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ABSTRACT

This corelational descriptive research aimed to study change management (CM)
of head nurses, personal mastery (PM) of registered nurses, and nursing quality (NQ) as perceived
by registered nurses, and to explore the relationship between CM of head nurses and PM of
nurses, and the relationship between CM of head nurses and NQ as perceived by registered
nurses in southern Thailand. The sample was 126 registered nurses. The instrument was a four-
part questionnaire covering: part 1, demographic data; part 2, CM of head nurses; part 3, PM of
nurses; and part 4, NQ by registered nurses. Parts 2, 3 and 4 were validated by three experts,
yielding CVI’s of 0.92, 0.93 and 0.94 respectively. The reliabilities of parts 2 to 4 were tested by
Cronbach’s alpha coefficient, yielding the values of 0.98, 0.95 and 0.97 respectively. Data were
analyzed by frequency, percentage, mean, standard deviation and Pearson correlation.

The results showed that the overall mean score of CM of head nurses (M= 3.91,
SD = 0.62), PM of nurses (M = 4.11, SD = 0.35), and NQ as perceived by registered nurses (M = 3.96,
SD =0.37) were at high levels. The correlation between CM of head nurses and NQ as perceived
by registered nurses (r = .34, p<.01) was at a moderate level. The correlation between PM of
registered nurses and the NQ as perceived by registered nurses (r = .64, p<.01) was at a moderate
level. The results suggest that nurse administrators should encourage head nurses to better use the
process of CM and registered nurses to better use the process of PM to enhance their skills,

helping them to link CM and PM to ultimately promote nursing quality.
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