
(5) 
 

'�
��J 
 

 
)��� "��� 

����(!��..................................................................................................................................... (3) 

ก����ก

�"
#ก�%..................................................................................................................... (4) 
'�
��J....................................................................................................................................... (5) 


�!ก�
��
��............................................................................................................................. (7) 


�!ก�
a��"
#ก��................................................................................................................. (9) 
����� 1  �����............................................................................................................................ 1 

 ���	$&=�	��
�&/2"�:�'&/2"�................................................................................. 1 
 ���(1&�'+��0�
�ก���!��%............................................................................................... 4 
 +		�!M���
�ก���!��%................................................................................................... 4 
 ���	+����2:�'&�'#%��0�
�ก���!��%.......................................................................... 4 
 �
 $���
�ก���!��%...................................................................................................... 5 
 �!%�	)�
�0$L
�'............................................................................................................ 6 
����� 2   �ก'�
b�#�����
�!��� ก��!�����..................................................................................... 9 
 "��กก��:�':���!,$ก��%�ก� ���	
��

��................................................................... 9 
 "��กก��:�':���!,$ก��%�ก� ���	
��

����ก��&R! ��!���....................................... 11 
 �\*]�:�':���!,:����������$ก��%�ก� ���	
��

����ก��������................................ 18 
 "��กก��:�':���!,$ก��%�ก� 
���
�����........................................................................ 44 
 ก�����
���
������
���� �!"��#��$��%�........................................................................ 54 
 ����!��%���$ก��%���
�......................................................................................................... 56 
����� 3  ��N�(�� ���ก�
��
�!.......................................................................................................... 58 
 &�'��ก�:�'ก�1�	���
%���............................................................................................. 58 
 $��-�
�	-
��������ก���!��%................................................................................................ 60 
 ก��+����$��-�
�	-
��ก���!��%......................................................................................... 61 
 �!4�ก��$กU �� ��	��
	��............................................................................................... 62 
 ก���!$���'"0��
	��......................................................................................................... 62 
 +(!���������ก���!��%....................................................................................................... 63 

 



(6) 
 

'�
��J ( ��� ) 
 

 

 
)��� "��� 
����� 4   ��ก�
�� �
�#�H������.................................................................................................. 68 

 ��ก���!$���'"0��
	��.................................................................................................... 69 

����� 5   �a�"
�!��ก�
��
�!...................................................................................................... 81 
 +�1&��ก���!��%.............................................................................................................. 84 

 ก��
6!&��%��............................................................................................................... 86 

 ��
$+�
:�'.................................................................................................................. 96 
�

P��Iก
�.............................................................................................................................. 98 

a�����ก................................................................................................................................... 106 

 6�����ก  ก   "���+-
���ก��...................................................................................... 107 
 6�����ก  �   �156�
$��-�
�	-
ก���!��%....................................................................... 111 

 6�����ก  �   ��%��	���$���%���2����+
 ���	$���%����$��-�
�	-
........................... 115 

 6�����ก  �   $��-�
�	-
��������ก���!��%......................................................................... 117 
"
#������� ��!�............................................................................................................................. 124 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



(7) 
 


�!ก�
��
�� 

 
��
��  

 

���� 

  

1 ���	+�	
��40�
��\*]� 2 &/���% �
�$_
�0X$ 
�0ก...................................................... 23 
2 
 

+�	
��46�
�'"�������	��
�ก������ Y ���\*]�+
�&/���%�
�$_
�0X$ 
�0ก, 
�\*]����,� ��.����	��
�ก���
�	�+#��0, :�'�\*]� 
� 
��0 �� �
� Alderfer............. 

23 
 

3 +�1&:"������	��
�
���
�������	:���!,�
� French :�' Raven  :���!,�
� 
Raven :�' Kruglanski :�':���!,�
� Hersey :�' Blanchard ���	ก�  Goldsmith 
X������	����: ��$&=�&�'$6��
�
���
�����.................................................................. 

 
 

50 
4 ������&�'��ก�:�'ก�1�	���
%���������ก�������#��$��%�&�'(	)�ก*�  ��+��ก�,

+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  ��	
��$6
�����.��
�
+(��)�ก*�..................................................................................................................... 59 

5 ������:�'��
%�'�
�������ก��������ก�	�
���ก���
���������ก����ก���������ก�� 
 �������  
�� 1  ���:�ก��	�1;!ก��)�ก*�  ���,�
�#��$��%����+��ก�,  :�'
&�'+ ก��50��ก��������............................................................................................   69 

6 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
#,%6�
��	:�'��%,���............................................................................................... 70 

7 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
�����ก���"�������  #,%6�
��	:�'��%��
................................................. 71 

8 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
�����ก�� ����   #,%6�
��	:�'��%��
....................................................... 72 

9 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
�������	ก]"	�%  #,%6�
��	:�'��%��
.................................................. 
 73 



(8) 
 

 
�!ก�
��
�� (���)  

   

��
��  
 

���� 

  

10 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
�����
���
!�  #,%6�
��	:�'��%��
............................................................ 74 

11 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
��������	$���%���2  #,%6�
��	:�'��%��
............................................... 75 

12 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
�����$��#�#�%�+��+�$�)  #,%6�
��	:�'��%��
................................... 76 

13 �',� ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��#��$��%�
&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/�����  $�� 1  
,���
���
����� ��	�  #,%6�
��	:�'��%��
............................................................. 77 

14 $&��% $��% ���	
��

���
�������������	���
ก�����
���
������
���� �!"��          
#��$��%�&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/����� $�� 
���:�ก��	�1;!ก��)�ก*�  #,%6�
��	:�'��%,���...................................................... 78 

15 $&��% $��% ���	
��

���
�������ก��������	���
ก�����
���
������
���� �!"��
#��$��%�&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/����� $��
���:�ก��	���,�
�#��$��%����+��ก�,  #,%6�
��	:�'��%,���.............................. 79 

16 $&��% $��% ���	
��

���
�������ก�������
ก�����
���
������
���� �!"��
#��$��%�&�'(	)�ก*�  +��ก�,+����ก���$��
-.����ก��)�ก*�&�'(	)�ก*�&/����� $�� 1    
���:�ก��	&�'+ ก��50��ก��������  #,%6�
��	:�'��%,���............................... 80 

 
 
 
 
 



(9) 
 


�!ก�
a��"
#ก�� 
 
a��"
#ก�� ���� 

  
1 ���	:�ก�����'"����ก�������:�'���	
��

��......................................................... 19 
2 $&��% $��% ��ก*5'�
�&/���% 2 &/���%�-
 &/���%�������"�$ก!,���	K	�
��

��                            

��ก��������ก� &/���%�������"�$ก!,���	
��

���������	�\*]�ก��������
� 
Herzberg........................................................................................................................... 21 

3 
 

���)�'��!�������ก���'"�������)�',�.�$,!	 :�'���)�'�
� Herzberg ��$�-�
��
� 
���	
��

�� :�'���	K	�
��

�������.................................................................... 

22 
 

4 ��.��
��
����	��
�ก�� 	� 5 ��.��
�	�+#��0 (Maslowrs Need Hierarchy Theory) .... 25 
5 ��&:  �\*]����	��,"���............................................................................................ 33 
6 ���	+�	
��40�
�
��0&�'ก
 �
��\*]����	��,"���................................................ 34 
7 :+,�
��0&�'ก
 ��ก��������ก� ���	
��

��......................................................... 42 

 

 

 

 

 

 

 

 

 

 

 

 
 


