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ABSTRACT

The purpose of this research is 1) to develop the functional competency indicators of
supporting staff of the Faculty of Science, Prince of Songkla University and 2) to study the
opinions of the administrators and supporting staff at Prince of Songkla University about the
indicators of functional competency of development of the works.

The methods of research to develop the specific functional competency indicators
have been divided into 3 stages, namely 1) the synthesis of data of competency according to the
nature of the work and indicators of specific competency from the dictionary competency of
Prince of Songkla University 2) building and verifying the quality of competency indicators by
applying the Delphi Technique 3 times with 11 experts and 3) inquire the opinions about the
competency indicators developed with 304 persons of the administrators and supporting staff at
Faculty of Science. The tools of the research are the forms of record, check lists, close and open
questionnaires, the scale of estimation of 5 levels. The statistics used for data analysis are the
percentage, mean, standard deviation, median and interquartile range.

From the results of the research, it was found that 1) there are 20 kinds of the nature of
the supporting staff’s work at the Faculty of Science, Prince of Songkla University and can be
divided into 2 groups, namely (1) employees (including positions regarded as regular employees)
of all positions, there is only 1 nature of the work (2) government officials, university officials,
revenue officials, temporary employees (including positions equivalent as government officials)
with 19 natures of the work. Regarding the functional competency indicators for each nature of
the work, which have been developed by experts this time, it was found that the indicators are
suitable and possible to be adopted for assessment of the supporting staff” behavior in their

working at the Faculty of Science, at high level with 125 indicators, which can be classified



®)

according to the principle of K-S-A as follows. (1) K-Knowledge for 31 indicators (2) S-Skill for
56 indicators and (3) A-Attributes) for 38 indicators as they are not the repeated indicators for
each nature of the work for 82 indicators and the indicators, which are repeated indicators in
different natures of the work for 43 indicators. Besides, there are 4 indicators, which have been
considered by the experts as improper and possible to be selected and used for assessment of
their behavior during working, namely (1) the nature of finance and accountant is analytic
thinking (2) the nature of inventory is patience and tolerance and (3) the nature of programmer is
the knowledge of statistics and (4) the nature of health insurance is publicity. 2) the Faculty of
Science’s administrators and supporting staff at Prince of Songkla University have their opinion
about the developed competency indicators that they are suitable and practical for the Faculty of
Science and at high level for 125 indicators. In general, the 3 most effective indicators as
following. (1) the regular employees, can be classified into 2 groups, namely 1. the knowledge i.e.
the knowledge and understanding for the assigned job and 2. the skill i.e. the skill which is
relevant to the assigned job and ability in coordination respectively. (2) the group of government
officials who can be classified into 3 aspects, namely 1. knowledge i.e. knowledge of the relevant
regulation about the personnel administration, safety in working and the usage of scientific
equipment. 2. skill i.e. accumulated expertise, ability in solving the problems and skill of public
relation 3. personal attributes i.e. care for clients, public relation and having the service-mind

respectively.
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