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Research title The Usage of and Needs for Electronic Books : A Case Study in the
Health Science Library, Prince of Songkla University
Author Jaruporn Churuangsukh

Year 2009

Abstract

_ The objectives of this exploratory research were to investigate the current of
use, usage problems, user needs of the e-books provided by the Health Science
Library at Prince of Songkla University and the reasons why the e-books aren’t used.
The study samples were 301 medical instructors, residents, interns and second to fifth
year medical students who were working and studying in the 2009 academic year at
the Faculty of Medicine, Prince of Songkla University selected by using the Taro

.Yamane method a sampling technique. The research instrument was a questionnaire
“which was developed by the researcher with reliability .900. Frequency, percentage,

B I LRV

mean, and standard deviation were used to analyze data.

The findings were as follows: 1) For the current of use, 63.6% of the subjects
had used e-books whereas 36.4% had never. A majority of the subjects (92.2%)
mainly used e-books for study purposes. 62% of the subjects indicated they accessed
and searched the e-books by themselves and 50.6% had never employed the user
guide for recommendations. Most of the subjects (92.2%) used the e-books at home
and 77.9% of these subjects preferred using the e-book databases provided by library.
The most popular reading method (72.7%) was on screen. 2) The main problems
(72.7%) faced by users were exhaustion and eyes strain. 3) In the needs for e-books
usage, the majority of subjects indicated that they desired convenient, faster and easier

access (X =4.34, SD=.725), and consequently, the facilities needed most were

network capacity and speed (X =4.24, SD=.757). 4) The primary reason for not using
e-books (22.3%) among nonusers was a lack of knowledge on how to use or access
them and no tutor to act as a guide. However, the majority of nonusers (97.8%)
accepted the use of e-books in the future and 80.7% would like to use them more.

The findings indicate that the Library should actively and attractively promote
the e-books through website, brochures, posters including training sessions or
workshops and the Faculty must improve network capacity and access speed.
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