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Academic Year 2011

ABSTRACT

This qualitative research aimed to explore the existing antenatal service,
operating supportive factors and obstacles including management strategies of the service at the
Tambon Health Promoting Hospital of Songkhla Province. Twenty four key informants were
recruited: 12 providers and 4 representatives of each group of stakeholders, i.e., community
health volunteers, pregnant women and representatives from the local administrative organization.
The data were collected in 4 settings representing 4 major areas of Songkhla Province using
in-depth interview, non-participatory observation and document review. The interview guide was
examined for its content validity by 5 experts and data were analyzed using content analysis.

The stakeholders’ perspectives on antenatal service at the Tambon Health
Promoting Hospital could be classified into 4 aspects: comprehensive service as provided in the
community hospital, service provision in a proactive manner, providing consultation at all times,
and service support by the local administrative organization. The services provided in community
and clinics were not different, i.e., case-finding and giving advice to all pregnant women to get the
service within the first trimester of pregnancy. However, none was set up by engaging community
participation and complying to the national standard of prenatal care. Only one setting provided a
set of services according to the provincial policy, i.e., blood examination, dental care, medical care,
parental training and postpartum service. The services were operated within the primary care
network. All settings were supported by their district health office, community hospital, and
community health volunteers. Only one was supported by the local administrative organization.
Many operating supportive factors were found, i.e., providers who were committed to provide
accessible care to community dwellers and to improve their knowledge for the best service,

cooperation of personnel in the organization, the vision of leader, the support for nursing service,
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partnership with community health volunteers, good preparation of the medical devices, good
implementation of the policy, and compensation for those community health volunteers who
supported the service. Obstacles that were identified were lack of financial support from the local
administrative organization, and separate antenatal clinic and laboratory service.

Recommendation for strengthening antenatal care networking among the Tambon
Health Promoting Hospitals was made by focusing on the teenage pregnancies, setting up a
support group for maternal and child health and providing home care service for unplanned

pregnant women.
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