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Abstract

This research is aimed to study: (1) the social and economic features of vegetarian food
consumers (2) consumers’ behavior on vegetarian food consumption (3) the marketing factors
affecting the decision making on vegetarian food consumption (4) the correlation between the
social and economic factors with the level of vegetarian food consumption and (5) problems and
threats of vegetarian consumers in Hatyai City Municipality, Songkhla Province. The respondents
are consumers who support vegetarian shops in Hatyai City Municipality, Songkhla Province.
The accidental sampling is implemented to accomplish 120 respondents. The descriptive statistics
and Chi-Square test are applied in the analysis.

The results reveal that most of the vegetarian consumers, 58.3%, are female with the
average age 31.4 years old. The respondents are single, 61.7%. The majority are Buddhists,
97.5%. The respondents, 64.2%, are bachelor degree educated, and 25.8% of them are students
and university students. They earn their monthly income between 5,000-10,000 baht, 32.5%. The
household income is between 10,000-20,000 baht per month, 40.8%.

Most of the vegeterian consumers, 82.5%, consume vegeterian food of which milk and
eggs are allowed. The main purpose for having vegeterian food is for healthy physical condition,
87.5%. The frequency level of vegetarian food consumption is less than or equals 10 days per
month, 69.2%. The period of vegetarian food consumption is less than 1 year, 43.3%. Most of the
consumers, 70.0%, are informed about vegetarian food in the moderate level. The consumers,
79.2%, perceive the information regarding the advantage of vegetarian food. Meantime, their
perception via health books is 62.1%. Most of the consumers, 82.5%, do their exercise. The
respondents spend money for vegetarian food consumption less than 1,000 baht per month, and
like consuming vegetarian food at vegetarian shops, 70.8%. Most of them like to support small

vegetarian shops, where the food is cooked and ready to be taken away. In additon, the
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consumers, who cook vegetarian food, apply Kaset Protein in their cooking, 72.4%. Kaset Protein
is commonly applied in fried recipes for 42.8%. The consumers pay high attention to “Clean
Food Good Taste” sign, and express their views that the vegetarian food sold in general
vegetarian shops comply with the nutrition principles for 83.3%.

The factors affecting vegetarian consumers’ decision in the highest level are hygiene
and chemical-free. The factors affecting vegetarian consumers’ decision in the high level are
hygiene of selling shops, less fat and chloresterol. Moreover, the sex factor significantly
influences the level of vegetarian food consumption with 95% of confidence level.

The main problems of vegetarian consumers are described in the descending order as
details. In view of the pricing factor, the vegetarian food is expensive. As for the selling place
factor, vegetarian shops are rare and inconvenient to access. In view of the product factor, the
vegetarian recipes are not diversified or modified, and new recipes are unavailable. As for the
public relation factor, the value and nutrition of vegetarian food are not publicized; as a result,

vegetarian food is not popular among the consumers.
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