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Thesis Title English Teachers’ Feedback and Students’ Attitudes towards Them

Author Mrs. Hasmeenee Yusoh
Major Program M.A. (Teaching English as an International Language)
Academic Year 2011

ABSTRACT

This study aimed to examine feedback types of Thai and Pilipino teachers of
English, students’ attitudes towards feedback given by the teachers, and factors related to
feedback choice.

The subjects of this research were 37 grade 12 students from a school in
Narathiwat and their 3 English teachers: a Thai female, a Thai male, and a Filipino male. The
instruments used were an observation sheet on teachers’ feedback, a questionnaire asking about
students’ attitudes toward teachers’ feedbacks, and teachers’ interview questions. The teaching
observation took 9 hours and the data were analyzed using frequency and percentage in order to
classify the feedback types, frequency of use and students’ preference level. Correlation
coefficient was used to analyze factors affecting the teachers’ selection of various feedbacks.

The results showed that the 3 teachers’ most frequently used positive feedback
was “asking additional questions” while the most frequency used negative feedback were “repeating
students’ incorrect answer and then repeating the question again” and “asking students to be more
prepared”. In terms of attitudes, the students liked the feedback type of “summarizing” the most
and liked the feedback type of “the teachers not giving feedback or staying quiet” the least. It was
also found that the teachers’ gender correlated with the students’ preference level at the
significance level of 0.05 but not with the frequency of use. The nationality of the teachers
correlated with the teachers’ frequency of use at 0.05 and the students’ preference at the
significant level at 0.01. The results of this research showed that teachers should provide various and

positive feedbacks. However, negative feedback that contributes to language learning should still used.
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A3 | ATHAN | ATHY | ATHAA

. FNUNEFIUNANIN Pearson Correlation | 0.022 | -0.022 | 0.032 | -0.032
aov18aiEon Sig. (1-tailed) 0.409 | 0.409 | 0371 | 0.371

. AN Pearson Correlation 110.95 0.048 0.027 -0.027

Sig. (1-tailed) 0.310 0.310 0.390 0.390

. ?TEJ EJﬂ‘é"J suile “lﬁ';ﬁau Pearson Correlation 0.000 0.000 0.082 -0.082
Ysuile Sig. (1-tailed) 0.500 | 0.500 | 0.197 | 0.197

. W‘lﬂ’h "ﬁﬁmma g1 150 | Pearson Correlation -0.079 0.079 0.091 -0.091
VIQNNINAD INT12150 | Sig. (1-tailed) 0.205 | 0205 | 0.170 | 0.170
IATINAINIA"
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lUaaluud vzaSadn | sig (1-tailed) 0.044 | 0.044 | 0500 | 0.500
W3oda wioRstunoy
Tuuds

.y veonUonifeail | Pearson Correlation | -168) | ~168¢) | -0.126 | 0.126
L?;EJ’Jf:’” Sig. (1-tailed) 0.039 0.039 0.094 0.094

. ﬂgﬂaﬂﬁﬂﬁamui{uaaﬂ Pearson Correlation 0.074 -0.074 | -0.114 0.114
NNQY Sig. (1-tailed) 0.221 | 0221 | 0.117 | 0.117

. ﬁwmmmmméjﬁ&m Pearson Correlation -0.052 0.052 | -21(*) | .21(»

Sig. (1-tailed) 0294 | 0294 | 0.013 | 0.013

. ‘W”ﬂ’j”l ”ﬂgiﬁﬂﬁﬂ‘ﬁgjﬂu Pearson Correlation 0.094 -0.094 | -.20(*) | .20(*)

dsernnimeus lufuil Sig. (1-tailed) 0.162 | 0.162 | 0.018 | 0.018
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10. WA "159A0ATONAD | Pearson Correlation | 0.000 | 0.000 | -197¢) | .197(*)
1nl¥nnndilr Sig. (1-tailed) 0.500 | 0.500 | 0.019 | 0.019
11. ‘Wvﬂ’j”l ”v‘i”l"luﬁaﬁnmuf:” Pearson Correlation 0.128 | -0.128 | ~236(**) | .236(**)
Sig. (1-tailed) 0.091 0.091 0.006 0.006
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13. ‘Wvﬂ’j”l "ﬁWLLUUﬂﬂﬁﬂUVI‘ﬁI Pearson Correlation -0.099 0.099 -0.139 0.139
Tna " Sig. (1-tailed) 0.151 | 0.151 | 0.074 | 0.074
14. a1 "lilaruiten a3 | Pearson Correlation | 0.018 | -0.018 | -0.147 | 0.147
Alanauygnsua Sig. (1-tailed) 0.426 | 0426 | 0.062 | 0.062
15. A3 HagtiniseuyIunY Pearson Correlation -0.067 | 0.067 | -168(*) | .168(*)
maonuudnialuiies | Sig. (1-tailed) 0241 | 0241 | 0.039 | 0.039
Soualonu (Taoluly
TomaiinFouaes
NI INNDU)
16. ﬂ1sndwa«§1f»ﬁ’1mﬂﬁﬁﬂ Pearson Correlation | 0.056 | -0.056 | -0.076 | 0.076
vouinFouluFauenal | Sig. (1-tailed) 0278 | 0278 | 0215 | 0215
17. ﬂ1sndwa«§1f»ﬁ’1mﬂﬁﬁﬂ Pearson Correlation | 0.055 | -0.055 | 0.000 | 0.000
ouinFouluFIA 10 | Sig. (1-tailed) 0.285 | 0.285 | 0.500 | 0.500
18. miﬂa'wsf;wﬁm@ﬁﬁﬂ Pearson Correlation 209(*) | -209(*) | -0.119 | 0.119
woanFeulFIA 0w | Sig. (1-tailed) 0.014 | 0.014 | 0.107 | 0.107
uuuIngs
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(Feedback Types)
AFWIY | ATHAYN | AFHIY | AFHN
19. NAHIAYANYNVD Pearson Correlation | -0.051 | 0.051 | -0.069 | 0.069
v A d‘ Y tﬁ' 4 . .
Wnsewnwelnauduld | Sig (1-tailed) 0298 | 0298 | 0.236 | 0.236
yy
3A7Y
20. NANFIRINANYNUDI Pearson Correlation | 0.012 | -0.012 | -0.029 | 0.029
Uniseutazouae lu Sig. (1-tailed) 0451 | 0451 | 0382 | 0.382
518021080
21. nanddiyah liase Pearson Correlation | 0.114 | -0.114 | -0.053 | 0.053
UszifuveaiiniSeu (¥4 | Sig. (1-tailed) 0.118 | 0.118 | 0292 | 0.292
a Y o A Y
muuamumumiauiw
@T’J@Ehﬂ) LL%’JE]”I?J?’%K]”I?J
g’ d‘ Y 1
sune lnaeon v
22. 9518 meUN 1Ugnues | Pearson Correlation | 0.148 | -0.148 | 0.114 | -0.114
Wnisoundinmowln | Sig. (1-tailed) 0.061 | 0.061 | 0.116 | 0.116
201 1MUDNAT
23. 9n1ls1eAmeuveinFen | Pearson Correlation | 0.052 | -0.052 | -0.080 | 0.080
d' 9y d' Y . .
e liauduldsunans | Sig. (1-tailed) 0293 | 0293 | 0203 | 0.203
ANUAATTUNS DINLIAY
9
Yoya
24. YE1IANNNDINTN Pearson Correlation 0.029 -0.029 0.013 -0.013
UnFeuye Sig. (1-tailed) 0380 | 0380 | 0447 | 0447
25. DINADIUINUAY Pearson Correlation | 0.049 | -0.049 | -0.136 | 0.136
Sig. (1-tailed) 0306 | 0306 | 0.077 | 0.077
26. ﬁiqﬂﬂi]”lll Pearson Correlation -0.085 0.085 | -192(*) | .192(*)
Sig. (1-tailed) 0.189 | 0.189 | 0.022 | 0.022
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Analinouils Sig. (1-tailed) 0278 | 0278 | 0.189 | 0.189
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061371
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Sig. (1-tailed) 0.236 0.198
!Wﬁ-ﬁﬂﬁﬂu?‘im‘:ﬂ Pearson Correlation 0.069 0.082
Sig. (1-tailed) 0.236 0.198

** Correlation is significant at the 0.01 level (1-tailed).

* Correlation is significant at the 0.05 level (1-tailed).
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3 v v (Y] Y (Y] [ [y
Vnﬁ%i‘ﬁ 8 ﬂ’J13»1ﬁN°IN1!ﬁ531’?’3‘1Qﬂi]‘i]ﬂ@gh‘lr!!Wﬂ‘U@QHﬂ!%ﬂHﬂﬂigﬂﬂﬂ1§1‘§lmﬂﬁﬂ§!!a$§$ﬂﬂ

. ve v . y FZAUANNYOU
ﬁﬂHm$ﬂ1§1ﬁﬂlﬂHﬁﬂﬂ‘Hﬂ U 53ﬂﬂﬂ1§1°15‘l]®3ﬂ§ o a
VDIUNLIEU
(Feedback Types) - =
LB | HIHN | UILBIY | HIHEN
. FUUNGEIUNANIN Pearson Correlation | 0.065 | -0.065 | 0.123 | -0.123
aov'lag o Sig. (1-tailed) 0250 | 0250 | 0.100 | 0.100
. AN NNda Pearson Correlation -0.048 0.048 0.156 -0.156
Sig. (1-tailed) 0309 | 0309 | 0.051 | 0.051
. Buontindsuiie 1% | Pearson Correlation | 0.002 | -0.002 | .196(*) | -.196(*)
ousuile Sig. (1-tailed) 0493 | 0493 | 0.020 | 0.020
. WA "HANINE@EUE | Pearson Correlation | -0.083 | 0.083 | 0.075 | -0.075
151NN Sig. (1-tailed) 0.194 | 0.194 | 0217 | 0217
NS IZIFOIATONAD
A"
. 01WNGEUN N | Pearson Correlation | 0.094 | -0.094 | 0.057 | -0.057
TeilUaeInundy | sig. (1-tailed) 0.163 | 0.163 | 0276 | 0276
a3 Y A
VSIFTALAINT O
A R 3
H3edtunU 11U
Y
1Lan
%A1 "00n11J91nHea | Pearson Correlation | -0.039 | 0.039 | -0.117 | 0.117
Hipea" Sig. (1-tailed) 0343 | 0343 | 0.111 | 0.111
. agdaainFounutiy | Pearson Correlation | -0.045 | 0.045 | -0.068 | 0.068
90NN Sig. (1-tailed) 0319 | 0319 | 0241 | 0.241
. ‘ﬁmw&mummvjﬁau Pearson Correlation -0.149 0.149 -0.079 0.079
Sig. (1-tailed) 0.059 | 0.059 | 0205 | 0.205
. WA "Ag3ANAaNIY | Pearson Correlation | -0.063 | 0.063 | -0.076 | 0.076
Tugusomnaouzlu | Sig. (1-tailed) 0255 | 0255 | 0215 | 0215
wuﬁ”
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ANNTE LV NINIaUNDM IRV Yado UNAUILLNIY VoINS (AD)

. ve v . y FZAUANNYOU
anymg:ms“lﬁmagaﬂaun U 53ﬂﬂﬂ1§1°lf‘llﬂﬂﬂ§ o a
VDIUNLIEU
(Feedback Types) - -
LB | HIHN | UILBIY | HIHEN

10. w‘ﬂﬁ "5of0unToN Pearson Correlation 0.023 -0.023 -0.049 0.049
danldmnnnil Sig. (1-tailed) 0405 | 0405 | 0304 | 0.304

1. wad " lud e Pearson Correlation | -0.095 | 0.095 | -0.021 | 0.021
HUUH" Sig. (1-tailed) 0.160 | 0.160 | 0415 | 0415

12. WA "AFAAINTO Pearson Correlation | 0.031 | -0.031 | -0.054 | 0.054
dnznaullhnny | Sig. (1-tailed) 0375 | 0375 | 0285 | 0.85

9 @ dy dy
mn“lﬁmmuamuwu"

13. w‘ﬂﬁ "uuinie Pearson Correlation -0.118 0.118 -0.116 0.116
und l¥ne" Sig. (1-tailed) 0.109 | 0.109 | 0.115 | 0.115

14. wa "lilanniey | Pearson Correlation | -0.042 | 0.042 | -.195(*) | .195(*)
A3 lawauynsua | Sig. (1-tailed) 0332 | 0332 | 0021 | 0.021

15. AgUaznFEURILAY | Pearson Correlation | 0.026 | -0.026 | 0.001 | -0.001
maguuUdnalu Sig. (1-tailed) 0391 | 0391 | 0497 | 0497
9 ~ 9 @

NOUTYUNIYNU (TﬂEJ
Tl Temaninisou
ADINGIINNDU)

16. MINANIFIAWANAA | Pearson Correlation | -.186(*) | .186(*) | -0.094 | 0.094
vourinTeu s Sig. (1-tailed) 0.025 | 0.025 | 0162 | 0.162
SIGIIGE!

17. MINANIFEIAWANAA | Pearson Correlation | -0.042 | 0.042 | -0.100 | 0.100
ol niTou %R0 W] Sig. (1-tailed) 0330 | 0330 | 0.148 | 0.148

18. MINANANANHA | Pearson Correlation | -0.028 | 0.028 | -0.112 | 0.112
voadnisou T Sig. (1-tailed) 0384 | 0384 | 0122 | 0.122
Moy Inss
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ANNTE LV NINIaUNDM IRV Yado UNAUILLNIY VoINS (AD)

5 vy v seaumsly ITAUANUFOU
anymg:mi“lﬁmegaﬂaun U o -
UBIAY VDIUNLIEU
(Feedback Types) - -
LB | HIHN | UILBIY | HIHEN
19. NA1FIANINANYNUDY | Pearson Correlation | -0.064 | 0.064 | -.172(%) | .172(*)
WniZewie1Aud | Sig. (1-tailed) 0251 | 0251 | 0.035 | 0.035
1a3ae
20. NAHIAYANQNVDL | Pearson Correlation | -0.150 | 0.150 | -0.136 | 0.136
uniseunaznwaelu | Sig. (1-tailed) 0.058 | 0.058 | 0.078 | 0.078
510021009
21. na1EIR AN 10AT9 | Pearson Correlation | -0.012 | 0.012 | -0.156 | 0.156
UsziduvesinGou | Sig. (1-tailed) 0448 | 0448 | 0.052 | 0.052
(195U 0 HeLAD
v A Y v 1
um&miwmaaw)
HAINRID N
elriney v
22. o5uefmoud lugn | Pearson Correlation | -0.029 | 0.029 | -0.018 | 0.018
YOUNFOUNAINW | Sig. (1-tailed) 0381 | 0381 | 0424 | 0.424
Mo liaonlui
GHGER
23. 0n1318M1AOUVOY | Pearson Correlation | -0.080 | 0.080 | -0.106 | 0.106
WniSowiel¥audu | Sig. (1-tailed) 0202 | 0202 | 0133 | 0.133
185 mueaenny
a < A A a
AR UK IDINULIAY
9y
VYoya
24. YPIYANUABIING Pearson Correlation 0.085 -0.085 -0.067 0.067
WU Sig. (1-tailed) 0.187 | 0.187 | 0243 | 0.243
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FZAUANNYOU
anyazmsIideyadoundy szAUMsIFva9ng o A
VoINS
(Feedback Types) - =
UL | ULHAAY | UL | UK
25. muﬁmmgﬁmau Pearson Correlation 0.132 -0.132 0.063 -0.063
Sig. (1-tailed) 0.084 0.084 0.255 0.255
26. ﬁqﬂmm Pearson Correlation 0.118 -0.118 0.129 -0.129
Sig. (1-tailed) 0.108 0.108 0.088 0.088
27. WiniSouefune Pearson Correlation | -0.057 | 0.057 | 0016 | -0.016
Uszifuiinnld Sig. (1-tailed) 0276 | 0276 | 0433 | 0433
iiouils
28. uf luldiuin Pearson Correlation | 0.054 | -0.054 | -.182(*) | .182(*)
UNFOUNARA 13 Sig. (1-tailed) 0.286 | 0286 | 0.028 | 0.028
fiandeanaoesdi
29. aglutimslidoya | Pearson Correlation | -0.154 | 0.154 | -0.043 | 0.043
doundy Qeu Sig. (1-tailed) 0.053 | 0053 | 0327 | 0327
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ﬁﬂ‘ﬁﬂ’ﬂuwﬁﬂ@ﬁﬂ‘lslﬂ!%ﬂ1§c!‘ﬁél]i’)3q~!ﬁﬂi’)uﬂ U 5$ﬂﬂﬂ15‘l‘ﬁﬂlﬂﬂﬂ§ o o
VIIUNLIAY
Uiy‘lﬂaﬂg-"lﬂﬂ Pearson Correlation 174(%) 261(**)
Sig. (1-tailed) 0.034 0.003
é’r’aymﬁﬂg- Pearson Correlation -.174(%) -.261(**)
Watilue Sig. (1-tailed) 0.034 0.003

** Correlation is significant at the 0.01 level (1-tailed).

* Correlation is significant at the 0.05 level (1-tailed).
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vo3ng (A3117 Inenazagydud) M

i %

52AUMSITV0IAFIAZITAVANNFO VYR NS UREM I AdoyadoundunDY

199 V29N

U

52AUMI Y STAUANUTOL
anbazmslddeyadoundu voan3 ot
(Feedback Types) agme | a3 | a3lne | a3
o the Wathe

. FUUNISEUNANIN Pearson Correlation | .198(*) | -.198(*) | 0.069 | -0.069
aov 18ATow Sig. (1-tailed) 0.019 | 0.019 | 0235 | 0235

. AN Pearson Correlation | -238(**) | -.238(**) | -0.031 0.031

Sig. (1-tailed) 0.006 | 0.006 | 0375 | 0.375

. ?TN Elﬂ‘lfil Usvile 19 Pearson Correlation | -301(**) | -.301(**) | .163(*) | -.163(*)
ioutsuile Sig. (1-tailed) 0.001 | 0.001 | 0.043 | 0.043

. WAN "§i@nnIaoNE 159 | Pearson Correlation | .217(*) | -217¢*) | 0.140 | -0.140
WGINILAT INTIZI50 | Sig. (1-tailed) 0.011 | 0.011 | 0.072 | 0.072
ATINAINIA"

. DINNISIUN Q”I‘L!ﬁclﬁ Pearson Correlation | -307(**) | -.307(**) | 0.019 -0.019
wlae lvundn wa | sig. (1-tailed) 0.001 | 0.001 | 0423 | 0423
1AM TR T00 4
FuaouTruud

. wa "eenilaantesii | Pearson Correlation | -0.061 | 0.061 | 0.087 | -0.087
@i Sig. (1-tailed) 0261 | 0261 | 0.183 | 0.183

. ﬂgﬂaﬂﬁﬂﬁauﬂmfu Pearson Correlation -0.049 0.049 0.121 -0.121
99NN Sig. (1-tailed) 0304 | 0304 | 0.103 | 0.103

. ‘ﬁqummmvjﬁau Pearson Correlation -0.052 0.052 211(%) | =.211(%)

Sig. (1-tailed) 0294 | 0294 | 0.013 | 0.013

. mﬂﬁ "ﬂgijﬁﬂaﬂ‘ﬁgﬂu Pearson Correlation -0.027 0.027 169(*%) | -.169(*%)

dusornnmeus lusuil Sig. (1-tailed) 0.389 | 0.389 | 0.038 | 0.038
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vo3ng (A3117 Inenazagydud) M

U

dagaunaullyy

sEAUMIIT SLAUANNTOU
anbazmslddeyadoundu Y43 VoINS e
(Feedback Types) agme | a3 | a3lne | a3
W ihud e

10. mﬂﬁ "5OADUATINAT | Pearson Correlation 0.045 -0.045 | .207(*) | -.207(*%)
nlnnndil Sig. (1-tailed) 0321 | 0321 | 0.015 | 0.015

11. wa11 " ludeiwuy | Pearson Correlation | -0.053 | 0.053 | 171(*) | -171(%)
‘ﬁ?‘" Sig. (1-tailed) 0.292 0.292 0.036 0.036

12. 1{3@’51 "ﬂgﬁﬂ’juﬁ@ﬂ”lﬂz Pearson Correlation 0.019 -0.019 | .181(*%) | -.181(*)
navldianudlady | sig. (1-tailed) 0421 | 0421 | 0.029 | 0.029
i

13. 1{3@’51 "fUANTAUN | Pearson Correlation A57(*%) | -157(*) | 0.132 -0.132
A1%ne Sig. (1-tailed) 0.050 | 0.050 | 0.085 | 0.085

14. wa "launilen Ay | Pearson Correlaion | 0.058 | -0.058 | 0.146 | -0.146
Alanauynsua Sig. (1-tailed) 0273 | 0273 | 0.065 | 0.065

15. A HazuNT U IIAY Pearson Correlation | -387(**) | -.387(**) | .168(*) | -.168(*)
maonuuinialu Sig. (1-tailed) 0.000 | 0.000 | 0.039 | 0.039
wousouaeny (Ing
hildTemainGou
ADINYIBINNDU)

16. miﬂﬁné’ﬁWWﬁﬂﬁﬁﬂ Pearson Correlation | -0.028 0.028 | .227(*%) | -.227(*%)
NG ICETRINES Sig. (1-tailed) 0.385 | 0385 | 0.008 | 0.008
o

17. ﬂ15ﬂé1uc§1ﬁwmﬂﬁﬁﬂ Pearson Correlation | -0.018 | 0.018 | 0.125 | -0.125
wonFou g Sig. (1-tailed) 0425 | 0425 | 0.096 | 0.096
A0
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vo3ng (A3117 Inenazagydud) M

U

dagaunaullyy

52AUMI Y STAUANUTOL
anbazmslddeyadoundu UDIAS ot
(Feedback Types) agme | a3 | a3lne | a3
o the Wathe
18. MINANIHIMWANAA | Pearson Correlation | -.203(*) | .203(*) | 0.053 | -0.053
voiniTou T Sig. (1-tailed) 0.016 | 0.016 | 0289 | 0.289
Moy Ins s
19. NA1HIANINANYNUDY | Pearson Correlation | 0.025 | -0.025 | .182(*) | -.182(*)
v A A Y A 2
iniFeuieIiauduld | sig. (1-tailed) 0395 | 0395 | 0.028 | 0.028
Yy
3978
20. NA1HIAYANGAVDY | Pearson Correlation | 0.135 | -0.135 | 0.110 | -0.110
uniFeutazowaely | Sig. (1-tailed) 0.078 | 0.078 | 0.126 | 0.126
510021009
21. naEIR e 1ase | Pearson Correlation | -0.030 | 0.030 | 0.139 | -0.139
YszifuveninGeu
Sig. (1-tailed) 0378 | 0378 | 0074 | 0.074
(195U 0L
v A Y v 1 4
umwuiwmaaw) 1353)8]
o g’ A Y
mummummai‘w
aou vl
22. o5uedimoudilugn | Pearson Correlation | 0.000 | 0.000 | 0.152 | -0.152
YoINE oUW Sig. (1-tailed) 0.500 | 0.500 | 0.055 | 0.055
Mo liaonlui
GHGER
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