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Minor Thesis Title An Evaluation of Using My Office Electronic Document System

in Songkhla Primary Educational Service Area Office 2

Author Mrs. Renoo Nhuurai
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Abstract

The objectives of this research were to evaluate the application of My Office
electronic document system in Songkhla Primary Educational Service Area Office 2 on reduction
of work process, economy, convenience and speed, to study knowledge and skill of computer
application and to study knowledge and skill of the application of My Office electronic document
system for performance, to study problem and obstacle condition of the application of My Office
electronic document system and to search for the suggestion of improvement and development for
My Office electronic document system. The population used to study comprised 3 groups;
thirteen administrators of Songkhla Primary Educational Service Area Office 2, 102 personnel of
Songkhla Primary Educational Service Area Office 2 and 57 administrative teachers from the
project of returning teachers to student schools affiliated with Songkhla Primary Educational
Service Area Office 2 totaling 172. The tool used was a questionnaire of value estimate scale. The
statistics used for data analysis were percentage, mean and standard deviation.

The research was found that

1. Administrative teachers had the most knowledge and skill of computer
application for performance with high level. The secondary were personnel and administrators
of Songkhla Primary Educational Service Area Office 2 with moderate level.

2. The overview knowledge and skill of the application of My Office electronic
document system for every group of personnel was high.

3. The overview level of opinion in 3 aspects; reduction of work process,
economy, convenience and speed for the result of applying My Office electronic document

system in Songkhla Primary Educational Service Area Office 2 was high.

(5)



4. Problem and obstacle condition of applying My Office electronic document
system was found having insufficient and out-dated material, equipment and computer. The
system problem mostly found was being unable to specify the reason of returning book in case of
sending wrong books and having no names of those who responsible for in remark area of
receiving registration and the problem of network system was that internet system in schools with
satellite internet system was unstable.

5. Suggestion and need was found that most people want to have an increase of

file capacity for the sending of official document.
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RELIABILITY ANALYSIS-SCALE (ALPHA)

Mean Std Dev Cases

1. Al 3.3000 7944 30.0
2. A2 2.6000 1.0372 30.0
3. A3 3.3000 .8367 30.0
4. A4 2.8000 9613 30.0
5. AS 3.3333 .8442 30.0
6. A6 2.3333 1.1842 30.0
7. AT 2.7000 1.1188 30.0
8. A8 3.0000 .8710 30.0
9. A9 3.0667 .8683 30.0
10. Al0 3.1000 .8030 30.0
11.  All 3.1333 .8996 30.0
12.  Al2 2.9000 .9595 30.0
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Reliability Coefficients
N of Cases= 30.0 N of Items = 20

Alpha= 9814
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. BI 4.2000 9613 30.0
2. B2 4.1667 1.0199  30.0
3. B3 4.1333 9732 30.0
4. B4 4.1667 9129 30.0
5. BS5 4.1667 .8339 30.0
6. B6 4.1667 .8743 30.0
7. B7 4.1667 .8743 30.0
8. B8 4.5667 1739 30.0
9. B9 4.4667 .8604 30.0
10. B10 4.5333 7761 30.0
11. B1l 4.4667 8604  30.0
12. B12 4.4000 .8944  30.0
13. B13 4.3000 7944 30.0
14. B14 4.4000 8137 30.0
15. BI15 4.4667 7761 30.0
16. Bl6 4.5667 7279 30.0
17. B17 4.5000 7311 30.0
18. BI8 4.5333 7303 30.0

19. BI9 4.4000 7701 30.0



20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

B20
B21
B22
B23
B24
B25
B26
B27
B28
B29
B30

Mean
4.3000
4.3000
4.4667
4.3333
4.2333
4.1667
4.2333
4.1667
4.1667
4.1667

4.1333

Reliability Coefficients

N of Cases =

Alpha =

30.0

Std Dev
.8769
1.0222
.8604
1.0283
9714
9855
9353
.9855
1.0199
9129

9371

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

N of Items = 30
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