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Thesis Title Analysis of Activity-Based Costing of Services for Drug Addicted

Patients in Pattani Drug Dependence Treatment Center

Author Miss Mastura Hah
Major Program Health System Research and Development
Academic Year 2010

ABSTRACT

This descriptive study aimed to analyze activity-based costing of services for drug-
addicted patients in Pattani Drug Dependence Treatment Center. Two target populations were
recruited, i.e., health care providers (68 cases) and addicted patients (185 out-patients and 206 in
patients). Data were collected during October — December 2010 from primary sources (using
general data forms and on-site records of activities and time usage and from secondary sources
(medical records and payment report ). Content validity of all instruments was examined by five
experts (CVI = 1.00). The data were analyzed using descriptive statistics (frequency, percentage,
mean and standard deviation).

The result showed that the total cost of activity services, out-patient and in-patient
services, was 2,755,569 Baht. The total cost of out-patient activities was 747,365 Baht. The first 3
highest cost were on activities related to the front desk,(167,318.34 Baht), followed by doctor
visit,(164,605 Baht), and medication and related information giving,(90,829.8 Baht). Whereas,
the lowest cost was on pre-hospitalized admit inspection,(20,115.37 Baht), The average for one
outpatient was 1,920 Baht.

The total cost of in-patient services was 2,008,204 Baht, The first 3 highest cost were on
activities for detoxification,(934,949.88 Baht), followed by for rehabilitation,(892,434.02 Baht),
moving cost,(56,945.39 Baht). Whereas, the lowest cost was drug cost,(17,659 baht), The average
for one in-patient was 19,313.07 Baht.

The results of this study showed that activities incurred high cost, possibly due to the

personnel performing the activities being nursing experts, who have a high salary. Work duty

(5)



should be modified to properly suit the ability of personnel. Some activities were not recorded by
computer and single care, so that greater use of the computer is recommended, Focus should be
placed on patient care and providing support to the family to participate in treatment to improve

psychological well-being and increase the effectiveness therapeutic drug treatment.

(6)
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