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Minor Thesis Title Learning Organization of Songkhla 2 Area Revenue Office

Author Miss Rerngrudee Nookham
Major Program Public Administration
Academic Year 2010

Abstract

This research of “Learning Organization of Songkhla 2 Area Revenue Office ”
was aimed to study learning organization level of Songkhla 2 Area Revenue Office by studying
opinion of all Songkhla 2 Area Revenue Office officers. Research tool is a questionnaire that
overall 193 issues used to collect data. The data analysis was subsequently conducted by using
SPSS for Windows Version 16 in order to determine various statistical parameters such as
frequency, percentage, mean and standard deviation.

Results of this study were shown that the Songkhla 2 Area Revenue Office was
the learning organization in overview at a medium level. It also was found that they had a
behaviors of learning organization when considering in each aspect such as mental models,
person mastery at a high level, system thinking, shared vision and team learning at a medium

level.
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