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Research Title: The Use of Good Governance in Personnel Administration in View of
) Prince of Songkla University Personnel
Researcher: Mrs. Nisakon Changsuwan

Academic Year: 2011

Abstract

This research aimed to study the level of use of good governance in personnel
administration in views of Prince of Songkla University (PSU) personnel. It compared the views
of PSU personnel with different personal factors and work factors towards the level of use of
good governance and studied the personnel’s suggestions about the use of good goverance in
personnel administration in PSU.

The research employed both qualitative and quantitative approaches. The
qualitative data were collected using in-depth interviews with PSU government servants and
employees. A questionnaire was used to collect quantitative data from 369 PSU government
servants and employees from all campuses. Percentage, mean, S.D., t-test énd univariate were
used in data analysis.

The results were as follows: 1) The personnel’s overall view and the views in
each aspect towards the use of good governance in PSU were at moderate level. When
considering the components of good governance principles, the views towards the use of good
governance could be arranged according to the level from highest to lowest as follows:
transparency, responsibility, legal principles, cost-effectiveness, integrity and participation. 2)
Personnel with different levels of education viewed the personnel administration according to the
cost-effectiveness principle significantly differently at 0.01. Personnel from different campuses
viewed tiie personnel administration according to the integrity principle significantly differently
at 0.05. Personnel with different personal factors, namely, sex, age, and status and different work
factors, namely, types of personnel, position group, faculty/ unit they worked for, salary and time
working in the university had no significantly different views on the use of good governance in
the personnel administration. 3) The subjects’ suggestions were as follows. The university should
regularly update the rules and regulatiors in personnel administration. The pay should be made

appropriate to the personnel’s duties, responsibilities and situation. Information should be made
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accessible to all personnel. The superiors should be a role model for their subordinates: good
planning system, subordinates’ work follow-up system, support in the production of work and
innovations for work development, economical use of resources for the benefit of the
organization, work allocation appropriate to the personnel’s knowledge and skills, openness to
their inquiries about information and expression of opinions ‘useful to the work, providing the
personnel with opportunities to participate in the specification of measures in punishing those not
doing what they are responsible for. The information for the evaluation of the subordinates’ work
should come from many parties. The consideration for pay should be appropriate and fair. Those
doing good deeds should be praised. The superiors should set up advancement plans for the

personnel, build moral support and promote life quality of all levels of personnel.
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Corrected Item-  Cronbach's

Scale Mean if Scale Variance Total Alpha if Item

Item Deleted if Item Deleted  Correlation Deleted
foii 1 158.03 416.171 699 963
ot 2 158.10 419.197 521 964
$ofi 3 158.17 421.661 284 964
$oit 4 158.23 411.220 724 963
{oi 5 158.43 407.151 633 963
foit 6 158.30 412.010 597 963
$oit 7 158.23 417.151 540 963
foii 8 158.07 412.823 750 963
$ofi o 157.67 418.989 389 964
foii 10 157.83 420.075 413 964
fofi 11 158.27 410.961 557 963
Joil 12 158.00 417.103 472 964
ot 13 158.17 413.040 424 964
foil 14 157.83 413.730 624 963
$oii 15 157.97 417.551 511 964
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Corrected Item-  Cronbach's

Scale Mean if Scale Variance Total Alpha if Item

Item Deleted if Item Deleted  Correlation Deleted
157.87 418.120 436 964
158.40 415.766 523 964
158.83 411.523 538 .964
158.30 412.976 471 .964
158.73 413.789 450 964
158.80 412.579 517 .964
158.53 401.844 749 562
158.37 412.033 .506 964
158.23 399.564 760 962
158.03 413.895 542 963
158.23 400.254 .845 .962
157.97 409.757 .620 963
157.97 414.102 551 963
157.80 414.303 .794 963
157.93 412.823 .609 963
158.23 411.771 .600 963
158.60 405.283 674 963
158.43 397.426 843 962
158.37 408.585 643 963
158.00 411.379 530 .964
158.17 412.075 552 .963
158.50 406.190 .760 963
158.17 404.626 752 963

158.30 409.045 754 963
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Corrected Item-  Cronbach's

Scale Mean if Scale Variance Total Alpha if Item

Item Deleted if Item Deleted  Correlation Deleted
ﬂsj'ﬂﬁ 40 158.10 417.679 597 .963
foftal 15813 418.120 568 963
‘i’l‘aﬁ 42 158.20 411.338 718 963
1’!’6‘1‘7‘; 43 157.90 409.128 707 963
%ﬂﬁ 44 158.03 416.585 .530 963
‘i’l’ﬂﬁ 45 158.13 406.809 726 .963
$ofi 46 157.93 409.789 785 963

Reliability Coefficients
NofCases= 30.0 Nofltems= 46
Alpha= 0.964
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