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Abstract

The research is aimed to study (1) the social and economic features of credit clients of
TMB Bank PCL, Ranod Branch (2) liabilities and liquidation status of credit clients of TMB
Bank PCL, Ranod Branch (3) factors affecting solvency of credit clients, TMB Bank PCL,
Ranod Branch and (4) problems and threats of the clients’ liquidation. The data are comprised of
the secondary and primary data. Total respondents are defined as 108 credit clients. The
accidental sampling is implemented to achieve 74 credit clients while the other 34 behindhand
clients are all included in the study. The data were collected through the structured questionnaire,
and analyzed by the descriptive statistics and Chi-Square test.

The results reveal that most of the credit clients of TMB Bank PCL, Ranod Branch are
female, and 41-50 years old. The average age is 48.2 years old. The clients are mostly married,
and bachelor degree educated. The average household members are 4.7 people. The majorities,
37%, are traders while the balances run their private business, or serve the government as civil
officers or state enterprise officers. The average income is 20,001 — 40,000 baht; meanwhile, the
average expense is 20,001 — 40,000 each household. Besides TMB Bank PCL, the credit clients
are mostly in debt condition with other financial firms. The outstanding sources of loan are
commercial banks. Nevertheless, the credit clients, 85.2%, conduct their saving with the bank as
deposits. The deposits are reserved for sickness or emergency cases, children’s education, and
business revolving funds. As for debts and liquidation status of the credit clients, most of them
are classified as regular clients, who are loan financed. The contracts last for 6-10 years. The
clients’ payback is less than 5,000 baht a month. The loan purposes are for business revolving
funds as well as land and building purchase.

The test results of factors affecting solvency of credit client group are described as

details. The economic factors are listed as the average monthly income and expense, debts from



(6)

other sources, and saving. The other factors are listed as the contract period, times in contact for
loan payment, method of loan payment, and condition for each loan payment. These factors
influence the solvency with the statistically significant level at 0.01. The balance debts as of the
survey date influence the solvency with the statistically significant level at 0.05. However, the
social factors in all aspects do not influence the solvency. Finally, problems and threats on the
solvency of the credit clients are described as details. Most of the credit clients encounter
in-house difficulties or business problems. The interest rate is too high. The impact from the

slump economic system exists due to the frequency of political changes respectively.
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