MumstaminenazmMsduasy 0.185 0282 0.034 5.489  0.000%

nMIaaa (K)

munagnimsaarathvunenas 0.189  0.161 0.058 3249  0.001*
P kS

INUNNTAITIAN (K,)

MUNITINAUNUIDIANT, 0269  0.262 0.050 5362 0.000%*

ATIERANULANAIILAZIN

maTuTadunlszend 14 (K,)

R=0.824 R'= 0.679; AdjR’ = 0.675; F= 150.273; SE_ = 0.346; p= 0.000

[

* P IAYNNADANIZAY .05

{ a 4 ] 1 [
NNNINAN 4.15 HaMIIATIRIMIoADesUINY AU I WU WIANTTUNNNIAAIA
Y axy 9y a Y 1 Y v o ] U a
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¢ ¢ ¥ ° ' ¢ a ¢
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[ o L Aa A 1 [ Y]
anuuanaaezima lulagumlszgnd 19 (K,) Honswanenrm lanSoulumsiiaiu (cPA)
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~ o W o [ dy o Y
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o ] J a J ' o o
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0.262) musduvunazsmaliuimadiuaisng (K) (b = 0250, B = 0.265) sunagns
9 ¢ ¥ v v o '
mnaaimaneraznaumMnIIAI (K,) (b = 0.189, B = 0.161) AUMITATINIBIAY
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0.262 1az 0.161 AINAIA1
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IHIA snwineaiien ()

¥12 e ¥R sytanNn
LAOGUNNUNIUAT 24,325,088 11,628,458 35,953,546
2901 ¥a1f3 2,199,028 4,481,630 6,680,658
339 1w 3,601,727 1,755,140 5,356,867
4.9170 1,722,243 3,283,410 5,005,653
5.MYIUYI 4,452,740 339,016 4,791,756
6.94%81 INYT13 3,533,834 378,983 3,912,817
7.52809 3,379,720 531,420 3,911,140
8.9Y58N 2,593,106 1,191,511 3,784,617
9.1A51% UATTIVEN 3,557,641 67,663 3,625,304
10.aW1J3 2,824,397 166,044 2,990,441
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