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Abstract

The research is aimed to study 1) the social and economic features of the consumers
2) consumers’ behaviors on vegetable consumption 3) the marketing factors affecting vegetable
consumption 4) the relationship between the social and economic factors with behaviors on
vegetable consumption and 5) problems, threats, and suggestions on vegetable consumption of
the consumers. The data were collected from 140 vegetable consumers in Sadao Municipality,
Songkhla Province. The data were processed by the descriptive analysis. The quantitative
analysis is implemented by Chi-Square (X2 ) test.

The results reveal that most of the consumers are female, 39 years old in average, and
married. The average household members are 4 people. The respondents are Buddhists, and
39% of them graduate in bachelor degree or higher. The majorities receive the information
about vegetables via televisions. The consumers and their household members do not encounter
any health problems. The respondents, 32%, are company employees as their main career. The
average personal and household income is 13,030 and 27,874 baht per month respectively. The
average household expense is 19,087 baht per month.

The consumers, 89%, do in-house cooking. Most of them like buying vegetables
because of convenience. They like buying home-grown or local vegetables due to safety for
health. The famous vegetables are morning glory and cabbage. The popular places are fresh
markets because they are close to houses and offices, and lots of selections are available. The
buying frequency is 4 times/week. The average buying quantity is 2 kg each purchase. The
average buying price is 20-40 baht/kg. The average expense is 856 baht/month.

The marketing factor affecting vegetable consumption in the highest level is the

freshness. The marketing factor affecting vegetable consumption in the high level is the product



(6)

attributes i.e., safety, taste, and sources of production, reasonable prices, and all distribution
channels.

The relationship between the social and economic factors with the buying quantity
and frequency is as following. The social and economic factors do not relate to the buying
quantity and frequency of the consumers with the statistically significant level at OL=0.05.

The important problems on vegetable consumption are listed as details. The
consumers are not confident in consumption safety, freshness, and high price. The suggestions
raised by the consumers are that the government should deliver the proper information about

vegetable consumption, and provide the area where non-toxic vegetables are distributed.
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