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ABSTRACT

This qualitative study with cross-border workers as key informants aimed to
investigate human rights problems and to explore ways for solving human rights problems of
cross-border industrial workers in Tambon Phatong, Hat Yai District, Songkhla Province.

The results of the study revealed that the general human rights problems were
found to be decision to migrate and the process of being cross-border workers in which rights
violation was a problem. Another problem according to the human rights principles was the right
to receive wages. It was found that factories did not pay the same rates even though the minimum
wage had been set for the whole province. For the right to receive compensation, it was found
that cross-border workers did not receive any wage when they were sick and could not work. For
the rights to have safe and appropriate workplace, it was found that workers doing high risk work
were not very well looked after. For the right to set up and to join in a labor union, it was found
that there had not been any unions or any grouping taking place at all.

The main guidelines for solving the problems were from government
organizations dealing with cross-border workers. Human rights laws should be strictly
enforced. Industrial factories must operate according to human rights principles. The right to
receive wages should be fair; the right to have safe and appropriate workplace should be strictly
looked after, especially high risk work. The right to receive compensation in cash, medical care
or vacation should be fair and with the same standards for daily-paid and monthly-paid
workers. For the right to join in or set up a labor union, knowledge of how to gather in groups

and set up a labor union is needed.
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