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ABSTRACT

This descriptive research aimed to identify the determinants of referral service
behaviors of primary care providers (PCPs) and obstacles of the service in Primary Care Units (PCUs)
of Nakornsrithammarat province. Two hundred and fourty eight PCPs were selected by proportional
cluster random sampling from the PCUs of 8§ districts. The referral service behavior data were
collected by questionnaire and behavior observation checklist. Both were tested for content validity by
5 experts, giving content validity indices of 0.97 and 1 respectively. The reliability of the questionnaire
was evaluated by Cronbach’s alpha coefficient (OU = 0.85). The internal consistency of questionnaires
measuring two predictors, knowledge and operational support from the Contracting Unit for Primary
Care (CUP), was evaluated by Kuder-Richardson, giving values of 0.72 and 0.75 respectively. The
behavior observation checklist was evaluated for its inter-rater reliability, yielding a value of 0.93.
Data were analyzed using frequency, percentage, mean, standard deviation. Multiple logistic
regression was also conducted.

The results showed that only 25.81% PCPs complied to the referral service standard.
Two determinants of the PCPs’ referral service behaviors were having a registered nurse in the PCU
(OR=2.90, 95% CI = 1.31-6.41) and perceived obstacles in the referral service (OR=1.18, 95% CI =
1.08 - 1.29). The common obstacles of the service in PCUs were inadequacy of ambulance (75.40%),
emergency equipment and drugs (60.48%), PCPs’ knowledge and skill (50.40%) and manpower
(48.80%). In addition, ineffecitve informational mamagement system of service was reported
(43.15%).

The results indicate the need for a registered nurse in a PCU and eliminating those
obstacles in the referral service system. The provincial health authorities would be gain evidence

support for allocation of a registered nurse in PCU. Training course for improving knowledge and skill

©)



on referral service among PCPs and enhancing networking between CUP and local government
aiming to support the ambulance service and information management system of the PCUs were

highly recommended.
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