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Abstract

This research is aimed to study 1) the consumers’ social and economic features 2)
behaviors on rice selection 3) factors affecting the consumers’ decision on rice selection and 4)
problems regarding the decision on rice selection. The data are collected from 120 rice
consumers in Muang Narathiwat Municipality, Narathiwat Province. The data are processed by
the descriptive statistics and Chi-Square (X7) test.

The results reveal that most of the respondents are female, 38 years old in average,
and married. They are Muslims and graduate in bachelor degree. The average household
members are 5 people. The respondents mostly do in-house cooking, and work as civil officers.
The average personal income is 18,108 baht/month. The average income and expense are
33,415 baht/month and 14,980 baht/month respectively.

Most of the respondents perceive rice information via televisions. The decision on rice
selection is focused on fluffy rice. Most of the consumers like buying white rice (Jasmine
variety) due to generally availability, reasonable price, and fragrance. The consumers buy rice
from specific rice shops due to various selections. The purchasing in kilogram measurement is
preferable the most. The consumers do not pay high attention to brands. The buying frequency
is 2 times each month at the average of 10 kilograms each purchase. The respondents agree that
the rice price is reasonable.

Factors affecting the decision on rice purchasing in the high level are the aspects of
products, pricing, and distribution channels which are the rice quality, appearance, packaging,
and brands. The selling shops should display the products to be easily accessed. The shop
environment should be clean. Various selections of rice and other products are available. In

addition, the location should be easily approached.
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The analysis on the relationship between the social and economic factors with
behaviors on rice selection is as details. The educational level relates to the buying frequency.
The household members relate to the buying quantity. The household income and expense
relate to the varieties. The household income relates to rice varieties with the statistically
significant level at 0L = 0.05. The educational level and main career relate to the buying
quantity. The educational level relates to rice varieties. The educational level and information
perception relate to rice varieties with the statistically significant level at 0L = 0.01.

The problems, which the respondents mostly encounter, are the distortion of rice
specifications by other substance. Next, the packaging does not fit carrying. The contamination
is found in products. The price is high. Moreover, the measurement is not reliable, and the
measuring equipment is not calibrated. In case the rice is expensive, the selling shops will

stockpile the products without selling.
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