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ABSTRACT

The objectives of this study were to investigate the level of quality of work life,
and to compare the quality of work life of female employees in the frozen seafood industry,
Muang District, Songkhla Province classified according to their age, marital status, educational
level, monthly income, work position, work experience, type of employment, and travel time to
work . The subjects consisted of 789 female employees in frozen seafood industry in Muang
District, Songkhla Province. A questionnaire and semi-structured interviews were used as
instruments for data collection. The data were analyzed using frequency, percentage, mean,
standard deviation, ANOVA and Scheffe' s method of pairwise comparison with the statistical
significance at the .05 level.

The results revealed that the overall quality of work life of female employees
was at a moderate level. When considered each aspect, it was found that all eight aspects of
quality of work life of female employees were at a moderate level. Safe and healthy working
environments had the highest mean score (iz 3.11) while the mean score for career
advancement and security was the lowest (§= 2.77). The results of hypothesis testing showed
that female employees with different work positions and travel time to work were different in
their quality of work life with a statistical significance of .05; female employees with different
age and type of employment had different quality of work life with the statistical significance of
.01; and feamle employees who had different marital status, educational level, monthly incomes,
and work experience had different quality of work life with the statistical significance at the level
.001.

The results of the semi-structured interviews indicated that most female

employees thought that all the eight aspects of quality of work life were suitable.
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