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Academic Year 2012

ABSTRACT

The purposes of this research were: to develop a program by experimenting and
evaluating a basic computer usage training program for public personnel. The program was
developed according to the four steps of research and development. Step 1 was to study and
analyze basic data and related documents and research reports, and survey the needs of the target
group of 15 people. Step 2 was to outline the training program to be evaluated by three experts.
Step 3 was to pilot test the program with the subject group of 20 people using the one group
pretest-posttest design. Step 4 was to evaluate the effectiveness of the training program and to
improve the program in two aspects: knowledge and understanding, and ability in using basic
computer programs based on the 20 subjects of the study.

The results of the study were as follows:

1. Public personnel in Yala Province still lacked knowledge, understanding, and
ability in using basic computer programs.

2. The overall level of suitability of the basic computer usage training program
for public personnel was 4.47 which was at a high level and the average index of item-objective
congruence (IOC) of the program was .97.

3. The training program could develop knowledge, understanding and ability of
personnel in using basic computer programs significantly at .001 in every aspect.

4. The basic computer usage training program was suitable at a high level in

every evaluated item.
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Juvunagai pre-post

U3 1 2 3 4

Ipre 14 17 10 15

| 13 14 15 16 17 13 19 20|AuDEs sd.
17 17 16 14 18 14 13 15 16.35 2.96
26 26 27 23 26 25 26 23 25.5 1.36

T-test HUUNATOUANNFNOUIB HAIH NOUTH

t-Test: Paired Two Sample for Means

Mean
Variance
Observations

Pearson Correlation

Hypothesized Mean Difference
df

t Stat

P(T<=t) one-tai

t Critical one-tail
P(T<=t) two-tail
t Critical two-tail
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pre 2.2 2.15 2.15 2.1 2.4 21

2.2 2 21 2.05 2.145

post 4.4 4.4 445 435 4.5 4.4 4.3 4.5 4.3 4.45 4.425

T-test ﬂiz!ﬁuﬂmmﬁmmmmmm

Two Sample for Means

pre post
2.145 4,425
Variance 0.011917 0.004583
Observations 10 10
Pearson Correlation 0.281897

Hypothesized Mean Difference 0
df 9

t Stat -64.9224
P(T<=t) one-tail 1.23E-13
t Critical one-tail 1.833113
P(T<=t) two-tail 2.46E-13
t Critical two-tail 2.262157
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Abstraet

This study is a documentary and survey research that investigated and analyzed documents and
research reports related to development of training courses and surveys on views and expectations of
participants of the courses on basic computer usage. The results of the study revealed that the views expressed
by course participants and experts were that course participants had suitable knowledge, skills, ability, attitude,
and personality. Regarding the objective of the training courses, the emphasis was on making government
officials more efficient and more effective. For the teaching and learning activities, the emphasis should be on
the learner-centered approach, and evahiation should be conducted.

As regard to feasibility of the development of the courses on basic computer usage, it was found that
the feasibility of the courses was high as nowadays computers play important roles in every organization.
Companies and shops use computers in their services in order to provide conveniences for their customers.

Computers also help people to work more systematically with work plans that consist of steps of work.

Keywords: training course on basic computer usage, expectations
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Abstract

The purposes of this study were: to develop basic computer usage training programs for personnel of the government sector in
order to increase their competency particularly government personnel in Yala Province, and to investigate the results of the training
programs for a target group of 30 government officials who registered for the basic computer usage training programs provided by Yala
‘Community College. The research instrument used was an interview form.

The results of the study revealed that the officials who received the training in the basic computer usage programs had skills,
expertise, and ability in using the three training programs, namely Microsoft Word, Microsoft Excel, and Microsoft PowerPoint. They
could put their use into order better; knew all the tools and how to use them; knew all the shortcuts; could design calculation formulas for
their work, and how to type circulation letters, a very necessary skill for work in the bureaucracy system to make their work more

convenient, faster, and with more quality and efficiency.
Keywords: training program development, basic computer usage
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