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Thesis Needs of Victim the Flood in Hatyai Municipality
Author Miss Kanlaya Kongthong
Major Program Human and Social Development
Academic Year 2012
ABSTRACT

The purpose of this study is to study the urgent needs of the people suffered from
floods during flood-time and their needs after flooding. The area under study is the communities
in Hat Yai City Municipality, Songkhla Province. This study uses the qualitative research method
and field data collection to analyze and make linkages of information and data gathered from in-
dept interviews, small group discussions, participative and non-participative observations, related
document and reports.

From the study, the researcher finds that there are 2 types of urgent needs in Hat
Yai City Municipality: physical and mental needs. Physical needs are the needs on food and
water, shelters, medical care, government’s information and communications among the people.
Mental needs are the adaptation of their minds to accept the losses, the security of their lives and
properties. Regarding the needs after flooding, they are divided into 2 phases: short-term to
medium-term needs and long-term needs. The short-term and medium-term needs comprise
indemnity, housing repairs and public utility repairs. The long-term needs comprise the
preparation for mitigating flood disaster, the preparation for rehabilitating public utilities and
environment after flooding, the integration of involving central and provincial government
agencies and private sectors, consistent information on the progress of government’s permanent
Flood disaster prevention and the measures on permanent flood disaster prevention. Hence, from
the study, it can be concluded that the measures on permanent flood disaster prevention are

responsive the most to the long-term needs of the people living in this municipal area.
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