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Abstract

The research is aimed to study (1) the social and economic features of the consumers
(2) consumers’ behaviors on cosmetic selections (3) consumers’ attitudes towards labels on
cosmetic selections and (4) marketing factors affecting behaviors on cosmetic selections of
consumers in Hatyai City Municipality, Songkhla Province. The data were collected through
the structured questionnaire to achieve 120 respondents. The data are analyzed by the
descriptive statistics. The results are summarized as details.

Most of the consumers are female, and 28 years old in average. They are Buddhists,
single and graduated in bachelor degree. The respondents mostly are private company
employees as their main career, and do supplementary career as direct sales representatives.
The average personal income and expense are 9,973 and 9,882 baht a month respectively. The
cosmetic expense is 953.92 baht a month in average. Most of the consumers buy cosmetics at
department stores. The buying frequency is 9 times a year. The buying quantity is 2 pieces each
purchase. The majorities have hair problems and agree that good shampoos and conditioners can
improve hair condition. Furthermore, herbal ingredients are required. The consumers buy each 1
item of shampoo and conditioner once a month. The average expense is 89 baht each purchase. The
brand “Pantene” is the most preferable. The consumers change the brands of shampoo and
conditioner quarterly.

The consumers, 43%, have oily skin, and face problems on acne, freckles, brown spot ,
and wrinkles. Most of them apply foam, cream and gel for face wash. The consumers agree that
good face wash products must be mixed with beads for skin and acne polishing, and natural
ingredients. The consumers buy 1 item of face foam once a month. The average expense is 89
baht each purchase. The favorite brand is “Pond’s”, and the popular size is 51-100 milliliters.

The consumers mostly have dry body skin; however, they do not have problems on their dry



(6)

skin. They like buying bars of soap for body wash due to convenience and lots of bubbles. Most
of the consumers agree that good body wash products should generate good fragrance, and are
mixed with skin nourishment cream. The consumers buy 1 pack of bar soap once a month. The
average expense is 46 baht each purchase. The favorite brand is “Lux”, which is the reliable
brand among the consumers.

The consumers’ attitudes towards these following aspects are in the good level. Labels
should be read thoroughly to get the required products. Labels explain the production
ingredients. Labels help escape chemical substances or ingredients which may cause allergy.
Labels help compare and select the similar products efficiently. Labels encourage producers to
compete and develop their quality of products.

The first 3 marketing factors affecting the consumers’ decision on cosmetic selections
in the good level are listed as quality products, recommendations and special promotions.
However, brands affect the consumers’ decision on cosmetic selections in neither bad nor good

level.
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