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ABSTRACT

This descriptive research aims to explain and compare the demand and supply of health
promotion and disease prevention services, and ultimately address the problems in providing such
services, for Burmese workers who use health insurance cards at primary care units in Suratthani
province. Two sample groups, including 380 Burmese workers with health insurance cards and
165 administrators from all of Suratthani’s primary care units, were selected through purposive
sampling. Data was collected by using demand and supply questionnaire as a research instrument
to inquire the Burmese workers how many times in a year the services would be needed as well as
the target amount of services a year to be provided at the primary care units. This questionnaire,
designed by the researcher utilizing the economic theory of demand and supply by Santerre and
Neun, wastested and approved by 5 experts with content validity index of 1 (CVI = 1) and
Kuder-Richardson reliability coefficient at 0.87 (r = 0.87).The collected data was analyzed by
using frequency distribution, percentage, means, and standard deviation. The researcher also
compared the difference between demand and supply of health promotion and disease prevention
services by utilizing t-test statistic.

The study results showed that Burmese workers in the sample group reported demand for
health promotion and disease prevention services in 3 aspects: 1) family planning, with average

score of 17.06 times (S.D. = 5.92); 2) maternal and child health service, with average score of



(8)

8.41 times (S.D. = 2.99); 3) vaccination service, with average score of 23.91 times (S.D. = 3.73).
The supply of health promotion and disease prevention services was reported by administrators of
primary care units as follows: 1) family planning, with average score of 27.51 times (SD.=5045);
2) maternal and child health service, with average score of 20.05 times (S.D. = 35.96);
3) vaccination service, with average score of 59.00 times (S.D. = 120.11). Evidently, there is a
significant statistical difference of 0.05 between the supply and demand in all of 3 aspects of
health services for the Burmese workers with health insurance cards (family planning: t = 4.73,
mother and child health service: t = 6.26, vaccination service: t = 5.69). The study also indicated a
number of problems providing the services to the Burmese workers: 1) service aspect facing
problems regarding language barrier, disease control and difficulty among patients in traveling to
receive services; 2) medical supply aspect had problems of inadequate supply; 3) budget aspect
facing with the lack of funding support from the host hospitals.

The study result could be used as baseline information by primary care units to continue
increasing accessibility of services by adjusting to the problems as well as the demand for health
promotion and disease prevention services among Burmese workers who have health insurance

cards.
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