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ABSTRACT
The objective of this study were to develop a structural equation model of factors
influencing the hotel staff in Thailand’s intention to quit, using quantitative domain mixed
method research. Multi-stage random sampling and snowball sampling was used to acquire a
sample of 903 and 30 participants selected from hotel staff in Thailand. The research instrument
collected empirical data was 5-point rating scale questionnaires and semi-structured interviews.
Quantitative data analyses were conducted using LISREL Version 8.8, while qualitative data

analysis were conducted by content analysis.
The results of the study were as follow.

1. The research finding were showed that the purpose model was closed fitted with
the data; Xz(df=l454)=5577, Xz/df=3.835, CF1=0.99, NNFI=0.98, RMSEA=0.056 (90% CI
0.055-0.058), SRMR=0.050. In all factors can be described the success in intention to quit
approximately 56 percent.

2. Four factors had direct influence on the intention to quit included job
satisfaction, organizational Commitment, fair compensation and work-life balance. The results
revealed that job satisfaction, organizational commitment and fair compensation also had negative
values and were at .01 level of significance and work-life balance also had negative values and
were at .05 level of significance.

3. Job characteristics, person-job fit, HR policies and team atmosphere had
indirect to intention to quit through job satisfaction. Honesty and ethics had indirect effect to
intention to quit through organizational commitment. Work-life balance had negative direct
effect to intention to quit in non-supervisors group only. Honesty and Ethics had negative indirect

effect to intention to quit through organizational commitment in supervisors group only.
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(0.03) (0.02)
COMP -0.54 0.60 0.70 1.00
(0.03) (0.03) (0.02)
DETA -042 0.63 0.66 0.67 1.00
(0.03) (0.03) (0.03) (0.02)
CUST -038 061 052 041 0.55 1.00
(0.03) (0.03) (0.03) (0.03) (0.03)
DEVE -049 0.65 0.77 0.71 0.67 0.53 1.00
(0.03) (0.02) (0.02) (0.02) (0.02) (0.03)
ETHI -0.60 0.74 0.81 0.82 0.71 0.60 0.95 1.00
(0.03) (0.03) (0.02) (0.02) (0.03) (0.03) (0.02)
RESU -031 046 031 025 039 0.70 042 049 1.00
(0.04) (0.03) (0.04) (0.04) (0.04) (0.03) (0.03) (0.04)
CHAR -048 0.63 051 045 049 0.64 050 0.59 0.67 1.00
(0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03)
FIT -0.46 049 044 039 043 050 044 049 0.53 0.74 1.00
(0.03) (0.03) (0.04) (0.03) (0.04) (0.03) (0.03) (0.04) (0.03) (0.03)
IMAG -049 065 071 0.63 0.66 0.61 072 0.79 047 0.61 0.58 1.00
(0.03) (0.03) (0.02) (0.02) (0.03) (0.03) (0.02) (0.03) (0.03) (0.03) (0.03)
POLI -0.58 0.69 0.76 0.89 0.69 048 0.80 090 030 0.52 049 0.79 1.00
(0.03) (0.02) (0.02) (0.01) (0.03) (0.03) (0.02) (0.02) (0.04) (0.03) (0.03) (0.02)
RELA -048 0.72 0.66 0.51 0.59 0.67 0.66 0.69 0.59 0.71 0.70 0.69 0.69 1.00
(0.03) (0.02) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03)
PHIS -049 0.65 0.70 0.60 0.60 0.55 0.68 0.73 0.38 0.54 0.57 0.73 0.75 0.85 1.00
(0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.04) (0.03) (0.03) (0.03) (0.02) (0.02)
WLB -041 037 042 041 028 025 037 043 0.16 027 039 038 049 046 0.57 1.00
(0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.04) (0.03) (0.03) (0.03) (0.02) (0.03) (0.03)
INTE -046 0.60 0.59 0.54 0.54 0.58 0.62 0.65 0.44 0.53 048 0.67 0.66 0.68 0.71 0.50 1.00
(0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.04) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03)
JS -0.72 0.60 0.56 0.56 0.52 049 0.58 0.66 041 0.64 0.69 0.61 0.66 0.65 0.64 044 0.56 1.00
(0.02) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.02) (0.03) (0.03) (0.03) (0.03)
ocC -0.70 0.64 0.65 0.62 057 053 066 0.74 041 059 055 0.72 0.73 0.69 0.68 042 0.64 0.79
(0.02) (0.02) (0.02) (0.02) (0.03) (0.03) (0.02) (0.03) (0.03) (0.03) (0.03) (0.02) (0.02) (0.02) (0.03) (0.03) (0.03) (0.02)

fszanivdAty .01
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I a 1Y Y] 1 @ 1 Y a Q(
2191319 12 s navnduiusszrnieausuds nunadulszans
1 [P= 'o 1 Y 1A A @ v Jo 1 A @
dIvgiading 0.85 snrduadutls 3 gnlanuduiusiuuInnI 0.85 A adutlsuTeue
v I'd
nineInsyaaa (POLI) Aualsmapuunungatsssy (COMP) Uaduiszans 0.89 auils
[y [ o d' o J = S Y] a z{
ulsieninensyana (POLD) nuAminNusednd/a3se1u53al (ETHI) Uaduilszans
% [ 1Y @ 4 Y4 1
0.90 wagaulsmsnamuIyaaIns (DEVE) nuawlsanudedad/assenussa (ETHI) i
I'd i 'd i
aulszans 0.95 U NI UNAFUUTLANTAIN A1 UUDLINA VA AUNIUDIAY
i Y A A ALK A 1 1w Idyd v o J
AMANADUNIATIY (Standard Error) udalia lunu 1 Sedogdamlsmariilianwduius
Augaun uade lilsaaulsfean
d' a d o Y Jd d'dn: a \ &
ABUN 4 WAMIAUATIZHAIVVANMTIATIaT 19Uz N UNNONENananNAI 2D
209NNNU
MINAT AU VTUMS 1ATITFNANNTOUVLUIAAMIITOULUNG WU
Xz(df=1457)=5631, p-value<0.001, Xz/df=3.864, CFI=0.99, NNFI=0.98, RMSEA=0.056 (90% CI
Y
0.055-0.058), SRMR=0.050 mlawiiasnarudagisnauuuiianunaunaunuioyad
[ 4 T d v [y Y 1 o
Uszdnd uan la-uadidimmnsolivasaslaonuazvonalsues 90% CI 409 RMSEA §3g4
[ [ g YN v K @ Y A 9 a A o ] Y A
A7 0.055  asuIteIslSuduy  Tasmudunigeninanindauismayaniunuan
Y = A 9) Aa a Y aa
(TEAM) Tgsnanuiawelaluaiu (7S) wazmudunieninanndmlsanuaugauosdin
U U 1 d' =) % -7 g‘/
AU (WLB) tazamlsmmeuunuigasssy (coMP) lidadunlsanuasleszatesnain
1w o o . . = a J [
N 1Q) muMAFHUTULULTIa0Y (Modification Index) T@awqyawqmiiumﬂmiimw
1 1 v o d A Aa a A J 1 A 2 .
NMswduihnuduiunidseansamazdanadennuiianela luauiuady (Robbins,
Yo v Y v A ~ = Y o [ Y] ~
2007)  Mslasuamuazataamsnmuzay  nsuna linuaseuasmazmIvindeun
(NEANDIL TIHAADNTWAUINVNINGIA UMY (Walton, 1974)
1 @ [ o YA A % 9 a [ 4
wamslszunanainsdsudnInuanunaunaunuveyaarlszany
“IN‘]J’J'1 Xz(df:l454) = 5577, p-value<0.001, Xz/df:3.835, CFI=0.99, NNFI1=0.98, RMSEA=0.056

v A

A v Y
(90% CI 0.055-0.058), SRMR=0.050 A1A¥HAINA1IUIFNAWVUANBINVUTANUNANNAY
o 9 a Y ( v A A = Y ‘A v o w AaA [ 1
AudoyaraszintTuszaud iesandania la-auariivedgneadanszay 0.05 ua
[ 1 g 1 a 1 [ 1 1 1
daaruvedla-auarsaeniesmaasyiia 1My 5.00, A1 CFI uag NNFI 11AA91 0.90, A
& I o ' ' ' ' 3 SA '
RMSEA v llanunamindimuai linasganit 0.060, A1 SRMR i lannasiae linas

g4n310.080 (Mwilznoy 18)
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a A a A a a J {
A19 19 13 HadNITNWaN1N53 (DE) ﬂ‘i/l‘ﬁWﬁ‘VlNﬂy@ll (IE) agdninasiy (TE) vo909a1sEnaun

9
Honsnanon1uA1 19922100 1INNIUYBININIU 1585 (N=903)

CRIBIEL) JS oC 1Q
aumilsivg TE IE  DE TE IE DE TE IE DE
CHAR 0.14* - 0.14* 0.08%  0.08* - -0.08*  -0.08* -
FIT 0.41%% - 0.4]%* 0.22%% (0.22%*% - -0.22%%  -0.22%* -
IMAG 0.09 - -0.09 -0.05  -0.05 - 005 005 -
POLI 0.31%* - 031%* 0.17%% 0.17%* - -0.17%%  -0.17** -
RELA 0.16 - -0.16 0.09  -0.09 - 009  0.09 -
PHIS 015 - 0.5 008 008 - -0.08  -0.08 -
WLB 0.04 - 0.04 0.02 002 - -0.09%  -0.02 -0.07*
INTE 006 - 0.6 0.03 003 - -0.03  -0.03 -
TEAM 0.13* - 0.13* -0.15  0.07* -0.22 -0.01  -001 -
INNO - - - -0.10 - -0.10 003 003 -
COMP - - - -0.80 - -0.80 011 022 -0.11%*
DETA - - - 0.07 - -0.07 -0.02  -0.02 -
CUST - - - -0.02 - -0.02 001 001 -
DEVE - - - -1.88 - -1.88 052 052 -
ETHI - - - 323% - 3.23% -0.89  -0.89 -
RESU - - - -0.30 - -0.30 008 008 -

JS - - - 0.55%* - 0.55%F  -0.55%F -0.15 -0.40%*
oC - - - - - - 0.28%% - -0.28%*
R’ 0.63 0.78 0.56

#p<0.05, **p<0.01

a 1

v 9
N5 13 azmniszney 18 Wy Audsnioninanennuailevzaiesn

1 W a A

1 % A (3 = 2 A a Q‘f
1N731U (IQ) DY NFALIU AD adsanunanelaluam as) FIUMTUY52ANTONTNAN AT

v
aaA < 9 1

PN AYNNADANTZAD 0.01 1NV -0.40 UAzdINANUTLANTONTNAN O ONFIUAIN

v 4

4
HNWLABDIANTT (OC) BN -0.15 v ITimdusz@nFonsnas iy -0.55
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A1314 14 HAdNTNAN19A53 (DE) 9N5Nan13dou (IE) 4azdnsnasiy (TE) vodaauls

A

Tunpuieesdiionsualunguiaviiinu (N=313)

CRIBIEL) JS oC 1Q
dumilsiva TE IE  DE TE IE  DE TE IE DE
CHAR 015 - 0.15 009 009 - -0.08  -0.08 -
FIT 018 - 0.18 011 o011 - -0.10  -0.10 -
IMAG 0.06 - -0.06 -0.03 -0.03 - 003 003 -
POLI 0.48%* - 0.48%%  0.28%* 028%* - -0.25%%  -0.25%* -
RELA 011 - 0.11 006 0.06 - -0.06  -0.06 -
PHIS 008 -  -0.08 -0.05 -0.05 - 004 004 -
WLB 0.10 - -0.10 -0.06 -0.06 - 001  0.05 -0.04
INTE 0.14 - 0.14 008 008 - -0.07  -0.07 -
TEAM 0.09 - 0.09 -0.05 0.05 -0.10 0.0l -001 -
INNO - - - 019 - 0.19 -0.06  -0.06 -
COMP - - - 0.16 - -0.16 -0.13  0.05 -0.18
DETA - - - 0.16 - -0.16 005 005 -
CUST - - - -0.08 - -0.08 003 003 -
DEVE - - - 053 - -0.53 016 016 -
ETHI - - - 121%* - 121%%  -037% -037% -
RESU - - - -0.10 - -0.10 003 003 -
JS - - - 0.58%* - 0.58%%  -0.52%% -(.18%* -0, 34%*
oC - - - - - - S031%% - -0.3]%*
R’ 0.61 0.83 0.61

#p<0.05, **p<0.01
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ausHa JS oC 1Q
dumilsiva TE IE  DE TE IE  DE TE IE DE
CHAR 0.08 - 0.08 004 004 - -0.04 -0.04 -
FIT 051%*F - 051%*F  027F* Q2TF - 0.20%% -0.29%F -
IMAG 0.10 - -0.10 0.05 -0.05 - 006 006 -
POLI 0.27%% - 0.27%%  0.15%* 0.15%* - -0.16%* -0.16%* -
RELA 022 - -0.22 0.12 -012 - 012 -0.12 -
PHIS 017 - 0.17 009 009 - -0.10 -0.10 -
WLB 0.06 - 0.06 003 003 - -0.12* -0.04 -0.08*
INTE 0.06 - 0.06 003 003 - -0.03 -003 -
TEAM 0.18*% - 0.18* -0.44  0.10% -0.54 003 003 -
INNO - - - 051 - -051 012 012 -
COMP - - - 149 - -1.49 028 036 -0.08
DETA - - - 0.56 - 0.56 -0.14  -0.14 -
CUST - - - 026 - 0.26 -0.06 -0.06 -
DEVE - - - 318 - -3.18 077 077 -
ETHI - - - 519 - -519 125 -125 -
RESU - - - 056 - -0.56 014 0.4 -
JS - - - 0.54%% - 0.54%%  -0.57%% -(0.13%%-0.44%*
oC - - - - - - 0.24%% - -0.04%
R’ 0.64 0.74 0.55

#p<0.05, **p<0.01
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