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Used in English Training Courses for Offshore Petroleum Oil Crew
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Major Program Teaching English as an International Language
Academic Year 2011

ABSTRACT

The study aimed at investigating the English needs, self-evaluated present
proficiency, wants in proficiency improvement, activities and learning styles believed to be
helpful in improving the English abilities and evaluation of materials used in the training course
of the Thai Junior and senior crews working in an oil rig offshore.

A needs survey was conducted with 45 Thai seniors and 195 Thai junior crews.
The Needs Analysis Questionnaire was divided into 4 parts: English needs at work, self-evaluated
present English proficiency, wants in English proficiency improvement, activities and learning
materials that they believed would help them develop their English proficiency. A semi-structured
interview was used to collect the data from foreigner supervisors who worked with the crews for
their views on their staff’s English language needs and proficiency. An unstructured interview
was used to gather information from the crews to use in questionnaire design and to probe into
responses to the questionnaire.

The subjects evaluating the coursebooks were 37 seniors and 124 seniors
attending the training course. The evaluation form was divided into 9 areas: general information,
listening, speaking, reading, writing, vocabulary, grammar, pronunciation and presentation.

The results revealed that the most important skills for their work were listening
and speaking. The senior crews’ English was better than the juniors’. The senior crews wanted to
improve their reading and writing while the juniors wanted to improve their listening and
speaking. Activities and learning materials they believed would help them learn better were rated
similarly but the seniors thought more highly of playing games to improve their vocabulary use,
reading difficult texts with charts or illustrations and learning to write reports could increase their
English ability at work. The juniors thought more highly of listening to everyday conversation,

doing exercises after listening for better understanding and reading and doing review exercise
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The levels of satisfaction with the coursebooks studied in the training course of
the senior crews were at the medium to high while the juniors’ levels of satisfaction with theirs
were from high to highest. The senior crews were statistically less satisfied with the materials in
terms of its readiness for use in their work than the juniors at 0.01.

The juniors’ coursebooks seemed to be mostly suitable for them but the suitable
coursebooks for the seniors should be those that enhance reading about equipment, work
procedures and reading about safety and writing daily reports, reports about dangers occurring
while working. However, course or materials writers for the senior crews should also include
listening and speaking since they were very important in their workplace communication.
Materials should be changed to be more suitable to their work environment such as those

involving the petroleum industry.

Key words: Needs Analysis (NA), English for Specific Purposes (ESP), Material Evaluation
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Interview Form for the Foreign Supervisor

Objectives
This interview aims at

1)

2)

3)

4)

This interview questions will be used to be the part of my dissertation for the
Master’s degree. The topic is “A _Survey of English Language Needs and
Evaluation of Materials Used in English Training Courses for Offshore
Petroleum Oil Crew”. Therefore, | would like to ask you the attitude and the
problems in using English while working with Thai junior and senior crews
for being the part of references. Moreover, in my dissertation, | also note you
the credits of the detail offering by concealing your real names.

This interview form is for exploring your attitudes towards the junior and
senior crews’ use of English to communicate while working, the problems
often occurring from miscommunication, and whether the miscommunication
occurs because of accent, vocabulary, or sentence structure

This interview form is for investigating the change and improvement of junior
and senior crews’ use of English to communicate after being trained by the
language institute.

Please, file the gaps about your attitude towards the using of English and the
problem of English using also the suggestions following the questions given.

Section 1 General Information

1. Name

2. Gender L1 Male L1 Female

3. Position

Section 2

1. Which jobs or situations do Thai crews usually need to use English to
communicate with you?

2. Have you ever encountered misunderstanding when ordering Thai crews to do
some jobs? How did you normally solve the problem — trying to speak Thai
mixing with English or ordering other crews who understand English to do
instead, or others.

3. When you speak English with the grammatically correct sentences that you

use with the Thai crews, did they understand? Do you need to simplify your
language in order to communicate? If so, please give examples. And which
position, junior or senior crews, more effectively respond to your order?
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Could you give me examples of phrases/sentences talk to Thai crews when
you want to assign some jobs to them?

. What aspect of English do Thai crews usually use incorrectly, e.g. content,
vocabulary, accent or sentence structure or others?

Do you agree with the company’s policy to support both senior and junior
crews to be trained in the English language to improve their work efficiency?

Did you see the improvement of Thai crews who have attended the English
training program? If so, how?

Can you suggest the particular English skills that Thai crews need to improve?

Thank you
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Communication

 Twelcome 1

Grammar

94

Vocabulary

1.1 Meeting people

P
1.3 Offering and asking for drinks

be: present simple

1253V|ngwhegeyou’mﬁ-0mbg questmns

Where ...7

afan

Introductions
lphabet A—Z

Countrles
Location

in and near

Drinks

2.1 Telephone numbers

23 Buying food 7

What’s .7 = It's ... .
my and your

) Whar nme
When

Plurals
How much ...7

Numbers 0-10
Email add resses

”‘Numbers 11 59
Tlmes

Numbers 6(}—100
Prices
Food

3.1 Talking about your job

32 Describing a company

33 Talking about daily routines P

Present simple: positive
and questtons Wyou)

Present swnpte posﬂwe

and questmns (he/she/rr/we/they)

Present SImpie negatlve
be: negative

Jobs
\Norkplaces

ngh numbers decmals
Busmess verbs and nmms ‘

Daily routine verbs
beforefafter, early/late

Ir;formatig:ﬂ

4.1 Coping with difficult language

42" Writing simple emails P

43U5mgthelntemet

Could .7
How ...7

Possesswe 's and a,f

ca n/can it

Possessive adjectives

Spelling
Repeating
Explamlng

Simpte emall language

"Computer language

5.1 Asking about business facilities
5.2 Ask\no for an H giving d

5.3 Talking about your home

| 6.1

there isfare Business facilities
direction Imperative Inside buildings
- ‘Ordinal _n_umber':
Adjectives In and around the homs
quite/very
Adverbs of frequency International business actvities

Talking about life at work

at the mament

| 6.3
‘ your spare time

Saying wha{ gﬁu re doing o

Saymg what you do in -

alot (of) [lots (of) ...

Present continuous

Gerund

Time references to the present

Sports and leisa

activities
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Grammar
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Vocabulary

71 Arranging to meet

73Buy|ngtra mthKEtS

Discussing future arrangements

Prepositions with
times and dates

Present continuous:

future arrangements
Who ...7
Why .7

wgu;dhkem

want to

Months

Days

Travel language

Train tickets and reservations

Reporting

8.1 Talking about past events

83  Talking about holidays

be: past simple

How many ...7

Past srl'rmp'lé':“

regular verbs

Past simple:
irregular verbs (1)

Time references to the past

Business trips

Holiday and travel language

% | Communication

9.1 Exchanging information
by email

and climate

9.2 Making telephone calls

93 Talking about the weather

Past simple:
irregular verbs (2)
Object pronouns

will: spontaneous

decisions and offers

Rewewofpresent

and past tenses

Documents and attachments

Telephone expressions

| Progress

10.1 Making comparisans

10.2 Making choices

10.3 C?.‘aecking in for aﬂlght

Comparatives
Superlatives

nouns
some/any/no

Comparing products and services

Opinions

Airport language

11.1 Making plans

11.2 Describing plans

Suggestions: Shall [/we ...7
Let’s ...

Future with going to
11.3 Staying at a hotel

have got

Sequencing and discussing priorities

Objectives

Hotel Eanguage -

12.1 Discussing how business
is going

122 Discussing sales and orders

123 “ Shoppmg

Adverbs of manner

much/many: questions

thisfthese, thatithose

Company performance

Sales and orders' .
Market forces

shoppmg[anguage .
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LANGUAGE SKILLS

It's my job Number talk Project Listening Reading Speaking Writing Language spot  Vocabulary Pronunciation
1 Aninternational industry p.4
Khaled Saleh, 1-199 Employers in my Conversations  Employers Checking Completinga form  a/an /the Taols and The alphabet
technician country The verbbe hardware
2 Upstream p.10
Steve Dumaontet, Measuring oifand Ot and gasfields in | Some big The upstream  Talking about jobs Spelling: &~ the do and does, and  Some upstream
well test B oy countsy numbers process mast comman Wh-questions.  jobs
operator How 10 say large letter
numbers
3 Downstream p.16
Jang i, control  Calculating Telephone calls  News Making and taking Messages Present Computersand  Word stress
room operator and messages calls Continuous control panels
4 Safety first p.22
Danny King, Weights and Atoolbox talk | Safetysigns What doesit mean?  Spelling and podal verbs:can  Which kind of
rigger MBESUTES notices and must word?
5 Finding oil and gas p.28
Faisal Abdel Latif, Global positioning How to use GRS Seismic Discussing specs Writing sentences.  Words in Some science Sentence stress
geatechnician exploration sentences
& Drilling p.34
Isdrilling the jobfor Problemsand  Adrilling crew.  Giving safety advice  Spelling: singleand Adjective forms  Understanding  Silent ¢
you? solutions double letters- instructions
7 Pipes and pipelines p.40
Iodo Santos, Measuring pipes | Welding hazards  Inspectionand  Describinga pipeline: Countable and.  Welding
welder - and precautions  cleaning uncountable
Isametrics and L
MTOs
8 Working offshore p.46
Dave Bristow, Measuring and Radio A production Radio conversations A leave request Comparative Electricity and Consonant
instrument adjusting varlables | conversation platfarm form sentences eircults clusters
technician ; The international

radio alphabet



98

CAREER SKILLS AND KNOWLEDGE

I'smyjob  Numbertalk  Project -
9 Natural gas p.64
Jean-Claude  Talkingabouta  Alternative energy
Hakizimana,  bar chart sources
biogas
technician
10 Oil and the environment p.70
Ahmed Al-Sabah, Environmental
safety and success stories
environment
officer
11 Workshop operations p.76

Precision

measurements

12 Repairs and maintenance p.82

Carlos Sanchez,
electrician

13 Therefinery p.88

Suparman
Perkasa, process
technician

Temperature An ol refinery in

Yyour country

14 Emergencies p.94

Saresh Budhrani, Vital signs
oil field medic

15 Petrochemicals p.100

Debbie Johnson, Products
test technician that contain
petrochemicals

Listening

The past and the

present

Problems and
solutions

Workshop
responsibilities

Planning the
day's work

A refinery tour

Understanding
- what's wiong

Factory and
product
description

LANGUAGE SKILLS
Reading Speaking Writing

The Sakhalin Il Describing equipment

Project

Preventing Reporting an incident ~ An environmental
environmental incident report
damage

Managingthe  Saying what'sbeen  Ajobcard
workshop done

Routine Recording repairs
maintenance

Fractional Explaining a process  Explaining a
distillation process
Dealingwith  Explaining an accident An accident report
accidents and

emergencies

The historyof  Describing a Materials

petrochemicals  petrochemical product requisition

Past Simple

LANGUAGE KNOWLEDGE

Languagespot  Vocabulary  Pronunciation

Past Simplebe  Gas production
and

distribution

Preventingand Past simple -ed
dealing with

eco-hazards

and incidents

Present Perfect ~ Power tools
and their

functions

will Problemsand  /b/and /p/

solutions

The Passive

if/when!incase Emergency  /v/and /w/

Past Continuous  Vehicles and

equipment

and, but, because
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