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Abstract

The study entitled “Problems in Employing the Government Fiscal Management
Information System (GFMIS) in Government Administrative Centers in Yala Province” aimed to
1) determine the levels of problems in employing the GFMIS in the government administrative
centers in Yala Province; 2) compare the levels of problems in performing the GFMIS with the
officials’ personal factors and other related factors and; 3) to obtain suggestions for improving the
performance. Research subjects were 126 officials responsible for the fiscal work in all
government administrative centers in Yala Province. Research instruments were questionnaires.
The obtained data were calculated for the descriptive statistics of frequencies, percentages, means
and standard deviations. The analytical statistics of chi-square was performed.

Results revealed that the overall level of problems in employing the GFMIS in
the government administrative centers in Yala Province was at a moderate level. Among these
were the problems in use and understanding of the “errors” feedback that showed when the
keyed-in money orders were denied. There were too many code numbers to remember and
understand to correct the errors. Another problem was the speed of keying in the money orders in
the GFMIS.

Results concerning the personal and other related factors of the officials of the
types of work they were responsible for were not found to affect the levels of problems at a
statistical level. The related problems of different instruments that the officials used, however,

were found to statistically affect their levels of performance problems.
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