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ABSTRACT

This qualitative research aimed to study the opinions of tour operators and tour
guides in Songkhla Province on Tourism Business and Tour Guides Act B.E. 2551, and to
congregate suggestions for improvement of the Act. The research subjects were tour operators
and tour guides in Songkhla Province. Data were collected by means of questionnaire and
interview. The obtained data were analyzed for percentages and means. Data concerning opinions
and suggestions from the interviews were coded and categorized into groups of problems and
suggestions for the amendment of the act.

To survey the opinions of tour operators and tour guides on the Tourism
Business and Guide Act, the researcher categorized the aspects to study into 15 aspects of the law,
such as the license duration, license categories, deposits and penalty etc. Data analysis revealed
that both the tour operators and tour guides agreed with most of the aspects of law under the
investigation. There was only one aspect that they did not agree with. There were some aspects of
the law that most of the research subjects agreed for but at a low level of agreement, while many
other respondents argued against them and these were worth for considerations. The results can
be summarized as follow.

1. The law aspects that most respondents agreed with are as listed below.

1.1 The tour operators must provide the tourists, tour guides and tour
leaders with accident insurance during the trip.
1.2 The reimbursement rate as stated by the law in the case that the tourists

cancel the trip was appropriate.
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1.3 The tourism funds are endorsed in the tourism act to be advanced to the
tourists who suffered the tour operators’ mismanagement.

2. There was only one law aspect that most respondents did not agree with.

2.1 The Free Trade Area (FTA) in services business that Thailand will
commence in the year 2015.

3. The law aspects that most respondents agreed with at a low level but argued
against at a high percentage are as listed below.

3.1 The tourism act did not require the tour operator to provide the tour
guide for every trip.

3.2 There were too many types of tour guides license.

3.3 Some penalties against misbehaviors according to the Inspection and
Control of Tourism Business Operators Committee were too harsh, such as the penalty for not
putting on the name tag during the work time.

3.4 Penalty for the tour guide, whose license was retained, was too severe. It
should be less severe than the penalty for those tour guides who worked as a tour guide without a
license. The research respondents suggested that the penalty for these two types of misbehaviors
should be treated at the different level of strictness.

3.5 The amount of down deposits the tour operators are required to put to
the Tourism Authority should be raised.

3.6 The requirement for putting at least 8 items of details in the
advertisement for the tourism trip was too many.

3.7 The requirement for the tour guides to carry the job order with them all
the time during their work time was considered as an extra burden by the respondents.

3.8 The penalty against the tour operators who failed to pay the two-year
business fee was considered too severe. The tourism business license should not be withdrawn in
this case.

3.9 The wages for general tour guides as issued by the law was not
appropriate. The tour guides thought that it was to low, while the tour operators thought it was too

high.
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4. Suggestions about the amendment of the Tourism Business and Tour Guides
Act were listed as follow.

4.1 The requirements for applying for the tour guide certificate for the
university graduates majoring in tourism should also include a training in guiding the tour in the
target area and a sufficient length of time for training should also be required.

4.2 The educational requirements for enrolling for the tour guiding program
should be alleviated. Those with the education lower than a university degree should be allowed if
they had some experience. This requirement for a university degree would possibly hinder most
people’s chances to progress as a general tour guide.

4.3 There should be more training and more education in the areas of
current issues, foreign languages, traditions and cultures, morals and ethics in the tourism for the
tour guides before their license can be renewed.

4.4 The Tourism Business and Tour Guides Act should not direct only the
tour operators and tour guides; it also should be enforced for other relevant businesses to tourism

business such as hotels, restaurants, souvenir shops and transportation.
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