asa Y bl ¥ = =y
nzmMeaT: Tindeaguegriiearis

Reaching for the Star: The Struggled Life of Office Women

NHAIFIT ANEN

Kamonwan Kongyok

Ly d (Y]
m‘uﬁ‘mwmmuqymmmdﬂu

AR DNeNfHEI MR UNg

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of
Master of Arts in Human and Social Development
Prince of Songkla University
2554

o

n "?wE‘rw%mmwﬁmmé’aa&fumuﬂ%u‘n%

,%; .................................................................. I (1)

% RN %




14
I PR )

d ey “
Yo Ingtnus azmua: Findosduoadndeoelils

Halau UNAINUAIITH A9
M3 Rauyuduazdany
Jo (e o =) 4 e
019159 UTny 1 Ineniinusnin AMENITUNITTDY

IsEmIUnIsuNIS

PRt Ersrtreird et aereannrannanansssa

Ed
¢ d

& A a o oo
(A3.9379 guazuy) : (AT.NUNUT HWHRULINY)

/ NITUNI

........................................

Za,
[=d)]
2
o))
13
=
L

(R3.g3M9

N3ITUNT

(AT.LPUATTY uasHiy)

¥
=23 LI A 3 el =y o fd _y
afulidludaunilaesnsdinm  aamdngasSygfalmansumsadia aviie

Wanuysduazdans

4 o
(Fans1ase ﬁﬁ.ﬂﬂiﬁﬂﬁ W\?ﬁﬂ]ﬁ")

anvAluanIne 18y

@)




A a = ¢ aa Yy ¥ o
FOINGINHUS ANIBA1Y: TI0doeguesdvdjsess v

feu UNAINYAITIY A9YN
MU Wannuuduazdany
Uprsdnun 2553
@ L]
UNNALD

-

wigasdouazmanmfinldeunda hlesthwlddndgadieenung

Y

3 [
flufiventhy  winuesuudumemsiauoznun  gugadiulnghanuludnvue

o oS

o 1 <2 1 f T [
amuimananhaunins Teowesd1 duddinanuldledesisazioa 1andesuay

' = Y o < g A g o T v a A
DANUHDITUNTAITNG 1IN Tuvaziduefidnnudulnglunsdadulonse

¥ ¥
v

W ow W o o a ¢ A e Y 3l 3

Tduigr  auddsFuiliitaglszasdifofnundinvesdngeordaluguzdinm,
1 A A o Iy a o

sonmgnfiuenthy  uasfiefinuimsdesesiiauvesfudanuldusunmsian

.

3 F=1 Saw oA o A A oW oo & gt 5 9
parliln  TmoldszdioniTuFnunmsuiiguandaanysiuas Insaaine-gnssying
lé 1 1 og ﬂ' = o 1 o‘-'é Q ’ 1 o at
Tunsfawt Fuarwhufiuiuiinudanilsludunomalng Jandamevan
= 13 oy 3/ o :v:é 9t 1 = 9} [
Han133%e  wud1l Fiavewngeeeiladdeneoninginhuendiugs

asanagneldlasardedunenadiulugludan  dinldon  mahauvesduds

=1

o] EY 3 o 1 A N Y] ' [ a
fandiusesnndre  fhefgauesiuiiudissaenlissaueesins  damaldaiuvos

Y A o oy ' R o o . @ LN
g;muanmmﬂu\ﬂu‘nﬂ'ﬂUﬂmmu'azgﬂum‘uml‘JJ ﬁ'i?'iiﬂﬂ'liﬂﬂ‘iﬂ\‘lﬂ')?ﬂﬂ‘uﬂﬂﬂ‘ﬂiyﬂ

aelduSunmafiaueoila gugaldnszdhimsded desesdulaseadanismaus

) o o ot v =y =1 = A Ny
fAounNIrMuUa N1nN H,ﬁ%ﬂﬂ?’l‘ljelﬂN‘H"EU\‘I@E]T‘JﬁﬁiJUYliJ'lﬂL‘V'IENﬂi‘E)‘U‘HfNQ'IuTI’J'N1’3 Iﬂﬂ

Lt g

ypaalszdiuen

' ¥ ¥
vindumiany  fudgeeerilalumsdnynfsilfsastouldmiudimsdensdszam

g} ar e U 1 A:i d'! Voo ar o
wpafaudwh hilgnnunoruiivzsarmmumnuioldmuoeuiuluday

Tagapl  Inssedramedennuaz Inseadeuiunaudiensniuguns
o Sy YT f o k ] o 1 9 9f ar i 3
nszthveaunud ldedudaasuavell uanufiegnold lnseaiedsnarniuaiuse
< ny 1 A Y A 9 W LY st v '
asgihmild  nanfe  dudeeedilaldnooudndudunisaussnhane lag
o A o o = 9 o A ° '
neuguanyaziavewnnuilunsiasanudungs iy iflonsziinisde

ey ar

dy ] LR Qs 9} =y 1 1y c{ @ 1A o
fieil onvnanldi dauvedngeeedilalildlidnyazai aredr mnudldoyue

&)




4 [ ! ¥ i a . w a o
Aoulva  Fudeu  uazamwsoudsalfouldamiiufitazsiusvesnnuduiug 1d

faa0aLIa

4)




Thesis Title Reaching for the Star; The Struggled Life of Office Women

Author Miss Kamonwan Kongyok
Major Program Human and Social Development
Academic Year 2010

Abstract

Even though things have changed over time and women have come out of their
home to the space outside, if we look at jobs held by women, we will find that most women are
engaged more with service work than administrative work, This is because women are regarded
as being attentive to small details and patient for repetitious work while men are authoritative and
the ones who make decisions or govern. The objectives of this study were to investigate life of
office women as people who step out to the stage outside their home, and to explore women’s
negotiations for their identity under the context of their office work. The qualitative rescarch
miethod used for this study was based on the concepts of identity and structural-agency approach
thwough narrations about a company in Hat Yai District, Songkla Province,

The results of the study revealed that life of women who stepped out to the stage
outside their home was still under the power structure where men dominated the society. This
could be seen from rules and regulations or conditions of work that controlled women so that they
were in lower positions than men. Some women were regarded as only flowers decorating their
organization. As a result, their work performance was devalued and overlooked. In terms of office

,,,,, e OIROR G- HO Ot ONS-for their-identity-under-the-context-of their-office-work they-had-sHUEELEM - mmrmrrrennad.
to negotiate with the work structure that designated, controlied and pressed them to play only the

role that had been framed for them without getting an opportunity to fully show their knowledge

and capacity and were evaluated only in the capacity of the position, Thus, office women in this
study reflected people’s encounter leading them to an effort in seeking ways and actions to have
identity recognition in the society.

In conclusion, social structure and work structure cannot readily control people’s
actions but people who are under the structure can act. Office women have made efforts to go

over the dividing line between work for men and work for women by integrating ideal attributes

(5)




of men and women in order to do actions that conceal fight and negotiation against power as
subordinates who act as if they surrender. However, office women’s identity and their being an
agent do not stay still and are not fixed but rather mobile, complex, and can vary according to the

space and power of relationships at all time.
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“Reaching for the Star: The Struggled Life of Office Women”
Kamonwan Kongyok’ and Surapong Yimlamai
"Master degree student in Human and Social Development, Prince of Songkla University,
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Abstract

Even though things have changed over time and women have come out of their
home to the space outside, if we look at jobs held by women, we will find that most women are
engaged more with service work than administrative work. As can be seen from the types of work
that women do, they are secretarial work and paper work; public relations and reception work;
secretary and typing or recording work, ete. Being a woman is specified as one of the
qualifications required for these types of work, This is because women are regarded as being
attentive to small details and patient for repetitious work while men are authoritative and the ones
who make decisions or govern. The objectives of this study were to investigate life of office
women as people who siep out to the stage outside their home, and to explore women’s
negotiations for their identity in the context of their repetitious work. The research method used
for this study was based on the concepts of identity and structural-agency approach through

The results of the study revealed that life of women who stepped out to the stage

outsuie }h_(?ir home was still under the power structure where men dominated the society, This
could be seen from rules and regulatlons 01 condltxonsof workthat controlledwomenso that they -
were in lower positions than men. Some women were regarded as only flowers decorating their
organization, As a result, their work performance was devalued and overlooked. In addition, the
different forms of social interactions among office women themselves, between office women
and other people, and office women in other social contexts led to office women’s efforts in

seeking ways and actions for them to have identity recognition in the society. In terms of office
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women’s negotiations for their identity in the context of their repetitious work, they had struggled
to negotiate with the work structure that designated, controlled and pressed them to play only the
role that had been framed for them without getting an opportunity to fully show their knowledge
and capacity and were evaluated only in the capacity of the position. Thus, office women in this
study reflected their determination for not being submissive to the condition of their work.

In conclusion, gender is not what a person is born with but rather something that
is built among the social system and culture where men are dominating. Social structure cannot
readily control people’s actions but people who are under the structure can act. However, office
women’s identity and their being an agent do not stay still and are not fixed but rather mobile,

complex, and can vary according to the space and power of relationships at all time.

Key words: Reaching for the Star, The Struggled Life, Office Women
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Reaching for the Star; The Struggled Life of Office Women

¥k kg
Kamonwan Kongyok and Surapong Yimlamai

Abstract

Even though things have changed over time and women have come out of their
home to the space outside, if we look at jobs held by women, we will find that most women are
engaged more with service work than administrative work, As can be seen from the types of
work that women do, they are secretarial work and paper work; public relations and reception
work; secretary and typing or recording work, etc. Being a woman is specified as one of the
qualifications required for these types of work. This is because women are regarded as being
attentive to small details and patient for repetitious work while men are authoritative and the ones
who make decisions or govern.

The objectives of this study were to investigate life of office women as people
who step out to the stage outside their home, and to explore women’s negotiations for their
identity in the context of their repetitious work. The research method used for this study was
based on the concepts of identity and structural-agency approach through narrations about a
company in Hat Yai District, Songkla Province.

The results of the study revealed that life of women who stepped out fo the stage
outside their home was still under the power structure where men dominated the society. This

could be seen from rules and regulations or conditions of work that controlled women so that they

—ryere i tower-positions-than-men:-Some-women-were-regatded-as-only-Howers-decorating. theis

organization. As a result, their work performance was devalued and overlooked. In addition,
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the different forms of social interactions among office women themselves, between office women
and other people, and office women in other social contexfs led to office women’s efforts in
seeking ways and actions for them to have identity recognition in the society. In terms of office
women’s negotiations for their identity in the context of their repetitious work, they had struggled
to negotiate with the work structure that designated, controlled and pressed them to play only the
role that had been framed for them without getting an opportunity to fully show their knowledge
and capacity and were evaluated only in the capacity of the position, Thus, office women in this
study reflected their determination for not being submissive to the condition of their work.

In conclusion, gender is not what a person is born with but rather something that
is built among the social system and culture where men are dominating. Social structure cannot
readily control people’s actions but people who are under the structure can act. However, office
women’s identity and their being an agent do not stay still and are not fixed but rather mobile,

complex, and can vary according to the space and power of relationships at all time.

Key words: Reaching for the Star, The Struggled Life, Office Women
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“Reaching for the Star: The Struggled Life of Office Women”

1 . 2
Kamonwan Kongyok and Dr.Surapong Yimlamai
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Master degree student in Human and Social Development, Prince of Songkla University,
Hatyai campus

2Lecturer,Dept.of Educational Foundation, Prince of Songkla University, Hatyal campus
Abstract

Even though things have changed over time and women have come out of their
home to the space outside, if we look at jobs held by women, we will find that most women are
engaged more with service work than administrative work. This is because women are regarded
as being attentive to small details and patient for repetitious work while men are authoritative and
the ones who make decisions or govern., The objectives of this study were to investigate life of
office women as people who step out to the stage outside their home, and to explore women’s
negotiations for their identity under the context of their work. The research method used for this
study was based on the concepts of identity and structural-agency approach through narrations
about a company in Hat Yai District, Songkla Province.
The results of the study revealed that life of women who stepped out to the stage
outside their home was still under the power structure where men dominated the society. This
could be seen from rules and regulations or conditions of work that controlled women so that they
""WcmemmmmSanWyx@iasmmmmM
organization. As a result, their work performance was devalued and overlooked. In terms of office
___}'_v_c_)plen’s negotiations for their identity under the context of their work, they had struggled to
negotiate with the wori.< structmc that desxgnated,contro]ledand plessedthemto playonly the
role that had been framed for them without getting an opportunity to fully show their knowledge
and capacity and were evaluated only in the capacity of the position. Thus, office women in this
study reflected to encounter of people led to effort in secking ways and actions for them to have

identity recognition in the society.
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In conclusion, gender is not what a person is born with but rather something that
is built among the social system and culture where men are dominating, Social structure cannot
readily control people’s actions but people who are under the structure can act. However, office
women’s identity and their being an agent do not stay still and are not fixed but rather mobile,

complex, and can vary according to the space and power of relationships at all time.

Key words: Reaching for the Star, The Struggled Life, Office Women
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