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The operational problems and solutions of privately — owned cleaning units performing building

cleaning on Prince of Songkla University HatYai Campus
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Abstract

The present study investigated the problems and sought solution for the
problems related to the perfarmance of the privately-owned cleaning companies offering
services in different offices of Prince of Songkla University, HatYai campus. It aimed at
comparing the problems occurring at those offices, as well as examining the roles of the
personnel involved. The subjects comprised 14 supervisors, and 45 cleaning workers,
totaling 59. A questionnaire was employed to collect data which were statistically analyzed
using means, percentages, and standard deviation.

As a whole, it was found that he most important problem was budget, followed
by management, equipment, and workers, respectively. Examining the problems occurring
in each individual facuity, it was found that the most serious problems the faculty of Agro-
industry was facing were workers and management, while the most two serious problems
the faculty of Medicine experienced were the problems of budget and equipment.

It is recommended for the privately-owned companies that they try to create
their reputation on the service quality, worker honesty, and responsibilities in order to create
good impression on the service and the business as a whole to the service receivers. It is
also suggested that the administrative officials of the faculties consider the importance and
necessity of privately-owned cleaning services in order that the cleaning workers feel as a
part of the organization and pay their full attention on the work. The administrative officials
were recommended that they improve the details of the contracts made between the

faculties and those companies
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