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ABSTRACT

This phenomenological study aimed to describe and explain nurses’ experiences
in providing care for critical ill Muslim patients at the end of life. Informants included 12
professional nurses working at the Intensive care unit, the surgical ward unit and the medical ward
unit of hospital. The informants were selected using purposive sampling method. The data were
collected through individual in-depth interviews, and analyzed using van Manen’s guideline.

The results of study revealed that:

1. Nurses described the meaning of critically ill Muslim patients at the end of
life in two ways: 1) their disease was progressive and the prognosis poor with no hope for
successful treatment, 2) they had acute illness and the patients’ relatives might not yet be ready to
accept the end.

2. Nurses described the meaning of caring as: 1) caring for the patient like their
relative, 2) providing care appropriate to the patients’ rights, 3) giving care by letting the patient
be with their loved ones, and 4) caring for the patient in a humanitarian way.

3. Nurses reported both positive and negative impacts as a result their feeling
towards caring for the patients. Positive feelings were: 1) happiness with their part in the patients’
relatives reading the Quran, 2) feeling good during this end-of-life period including letting the
patients be with their loved one, 3) pride in taking best care of the patients, and 4) lack of stress as
the patients’ relatives could accept the reality. Negative feelings were: 1) being sympathetic about
not being able to respond according to the patients’ belief, 2) being used to the situation because it

was a common experience for them, 3) being uneasy and unsure about the care.

(5)



4. The informants reported obstacles and impacts in caring for Muslim patients
at the end of life as: 1) not being able to assess when the end would come, 2) the patients’ relatives
being involved in decision-making, 3) limitation of work style 4) was planning the appropriate
responses according to the patients’ religious beliefs, 5) poor quality of communication with the
Muslim patients’ relatives, and 6) lack of a guideline for caring for Muslim patients at the end of
life.

5. Nurses needs included: 1) an integrated care plan, 2) a guideline for
assessment of patients at the end of life, 3) a living will, 4) a management working system suitable
for the care of end-of-life patients, 5) the ability to perform religious practices according to the
patients’ belief, 6) improved with communication patients’ relatives, and 7) a guideline for nurses
to provide holistic care for critically ill Muslim patients at the end of life.

The results of the study revealed significant information regarding both the
physical and psychological care of Muslim patients at the end of life. Paying attention to the
differences in culture and beliefs allowed this study to provide directions and suggestions for
improving the quality of care for the critical ill Muslim patients at the end of life and their

families.
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