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ABSTRACT

This study aims to study the expectations and suggestions of the related partners
Including the executive officers, healthcare providers, and stakeholders on an appropriate oral
health services model in Tumbol Health Promotion Hospital (THPH) in Phatthalung province.
The study was descriptive qualitative research. The samples were selected by a multistage
random sampling. Eighteen executive officers at various levels and 10 healthcare providers were
in-depth interviewed. In addition, focus group discussion was conducted with 33 stakeholders.

The results showed that appropriate dental personnel in the THPH should be
dental nurses who have practical experience. However, if they recently graduated, they should
have an experienced consultant with them and should improve their skills by attending
workshops. 1i is not necessary to be a local persons. Nevertheless, it would be best if they were
because they will tend to remain working longer in the THPH in their hometown.

The desirable oral health services model was suggested to be organized by
zoning and networking. The network should include the THPH that has potential as the main
network and surrounding THPHs as its healthcare networks. Two types of THPH networks were
suggested for the main THPH network. First, the THPH that has a dental nurse and second, the
THPH that does not have a dental nurse but it has potential to provide such service. The
Contracting Unit for Primary Care (CUP) should be responsible for distributing dental nurses to
the THPHs that do not have a dental nurse. Two methods for distribution of dental nurses to
THPHs were suggested: 1) pool dental nurses in the CUP and then assign responsibility for
providing oral health services to the main THPH networks, and 2) distribute the dental nurses to

permanently work at the main THPH networks.
5



Organization for oral health services in THPH network models can be divided
into 3 forms. First, in the THPH network that has a dental nurse, there should be co-operation
between the THPH and CUP to plan for appropriate oral health care services and to assign dental
personnel to be responsible for taking care of the overall THPH networks. Second, for the main
THPH networks that do not have dental nurses, CUP should play a major role in providing oral
health services by supporting dental personnel. Third, for other surrounding THPH networks, the
collaboration among the Provincial Health Authority is recommended to set policy which
integrates oral health promotion and prevention programs into other health programs. Moreover,
public health personnel and village health volunteers should be developed with basic oral health
skills to be able to provide primary oral health care in some target groups.

Expectations of the relevant persons on the desirable oral health service models
between THPH that have and do not have dental nurses were different regarding some issues such
as 1) the focus of oral health services between treatments and oral health promotion and
prevention, 2) the distribution of dental nurses into the THPH between pooling dental nurses at
CUP and distributing dental nurses to all main THPH networks, and 3) the factors of dental
nurses being a local person or not.

The result of this study is a policy recommendation for an oral health service
model in THPHs in Phatthalung Province. Consequently, there should be further action to be
taken for a consensus of an oral health services model for THPHs among related persons and the

models should be tried out in pilot areas.
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