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Abstract

This research was to study the reasons of general drug store did not join the quality
accreditation project of the Pharmacy Council. By study on the cost and benefit, opinions and attitudes
of quality drug store owners and general drug store owners to 5 quality certification standards and
study about the perception and attitudes of the people in the selection of service between general drug
store and quality drug store. The study indicates that the open quality drug store increases cost 16,835
baht per year which the cost from job conference, the papers and the research. For increase benefit
both as an financial and non-financial found no difference with the opening a general pharmacy and
the result about the opinions and attitudes of quality drug store owners and general drug store owners
to 5 quality certification standards it was in the possibility in practice follow the standard but there are
some standard difficult by mainly in the part of document and the task that must be related to the
society and the drugs. The behavior of the people about drug store service, it was found that the ratio
of recognition and don't know about quality drug store are similar and consumers only need a
convenience, advice or dispensing medicine to get symptoms better as well as the prices are
reasonable and drug store must be clean, looks good and suitable to use the service. Therefore, it was
concluded that join of the quality drug store can do because the marginal cost does not increase too
much, as well as the standard specification can do there may be some standard is quite difficult, and
when considering the other side, it was found that the marginal benefit does not increase obviously.
More important is people never know the importance of quality drug store and cause the general drug
store owners determined that the quality drug store project is not benefits to operators and also
increase the burden on time, complicated documents and the number of personnel to increase to help

the work so this is the reason why they don’t need to join the quality drug store project
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Reliability Analysis—Scale (Alpha) VoA uneInuiladediuilszann

d‘d 1 v A A 9 a 9
msaaanUnanemsaaduluaenlsusmsiuvige

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
173.20 197.545 .051 .908
173.90 185.128 .656 .902
173.80 189.683 .593 .903
174.20 188.097 .601 .903
174.00 187.310 573 .903
174.50 184.810 .628 .902
174.70 186.148 541 .903
174.80 191.269 284 .906
174.70 191.045 310 .906
174.73 185.651 577 .902
174.73 182.340 .698 .901
173.77 193.495 272 .906
174.00 192.759 277 .906
173.83 191.385 358 .905
174.60 189.352 494 .904
174.60 186.455 567 .903
173.73 194.754 372 .906
173.63 192.654 .348 .905
173.70 190.355 430 .904
173.53 192.464 226 .907
174.33 190.851 327 .906
174.47 192.326 304 .906
174.47 185.361 .562 .903
174.73 183.789 .630 .902
174.70 184.148 571 .902

174.77 187.633 415 .905
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Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
174.10 193.817 273 906
173.23 196.530 .104 .908
173.27 197.857 .018 .908
173.27 197.651 .024 .909
173.87 187.913 491 .904
174.23 180.530 .607 .902
173.90 195.955 124 .908
174.20 192.924 345 .905
173.80 195.959 232 .906
173.70 191.597 .330 .906
173.67 192.575 251 .907
174.30 189.252 405 .905
174.53 187.637 494 .904
173.90 194.507 328 .906
173.90 194.300 .346 .906
173.53 197.706 .017 .909
173.77 196.599 151 .907
173.57 192.944 312 .906
173.77 191.771 485 .904
174.43 188.323 422 .905

Reliability Coefficients

N of Cases= 30.0 N of Items = 47

Alpha= .907
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Reliability Analysis-Scale (Alpha) Y83¥aR10MAGINDRAUARYD U I1UD
a Y ~ Y o n Yo o A T Y I Y
namsiweidisnazdaluldsumssuseanie ludhsaniluduequaiwainlasans

Wannuaz Susesnun i ue lusesdeimuanasgIususosnmnIn 5 11ATTIU

Scale Mean if Item Scale Variance if Item Corrected Item Total Cronbach's Alpha
Deleted Deleted Correlation if Item Deleted
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
103.03 34.102 -.068 .838
102.97 33.964 .000 .835
102.97 33.964 .000 .835
103.07 33.995 -.035 .838
103.03 34.033 -.045 .838
103.03 33.757 .048 .836
103.03 33.895 .002 .837
103.07 33.995 -.035 .838
103.00 34.069 -.065 .837
103.00 33.655 130 .835
103.20 32.648 .230 .834
103.33 30.644 .568 .824
103.23 33.289 .091 .838

103.43 29.840 .697 .819
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Scale Mean if Item Scale Variance if Item Corrected Item Total Cronbach's Alpha
Deleted Deleted Correlation if Item Deleted
103.60 29.697 754 817
103.37 30.447 .594 .823
103.40 29.559 758 817
103.13 33.016 185 .835
102.97 33.964 .000 .835
102.97 33.964 .000 .835
103.03 34.309 -.138 .839
103.00 33.862 .032 .836
103.17 32.075 374 .830
103.00 34.207 -.129 .838
103.03 34.102 -.068 .838
103.10 33.955 -.027 .839
103.03 33.826 .025 .837
103.20 32.303 .302 .832
103.23 30.599 .636 .822
103.27 30.961 .537 .825
103.23 30.737 .607 .823
103.30 30.907 .530 .825
103.30 31.321 450 .827
102.97 33.964 .000 .835
103.07 34.340 -.131 .840
103.00 33.931 .000 .836
103.00 34.138 -.097 .837
103.03 34.102 -.068 .838
103.07 34.616 -.207 .842
102.97 33.964 .000 .835
103.50 30.259 .618 .822

103.57 29.564 538 .824



Scale Mean if Item
Deleted
103.47
103.47

103.00

Reliability Coefficients

N of Cases= 30.0

Alpha= 835

Scale Variance if Item
Deleted
29.844
29.844

33.655

N of Items = 57

Corrected Item Total
Correlation
.695
.695

130

125

Cronbach's Alpha
if Item Deleted
.819
.819

.835
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