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Academic Year 2008

Abstract

The research is aimed to study 1) the social and economic features of members of
Songkhla Agricultural Marketing Cooperative in Namom District, Songkhla Province 2)
members’ behaviors on using services 3) factors affecting members’ behaviors on service using
4) members’ demand for service using 5) members’ satisfaction on service using and 6)
problems, threats, and suggestions on service using of the members. The data are comprised of
2 parts, which are the secondary and primary data. The accidental sampling is applied to
achieve 200 members of Songkhla Agricultural Marketing Cooperative in Namom District,

Songkhla Province. The data are analyzed by the descriptive statistics.

The results reveal that most of the respondents are male, and 49.48 years old in
average. Most of them are married, Buddhists, and primary educated. The majorities have 3-4
household members, and do rubber plantations as their main career, 99.0%. The personal
income is less than 10,000 baht, 48.0%. The household income is 15,001-20,000 baht, 67.0%.
Most of the members, 65.2%, are in short-term debt condition.

The respondents, 63.5%, have bought goods from Songkhla Agricultural Marketing
Cooperative, which are consuming products such as fertilizes and rice, 86.6%. The reasons are
listed as confidence in the standard and quality, 35.5%. The goods are directly purchased from
Songkhla Agricultural Marketing Cooperative with the purchasing frequency once a month,
79.5%. The purchasing value is 5,001-10,000 baht, 30.7%. Besides, Songkhla Agricultural
Marketing Cooperative, the members like buying goods at the agricultural coopertive, Namom
District, Songkhla Province.

The members of Songkhla Agricultural Marketing Cooperative, 94.0%, require

fertilizers, and credit on goods purchasing, 46.5%. The members of Songkhla Agricultural



(6)

Marketing Cooperative had perceived the information from Songkhla Agricultural Marketing
Cooperative, 88.0%. The members need the information via the member group meeting, 66.5%.

Factors affecting members’ behaviors on service using in the good to very good
levels are the goods quality, prices, convenience to access, dividend provision, and warranty
condition. In view of the members’ satisfaction on the service, the members are satisfy with the
quality. Nevertheless, the members are neither dissatisfied nor satisfied with price and goods
diversification.

Problems on service using are described as details. The public relations of Songkhla
Agricultural Marketing Cooperative are not generalized. The information presentation of
Songkhla Agricultural Marketing Cooperative is not regulary implemented. The members do
not perceive the information of Songkhla Agricultural Marketing Cooperative, especially the
dividend. The technological system does not ease the information perception. Suggestions
raised by the members are listed as following. Songkhla Agricultural Marketing Cooperative is
requested to match the members’ requirements. Songkhla Agricultural Marketing Cooperative
should increase the efficient public relation points in localities, where the member network
system must be operated to deliver the information to minor members. The service pattern
should be unique and swift effected. In view of technology, members’ personal data should be
updated for the purpose of transparency in business operation. In addition, The officers should

pay high attention to services provided to the members.
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