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Opinions of Undergraduate Students on Causes of Delayed Graduation :

A Case Study of Prince of Songkla University, Hat Yai Campus
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Opinions of Undergraduate Students on Causes of Delayed Graduation : A Case Study

of Prince of Songkla University, Hat Yai Campus
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Abstract

This survey rescarch aimed to study the students’ opinions about the causes of
delayed graduation. The subjects were 161 Prince of Songkla University students at
Hat Yai Campus under their four-year undergraduate study programs who spent more
than four academic years to complete their study. The instrument used was a
questionnaire consisting of 3 parts—Part 1: General information about the students,
Part 2: Present Academic Record and Part 3: Students’ opinions on the causes of
delayed graduation and suggestions for the solutions of the problem.

The results were as follow.

Students at Hat Yai Campus opined that the teaching and learning, personal
reasons and the contexts supporting the teaching and leamning and other things were
the causes of the delayed graduation at a moderate level while the advisors were
viewed as a cause at a low level. The students suggested the following solutions to the
problem of delayed graduation: the content of the subjects should be revised to make
it appropriate and applicable in real life; the university or faculty should offer required
and major subjects every semester, and also offer the major subjects in the summer
semester; the university should provide economic support, increase the teaching and
learning aids, and improve the laboratories so that they are up-to-date; advisors should
allot time for students regularly.

When considering each faculty, it was found that the means of opinions of
students at the Faculty of Engineering, Science, Management Sciences and Natural
Resources towards the teaching and learning cause was the highest. Faculty of Natural
Resources’ opinion towards the teaching and learning and personal factors were both
at the highest level. The opinions of students from all four faculties towards the
advisers as the cause of the problem were at the lowest level.

The comparison between the overall results and the results from each facuity
revealed that the opinions were in the same direction. That is, the teaching and
learning cause was at the highest level, followed by personal factors and the contexts
supporting the teaching and learning and other things. Advisors were viewed as the
cause at the lowest level.

The results of this study can be used by the university and faculty in planning,
lesson planning, and managing the teaching and learning in order to solve the problem

students’ delayed graduation the future.



