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Thesis Title Application of Sangahavatthu 4 in Working among Head Nurses and

Registered Nurses in Regional Hospitals, Southern Thailand

Author Miss Urai Janglong
Major Program Nursing Administration
Academic Year 2011

Abstract

The purposes of this descriptive research were to investigate the application of
Sangahavatthu 4 in working among head nurses and registered nurses in regional hospitals,
southern Thailand. Purposive sampling was used to select 50 head nurses and 50 registered nurses
who had experience of more than one year and who applied Sangahavatthu 4 in their work. The
instrument used for interview was constructed based on Sangahavatthu 4 and was content
validated by 3 experts. The statistics used for data analysis were frequency, percentage, mean,
standard deviation and content analysis.

The results show that:

1. Most head nurses applied Sangahavatthu 4 in their work. This comprised of
giving necessary information, providing support when co-workers had a problem, sharing
knowledge/experience, communicating in a friendly and simple verbal manner, and supporting
subordinates to do competent work.

2. The registered nurses who applied Sangahavatthu 4 in their work. This
comprised suggesting and giving necessary information, advising co-workers when they had
problems, sharing knowledge and experience, interacting formally, trusting and respecting their
boss, communicating in a simple and friendly way, acting as a proxy when co-workers were
absent, and mediating between co-workers in order to improve the quality of care.

The findings support the application of Sangahavatthu 4 in working among head
nurses and registered nurses in regional hospitals, southern Thailand, in order to achieve good

interpersonal relationships among the organization and clients.
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