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Abstract

The study of logistics development for tourism in Songkhla is to investigate basic data on logistics
aspects for tourism and compare the efficiency of logistics for tourism in Songkhla and that one in Phuket
emphasizing on process of benchmarking. The study will suggest solutions to promote better tourism in
Songkla in the future.

This study investigates the overall of tourism in Songkla and logistic aspects including comparing
with the process benchmarking in Phuket. The study mainly obtained information from the Ministry of tourism
and Sports, strategic plan of Songkla and Phuket, gaining information from the questionnaire from tourists in
Songkla and Phuket.

The result of the study reveals that both Thai and foreign tourists in Phuket have more expenses
than those one in Songkla. When compared the satisfaction in terms of logistics management which are the
flow of physical management. information technology and finance and tested through a statistical method,
Mann Whitney, it was found that the level of satisfaction of Thai fourists is higher than those one in Songkla
with a statistically significant difference. In terms of cash flow management, the study indicated that tourists
are satisfied with service most and they are pleased with IT and physical aspects as the minority point. From
the study, Songkla has its potential in food management; however, Phuket is efficient in cleaning of tourist
attractions. Considering the problems of website service by tying keywords “Yimtﬁmqtﬁﬂ" and “Tourism
Phuket”, it revealed that the number of website appeared on the screen was 19,700,000 and 17,200,000
respectively. Whereas tying keywords ‘ﬁ’iaotﬁ'mm'ﬂm' and “Tourism Songkla”, it was found that the number
of webpages appeared on the computer was 11,400,000 and 876,000 respectively. This shows a big
difference indicating that the access of information for tourists intend to travel in Phuket is much more than
those one in Songkla,

The study suggests that flowing of physical aspects, [T, and finance inciuding tourism management
besides shopping in Hatyai and Sadao District should focus on cultures, arts and history. For example,
offering package tour famous temples which important for history and civilization of the city. Eco-tourist; for
instance, atrip to Koh Nu and Koh Maew (Rat and Cat islands). Moreover, it is essential that there should be
the development of tourism staff, promoting tourism strategy with an integration, holding a seminar for
government and private sector for tourism. The cooperation of these two sectors in terms of administration,
IT, infrastructure and facilities including with different package tour to develop one stop service for tourism
and to make sustainable tourism to strengthen community, create jobs and increase revenues for local
entrepreneurs and to make local people aware of being good hosts, maintaining the cultural uniqueness and

nature in a long term.
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388,235 363,094 368,290 380,001 | 179,420 | 122,692 | 162,576 | 147,198
299,858 366,866 376,817 | 166,845 | 196,489 | 175,635
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WA — p- =
12552 | 12554 1} 2550 1f 2549 1 2548 1 2547

Thai 981,059 994,138 1,035,847 986,527 920,314 854,508
Africa 130 103 2391 192 51 0
Australia 2,397 1,923 1,616 2,351 2,260 3,203
Austria 627 507 511 643 | 608 528
Belgium 257 200 368 310 397 317
Canada a78 772 1,300 1,933 2,048 1,287
China 2,523 3,331 2,622 2,740 1,612 1,804
Denmark 592 361 724 1,027 746 601
East Europe 677 37 878 626 266 0
Finland 286 276 256 328 244 0
France 1,625 1,380 2,058 2,653 2,418 2,894
Gemany 2,380 2,238 2,899 3,919 3,331 1,989
Hong Kong 335 263 312 130 190 498
India 1,207 1,239 876 1,797 1,192 1,058
Indonesia 12,078 12,021 14,905 13,164 9,914 0
Israel 229 46 a7 121 54 0
itaty 1,169 1,144 1,585 1,977 1,613 958
Japan 4,452 6,225 6,143 8,132 5,132 8,186
Korea 828 1,073 1,476 1,629 1,332 1,236
Loas 43 64 123 441 69 0
Malaysia 438,847 | 416,446 429,305 493,552 404,624 468,236
Middle East 340 222 427 323 551 319
Myanmar 85 83 101 265 110 0
Netherlands 576 990 1,108 1,057 1,270 1,355
New Zealand 526 310 300 568 532 531
Norway 440 256 31 452 243 0
Philippines 573 453 825 1,150 1,050 0
Russia 362 99 301 120 44 0
Singapore 96,645 82,966 104,606 108,067 91,429 132,396
Spain 493 158 292 435 162 0
Sweden 860 876 1,242 1,616 1,559 1,206
Switzerland 978 840 857 1,204 1,112 722
Taiwan 430 393 411 399 217 271
UK 4,181 4912 5,686 8,702 8,946 7,380
USA. 3,029 2,983 3,761 4,885 4,433 5,352
Vietnam 129 110 204 426 103 0
Others 4,405 2,968 9,780 14,480 23,873 60,610
Total Foreigners 585,611 548,558 598,657 681,904 573,736 703,027
Grand Totat 1,566,670 | 1,542,696 1,634,504 1,668,431 1,494,050 1,557,535
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The Study titled * A Study on Tourism Logistics in Songkhla Province.”

Industrial Engineering, Prince of Songkla University.

Would like to ask for your kindness to answer this questionnaire.

Part 1: Characteristics

1. COUNIY oo reneeee
2. Gender
3 Male O Female
3. Age
0] 15-24 years O 2534 years
[J 45-54 years O s55-64 years
4. Education

O Below Bachelor degree [ Bachelor degree
5. Religion?
O Buddhism O Mohammedanism
O Other ovvveerreceeccercee e
6. OQccupation
O Company officer O Government officer
[] Retired person 1 student
7. The average of salaries per year
O Less than 20,000 USD

[ 60,000 — 79,998 USD

20,000 ~ 39,989 USD
80,000 USD up

myn

8. Are you working in Thailand?

O O 0ad

a0

35 - 44 years

over 65 years

High than Bachelor degree

Christianity

Business owner

40,000 — 59,999 USD

O ves For how long?............yeal(s) .coriieiiineen month(s)

O no

Part 2 : Travel information

1. Transportation type from your origin to visit Songkhla.

O Airplane O Pprivate car
O Train [ Boat

2. Transportation type within Songkhla.
O] private car O ruk-Tuk
il Motorcycle 3 Rental car

3. How many times have you ever been to Songkhla?
£ First time [ 2-3 times
O 6-7 times O 8 times up

ao

aag

4-5 times
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4, How many persons in your group including you?

O 1 person

Os6-7 persons

5. With whom are you traveling?

O2-3 persons 04-5 persons

a - persons or above

O Aione O Family O Relatives
3 Organization / company O Friends O Group tour
O others o '

6.  For this trip, what is the main purpose of visiting Songkhla? (Please select only one)

E]. Business

8 Visiting Friends Relatives
O others {please specify)
7. Duration of your stay in Songkhla

3 Holiday 7 Vacation / Tour

[J Education / Conference / Training

.............................................

01 day (If you select this choice, please skip to question 11}

02 days
Os days
8. Place to stay

Os days
O 1 week O other

9. Where do you obtain information about the trip? {Choose more than one answer, if possible)

D From internet
{1 contact Tour company

D Consuilt friends [ relatives

O Form Guidebook
[J contact Tourism Authority of Thailand (TAT)
L0 Oter ettt

10. Please chose the interest factors which made you decide to visit Songkhla (Please rank from first to fifth)

.. Tradition, Culture and History

e MUsSEUM

... Festival

.. National park

..... Ecotourism
.. £00

.. Shopping

(Khuat Temple / Cha Thing Phra Temple [ Matchimawat
Temple / Khao Tang Kuan)
(The Institute for Southern Thai Studies / Songkhla Aquarium)

(international Lantern Festival - Colours of the South / Loy
Krathong Festival / Lak Phra and Tak Bat Thewo (giving alms)
I Nine Emperor Gods Festival / Chinese New Year Festival /
Thai New Year / Songkran Festival

{Khao Nam Khang National Park / Songkhla Lake / Namtok
Ton Nga Chang / Public Park)

{Homestay)

{Songkhla Zoo)

{Kim Young-Santisuk Market / Klonghae Floating Market /
Padang Besar}



134

.. Religious Activities

.. Variety of food

.. Enterfainment place of nightlife

.. Distance and Travel Time

.. Friendliness of Towners
.... Others {please specify) -......cceermmmrrrmrrriiiii i
11. Your possibly come back to visit Songkhla in the near future.

O Yes, (please speciy, WhY 7). ...

O No, {please specify, Why?). ... .o e e
12. What's your next destination?

O «rabi O Chumphon O Trang

[J Nakhon Si Thammarat  [J Narathiwat O pattani

O Phangnga O phatihalung O Phuket

O vala O Ranong ] satun

[J surat Thani 0] Hometown O Bangkok

O malasia 0 Singapore L3 Others cevveeeeeeeeeeeeeceeee

Part 3 : Passenger’ s expenditure

1. Are you in Songkhla on a package / group tour? (i.e. a tour in which at least transportation, admission

fees and accommaodation are included in the price paid for the tour before departure)

[ ves atthe cost of .................. (amount) e (currency)
O wo

2. Expenses during staying in Songkhla, totally
[ Less than 1,500 Baht 3 1,501- 2,000 Baht O 2,001 - 2,500 Baht
[ 2,501- 3,000 Baht [J 3,001- 3,500 Baht [ 3,500 Baht up

3. How much of your budget would you spend in Songkhla during this visit on each item?

3.1 Accommodation

[J vLess than 500 Baht O 501- 1,000 Baht [J 1,001 - 1,500 Baht
O 1,501~ 2,000 Baht 7 2,001- 2,500 Baht 3 2,500 Bant up

3.2 Food and Beverage
[ Less than 300 Baht O 300-500 Bant [J s501- 1,000 Baht
[ 1.001 - 1,500 Baht O 1.501- 2,000 Baht [ 2,000 Baht up

3.3 Domestic Transportation .
[3 Less than 100 Baht O3 101- 300 Baht [J 301 - 500 Bant
[3 501- 700 Baht 0 701- 1,000 Bant O 1,001-1,500 Baht

3 1,501-2,000 Baht O 2.000 Baht up



3.4 Travel service within Songkhla

[0 tess than 100 Baht
O s01- 700 Bant
3.5 Entertainment
O Less than 1,000 Baht
O 2,001- 2,500 Baht
3.6 Shopping
O Less than 300 Banht
O 1,001 - 1,500 um
3.7 Cther (specify)
O Less than 100 Baht
[] 501- 700 Bant

300-500 Baht
701- 1,000 Baht

1,001- 1,500 Baht
2,501- 3,000 Baht

300-500 Baht
1,501- 2,000 Baht

O OO OO0 a4aad

101- 300 Baht
O 701- 1,000 Baht

135

[0 301 - 500 Baht
7 1,000 Baht up

[ 1,501 - 2,000 Bant
[ 3,001- 3.500 Baht

[ 501- 1,000 un
O 2,000 Baht up

0 301 - 500 Baht
T 1,000 Banht up

Part 4: Tourists’ opinion cn tourism destination to measure the satisfaction of attractions and services

Tourism destination in Songkhla, please state your satisfaction to these destinations.

Tourism destination

Never Level
5 4 3 2 1
been (5) 4 3) (2) (1)
Most | Most likely Fair less |Less likely
there

Samila Beach & Songkhla Lake

® Sakom Beach

¢ (Cat & Rat Island

® Tinsulanon Bridge

® KoYo

®  Kao Seng

Institute for Southern Thai Studies

® Songkhla Zoo

® Songkhla Aquarium

® Hatyai Municipality Park

¢ Kionghae Floating Market

Kim Young-Santisuk Market

® Padung Besar

® Matchimawat Temple

Tham Khao Rup Chang Temple

®  Khuat Temple
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Never Level

() (4) (3) (2) 1)

Tourism destinatio
ounsm destination been Most Most likely | Fair less | Less likely

there

® Cha Thing Phra Temple

® Pha Kho Temple

® Sacred Pond at Laem Bo Tho

temple

® Ton Nga Chang Waterfall

® Ton F_’liw Waterfall

¢ Boripat Waterfall

® Khao Namkhang National Park

®  Khu Khut Waterfall Park

® San Kala Kiri National Park

2. Your opinion of the Quality of Songkhta components

Level

Components {5) (4) {3) {2) (1) {0

Most |Most likely Fair less |Less likely] N/A

Physical flows management

P City's Transportation

» Rural’s Transportation to tourists’
attractions

» Road’s Traffic

P Safety of transportation

B Safety at tourists’ attractions

P Safety at accommodations

» Cleantiness for tourist attractions

B Availability of package tours / tour

P Access to package tours / tour
(Price { Service charges)
» Availability of food and beverage

» Access to food and beverage

(Price / Service charges)
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Components

Level
(5} 4 3 (2) () (0)
Most |Mostlikely] Fair less |Less likely] N/A

B Foods' Variety

P Lost and found services

» Service Mind

Information flow management

B Tourist Information Center

® Map and guidebook

® Tourist attractions information

® Travel information at Transport

Station

® Travel information at Airport

» Public Service {Internet)
(www.songkhlatourism.org, www.hatyaicity
.go.th, www.songkhla.mots.go.th)

® Accommodation information

e Food and beverage information

o Transportation information

e Tourist Attraction

® Map

» The place signs

» The signs

Financial flow management

P Accessibility of debit or credit cards

P Ease of foreign currency exchange

P Tax refund system

» Payment of tourism goods and
services e.g. accommodation or

transportation

P international financial transactions

3.

Kindly suggest how to develop Tourist in Songkhla.

THANK YOU FOR YOUR TIME AND HOPE YOU ENJOY YOUR TRIP IN SOGNGKHLA
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The Study titled “ A Study on Tourism Logistics in Songkhla Province.”

Industrial Engineering, Prince of Songkla University.

Would like to ask for your kindness to answer this questicnnaire.

Part 1: Characteristics

1. COUNY ccoeniirnrrerricreii s asnaeraaenes
2. Gender
O mate O Female
3. Age
1 15-24 years O 25-34 years [ 35-44 years
O 45- 54 years [ 55 -64 years ] overes years
4. Education
[ Below Bachelor degree O Bachelor degree O High than Bachelor degree
5. Religion?
[0 Buddhism 0 mohammedanism O Chrisfianity
O Other oo
6. Occupation
O Company officer O Government officer O Business owner
O Retired person O student I other o
7. The average of salaries per year
[J Less than 20,000 UsD [ 20,000 -39,999 usp [ 40,000 — 59,999 USD
[0 60,000 — 79,999 USD 3 80,000 USD up
8. Are you working in Thailand?
[ ves For how long7.............. year(s) = ceienieeecnenns month(s)

DNO

Part 2 : Travel Information

1. Transportation type from your origin to visit Phuket.

| Airpiane' O private car O Bus

O train [ Boat O Tour
2. Transportation type within Phuket.

[J Pprivate car ‘ 0 Tuk-Tuk 1 Bus

J Motorcycle O Rental car O other.iirerereecen
3. How many times have you ever been to Phuket?

O First time [ 2-3 times 0 4-5 times

] 6-7 times O 8 times up



146

4. How many persons in your group including you?

O 1 person d2-3 persons 0s4-5 persons
3 6-7 persons L1 7 persons or above

5. With whom are you traveling?
O3 Alone O Family O Relatives
d Qrganization / company [J rriends O Group tour
O others oo,

6. For this trip, what is the main purpose of visiting Phuket? (Please select only one)
[]. Business J Holiday/ Vacation / Tour

O Visiting Friends / Relatives {0 education / Conference / Training
O others (please SPecify) v,

7. Duration of your stay in Phuket .............ccvrvrerriinnennn. days.
1 day (If you select this choice, please skip to question 9)
O 2 days [ 3 days [ 5 days
O 1 week O other.ooooee,
8. Place to stay
O Home.oveeeeeee. [0 Guesthouse ......ceeeeeeeeeeeeeeeeennn.
0 Resort .o, [3 Mansion.....ccoveeeeeeeeeeeeen
O Hotel ..o (3 Other...ou e
9. Where do you cobtain information about the frip? (Choose more than one answer, if possible)
O From internet [J Form Guidebook
O] contact Tour company ] contact Tourism Authority of Thailand {TAT)

O consult friends / relatives D0 Other.m e
10. Please chose the interest factors which made you decide to visit Phuket {Please rank from ﬁrét to fifth)
---. Tradition, Culture and History {Chalong Temple / Phra Nang Sang Temple / Pra Thong
Temple)
- Museum (Phuket Seashell Museum / Phuket Rare Stones Museum /
Phuket Thaihua Museum / Thalang National Museum [ Phuket
Aquarium)
... Festival {Thao Thep Kasaftri and Thao Srisunthon Fair / Seafood
Festival / Phuket Vegetarian Festival / Chao Le {Sea Gypsy)
Boat Floating Festival I Turtle Release Fair / Phuket Travel
Fair / Laguna Phuket Triathlon})
.. Ecotourism (Homestay)
-- National park {Batong Beach / PhromThep Cape / Kata Beach / Karon Beach
{ Chalong Bay / Kamala Beach / Rawai Beach / Nai yang
Beach / Nai Hamn Beach)
ees £00 (Phuket Zoo / Butterfly garden and Insect world Phuket)



.. Shopping (Outlet)
.- Religious Activities

... Variety of food
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-- Entertainment place of nightlife {Phuket Fantasy / Simon Cabaret)

.. Distance and Travel Time

... Friendliness of Towners

.. Others (please specify) .......cccceevevrrrmvirrrerrnnsvreannn.

11. Will you come back to visit Phuket in the near future?

O vYes, (please specify, Why?)........coeveeerirererererennens
O No, (please Specify, WHY?)... ..cveereeremeraeaeenieaes

12.What's your next destination?

O Krabi 0 Chumphon
O Nakhon Si Thammarat O nNarathiwat
B Phangnga O Phatihalung
O vala O Ranong

[J surat Thani 1 Hometown

] malasia O Singapore

Part 3 : Passenger’ s expenditure information

O Trang

O Pattani

1 Songkhla

O satun

O Bangkok

[J Aboard B PR

1. Are you in Phuket on a package / group tour? (i.e. a tour in which at least transportation, admission fees

and accommodation are included in the price paid for the tour before depariure)

l:] Yes
D No

2. Expenses during staying in Phuket, totaliy

atthe cost of .. ..ccciiiiiiriiineaes (amount)

............................. {travel agent)

3 Less than 2,000 Baht
[J 3,001- 3,500 Baht
O 4,501- 5,000 Baht

O 2,501 - 3,000 Baht
[ 4,001- 4,500 Baht
[0 5,500 Baht up

O 2,001- 2,500 Baht
O 3,501- 4,000 Baht
[ 5,001- 5,500 Baht

3. How much of your budget would you spend in Thailand during this visit on each item? (Baht/day)

3.1 Accommodation
[0 Less than 1,000 Baht
O 2,001- 2,500 Baht
3.2 Food and Beverage
O Less than 500 Baht
{3 1,501- 2,000 Baht
3.3 Domestic Transportation
[0 tLess than 100 Baht
[ s01 - 700 Baht
[J 1.501-2,000 Baht

C1 4,501- 2,000 Baht
D 3,000 Baht up

O +4.001 - 1,500 Bant
O3 2,501 - 3,000 Baht

] 1,001 - 1,500 Baht
O 2,500 Bant up

] 501- 1,000 Baht
O 2,001- 2,500 Bant

O 301 - 500 Bant
3 1,001-1,500 Bant

] 101 - 300 Baht
3 701- 1,000 Bant
[ 2,000 Bant up



3.4 Travel service within Phuket

D Less than 100 Baht 3 101 - 300 Bant

(21 501- 700 Baht O 701 - 1,000 Baht

3.5 Entertainment

O vLess than 1,000 Baht O 1,001 - 1,500 Baht

O 2,001- 2,500 Baht [ 2,501 - 3,000 Bant
3.6 Shopping

[ Less than 500 Baht [ 501 - 1,000 Baht

O 1,501- 2,000 1 0J 2,001 - 2,500 Baht
3.7 Other (specify) '

O Less than 300 Baht 0O 300 - 500 Baht

1 1,001 - 1,500 Baht 1 1,501- 2,000 Baht

301 - 500 Baht
1,000 Baht up

1,501 - 2,000 Baht
3,000 Baht up

1,001 - 1,500 U
2,500 Baht up

501- 1,000 Baht
2,000 Baht up

o0 OO Odg O04d

Part 4: Tourists’ opinion on tourism destination to measure the salisfaction of altractions and services

1. Tourism destination in Phuket, please state your satisfaction to these destinations.
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Tourism destination

Never
heen

there

Level

(5}
Most

(4) () 2)

Most likely | Fair less

(1
Less likely

® Chalong Temple

® Phra Nang Sang Temple

® Pra Thong Temple

® Phuket Zoo

® Butterfly garden and Insect world Phuket

®  Phuket Aquarium

® Thalang National Museum

® Phuket Thaihua Museum

¢ Phuket Rare Stones Museum

® Phuket Seashell Museumn

® Phuket Fantasy

®  Simon Cabaret

® Kamala beach

® Kata beach

® [Karon beach

e Nai yang beach
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Level
Never | (3) () (3} (2) (1}
Tourism destination been | Most | Mostlikely | Fair | less |Less likely
there
® Nai Ham beach
e Batong beach
o Rawai beach
~ @ PhromThep Cape
e Chalong bay
o Ton Sai Waterfall
e Bang Pae Waterfall
e Other.iiiiiiiiiiiniiiiee,
2.Your opinion of the Quality of Phuket components
Level
Components 5 {4) {3) {2) {1) {0)
Most |Most likely| Fair less |[Lesslikely| N/A

Physical flows management

P City's Transportation

B Rural's Transportation fo tourists’
attractions

B Road's Traffic

P Safety of transportation

P Safety at tourists' attractions

P Safety at accommodations

P Cleanliness for tourist attractions

P Availability of package tours / tour

B Access to package tours / tour

(Price / Service charges)

B Availability of food and beverage

W Access to food and beverage

(Price / Service charges)

» Foods’ Variety

» 1ost and found services

¥ Service Mind
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Components

Level
{5) {4) G) (2) (1) 0
Most |Most likely| Fair less |Less likely| N/A

Information flow management

» Tourist Information Center

* Map and guidebook

®  Tourist attractions information

®  Travel information at Transport

Station

®  Travel information at Airport

P Public Service (Intemet)
{www.phuket.go.th, phuketwan.com,
www.phukettourism.org,www.phuketrea

d.com, www.phuketport.com)

® Accormmmodation information

¢ Food and beverage information

e Transportation information

e Tourist Aitraction

® Map

P The place signs

P The signs

Financial flow management

P Accessibility of debit or credit cards

B Ease of foreign currency exchange

P Tax refund system

P Payment of tourism goods and
services e.g. accommodation or

transportation

» International financial transactions

3. Kindly suggest how to develop Tourist in Phuket.

.............................................................................................................................................

THANK YOU FOR YOUR TIME AND HOPE YOU ENJOY YOUR TRIP IN PHUKET





