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Abstract

This study was an attemnpt to ascertain the implementation of knowledge management in an
industry sector. Two types of the industry; automotive and office machinery manufacturing, which have a
dramatically potential growth, were focused. This, 303 organizations were surveyed by the mailed
questionnaire. The overall results from this study showed that Corporate sectors including the automotive
industry and industrial machinery Office of factors contributing to the successiul implementation of knowledge
management to the medium level. The survey revealed that only 22.1 percent of the responses implementing the
knowledge management approaches or 69 organizations. In the automotive industry 45 organizations and
office machinery manufacturing 24 organizations the main reason of the failure of managerial knowledge to
use. in the organization is. Not understanding the system well enough. These were the majority of each
industry. The ultimate goals for adapting the knowledge management in both industries are indifferent.
Competency development and job improvement are highlighted as priorities. To develop and development of
two issues that most of these points. 2 corresponding industry: (i) improve the efficiency and productivity and
(ii) reduce the service time and cosis. However, in the awtio indusiry account for its use throughout the
organization as half of the organizations leading knowledge management to use . However, the office
equipment industry was mostly used only department .The tools are techniques adopted in both industries are
similar. In an automotive industry and an office machinery manufacturing, the small group activity tends to be
famous (95.7 percent of responses), but there are some tools that have restrictions on the size of organizations
involved such as Seminars knowledge. The establishment of Cross-Functional team. Storytelling and
WebBlog . Which is popular in large and roedium-sized enterprises than smaller organizations. But for the
system coach , commonly used in smaller organizations . For the obstacles in implementing the knowledge
management approaches, both industries encounter the similar issues as the main problem. Mainly problems with
compliance and organization structure.

From testing the hypothesis about the implementation of knowledge management to
organizations that have found that different types of businesses are selected electronic mail and learning to use
a different Web. Qrganizations with different sizes are selected 1o organize a seminar on Knowledge Systems
Learning Coach Federation. Storytelling and learning to use the web differently. Organizations that have
experience in knowledge management different in the sclecti(;n of preparation and knowledge databases,
electronic mail, to vary. Organizations that have experience in knowledge management have different issues
with people not to cooperate different. They also found that organizations with different size are factors
contributing to the level of knowledge management as a whole. Division leadership Division of Corporate
Culture. Division of Communications and Knowledge Management. And division of different measures. And
organizations that have experience in knowledge management will have different levels of the factors

coniributing to knowledge management as a whole. Process Knowledge Management Division and Division
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leadership with significant differences at the 0.05 level.

It has been believed that the survey results in this study can be beneficial in the further
research. Knowledge management demands the proper adoption and employment in an organization. Indeed, to
sustain the organization, knowledge and innovation are focal. An organization has to design suitable

implementation of knowledge management.
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