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Abstract

The research is aimed to study 1) the social and economic features of Thai dessert
consumers 2) consumers’ behaviors on Thai dessert selections and consumption 3) marketing
factors affecting the consumers’ decision on Thai dessert consumption 4) social and economic
factors affecting consumers’ behaviors on the consumption of Thai desserts 5) consumers’
attitudes towards Thai dessert and 6) problems, threats and suggestions raised by Thai dessert
consumers in Hatyai City Municipality, Songkhla Province. The secondary and primary data
are applied in the study. The accidental sampling is implemented to achieve 200 consumers for
the interview. The data are analyzed by the descriptive statistics, and Chi-Square Statistics.

The research reveals that most of the consumers, 77.0%, are female. They, 41.5%, are
21-30 years old in average. The consumers, 65.5%, are single, and 60.0% of them graduated in
bachelor degree as the highest level. The majorities have household members 4.23 people in
average. The consumers, 21.0%, work as permanent and temporary employees.
The consumers earn their personal income in between 5,001-10,000 baht a month.
The monthly expense is 5,001-10,000 baht. Most of the consumers, 77.5%, do not have any
congenital diseases.

The consumers, 72%, like buying Thai desserts as being boiled in coconut milk and
sugar/coconut milk/sweetened/parboiled. The purpose is for own consumption, 87.0%. Most of
them have Thai desserts for 2-3 times a week. The average expense is 33 baht each purchase.
The consumers, 78.5%, like buying Thai desserts from market places or fresh markets due to
quality concern. Most of the consumers perceive the information about Thai desserts via
televisions, 81.48%. Besides, the actual consumption, the consumers, 67.5%, also have Thai

desserts during the festivals. The trend of Thai dessert consumption remains unchanged, 78.0%.



(6)

The marketing factors affecting the consumers’ consumption of Thai desserts at the
highest level are listed as taste, natural color, no preservatives, freshness and hygiene,
reasonable price, hygiene of the selling shops, convenience in access, and quality control
especially raw material and taste.

The consumers’ attitudes towards Thai desserts are in the good level, especially the
point that Thai desserts represent Thai culture, identity and locality/community in each region.
Thai desserts suit all the festivals/ceremonies. Thai dessert consumption helps increase the
community income. In addition, Thai desserts are produced from natural raw materials.

The relationship between social and economic factors with the consumer’s behaviors
on Thai dessert consumption is described as details. The educational level, marital status,
household members, main career, and household income relate to the selection objectives in
both own consumption in special occasions as well as other purposes with the statistically
significant level at O = 0.01 and Ol = 0.05. Age, educational level, congenital disease, main
career, personal income, and household income relate to the chance of Thai dessert
consumption e.g. parties, festivals, meeting and seminars, etc. with the statistically significant
level at L = 0.01 and OL = 0.05.

Problems and threats, which the consumers encounter, are described as details. The
shelf life of Thai desserts is short. The synthesized colors or raw materials, which may be
dangerous to health, are mixed in the desserts. The taste is inconsistent. The price is not
reasonable with the size. The selling shops are not hygienic. Finally, the sellers are not friendly

to the customers.
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