% k4 ) U Y o W & d' =X =
ﬂ]iﬂﬂﬂ]‘iﬂ'J]NE"U?NiﬁQ!iEﬂﬂM%Nﬂﬂﬂ]uﬂﬁ]uﬂlﬂwuﬂﬂ1§ﬁﬂ‘l&ﬂﬂ§&’ﬂuﬂﬂ‘bﬂ
a3van (un 2
Knowledge Management of Schools In Songkhla Primary Educational Service

Area Office 2

aasznd v

Douangpratheep Nalao

U

s e it sveamsi asn B ngasanigiszmavmansuviae
minSgdsemaumans
A InendeasvaunIuns
A Minor Thesis Submitted in Partial Fulfillment of Requirements
For the Degree of Master of Public Administration

Prince of Songkla University

2554 (1)



D.

1 Y
Fomstinus msvamsanuiveslsaseuludidadninauwaiui
= =
My lszaumnEIaIval 1wa 2

Y A =
AIE Y watlsginil wuan

a o 4
MIN gisemeaumans

¢a a ¢

a1 sgnInmanstinusg AMZNIINMIAOY

.................................................................................................. 5L5IUNTTUNT

7

1 4 @ d o aa 1 4 @ d o &a
@¥remansinsdymnansal WaudnanyTa) @wemaasnsdymanyal Weudnang Ta)

........................................................... NITUNTI

4 J a
(3@Qﬁ1ﬁﬁ51ﬂ158q5L“ﬁyﬁ “I)'imJﬁ)

........................................................... NITUNTI

a Jd o J

' 4
(é}“]fjﬂﬁ']ﬁﬂi'l‘ﬂ'ﬁﬂ A3.4INY AUNTINFT)

4 a o
(799ATANT19138 3.8 MYIUFITIY)
gemnemsnangassglszmaumaasuntinma

MInsglseenaumany

2)



D.

1 Y
Fomstinus msvamsanuiveslsusonludeaduinauwanui

= =
M3AnEIlszouAnYIdIval e 2

Y A =
AIE waetlsginil wuan
a [ 4
MM gilszenaumans
Umseinmn 2553
U |
unfange

E4

Ay AAw s A = @ Y ~ ¥ o o w
QTHU%EJH?J’J@]QTJ?%?N?I !;waﬁﬂmmi%ﬂmsmmgﬁuﬂﬂimﬂucluﬁﬂﬂﬂmumm
A A = = = v A o o ¥
WANUNMSANEIUSEONANE IV 1A 2 ﬂﬂHTﬂﬁ]ﬁ]ﬂﬂf’fuﬂﬁuuﬂTiﬁ]ﬂﬂTiﬂ'JTNgl!a%ﬂﬂJﬁT
@ Y 1w ] Aq Y d 9y a ~ o 9y o
Qﬂﬁﬁﬂiumﬁﬂmimmg ﬂf‘]‘ll@]']'f)fnﬂvlGLGHL']JHF‘;!Uiﬁ”IiTiniju TUIU 13 AU AFHTDU 1UIU
=) 9 @ P4 ¥ o o W dy A = =2
165 AU Gluii\ilﬁEJH@IHLLUUﬂWﬁ‘ﬂﬂﬂWﬁﬂﬂ’lNziuﬁﬂﬂﬂﬁWHﬂ\‘]’lumﬁwuﬂﬂ15ﬁﬂ31ﬂ5$ﬂﬂﬁﬂy1ﬁ\1ma1
A A Aq Y A A @ @ 9 c?/‘ ~ @
e 2 Lﬂimu@ﬂ%tﬂmmuﬁﬂumuwLﬂEnmJﬂizmumiﬁ]ﬂmimmg 7 Gllu@l’auﬁuﬂﬂiﬂ!,iﬁlu {lave

Y o 9 ~ 2 9 =) o
ﬁuUﬂu‘umﬁ%@mﬁmmgﬂmﬂimﬂu Lla$“ﬂflJuT‘ﬂQ‘}JﬁiiﬂGluﬂﬁ‘ﬂﬂﬂﬁﬂ’ﬂh?ﬂl@\ﬂﬁ\‘llﬁElu H1

=

Y Sy a @ v 4y ' 1A
Yoyai lanmszi lasldnnud Sevas Aunde nazAndouuuinasgIu
aov J A [ o o dy d‘ = =
HamsI9e wud IssseuludedaduinnuwaiuinsAnenlssonfneaava
Y
wa 2 Tinszunmstansnnug 7 Tuaeuvesd 1inNUAAENTIUMINANTZUTIBMI(N.N.5)
a3 Iy ) v ) Y vq ¥ &
Ao TUABUMILITANNE MIaduazuaImnNNg mssamsanus itluszuy malszua
o v Y = v = v a9 o 4 3
HagNAUNIoIANNE Mg mavantlasuanuiuasmaisens Tussauunn suilulilaw
@ Y @ Y 9. ¥ dy = = =2
uTe118MITANIANUIUALINUMITANIANN VoId W NNUVANUNMIANE szaudnn
Y a 9 ~ a 2 A 9 1] < 1A o ]
aaval e 2 fusmsuazagdaouiinnuaamiuideandoany Taamiuniiladvarivayuns
Y v a Ay 9 o s v a v A
Tansanuivedlsauiou Ao Aunzdihedns anunaluladasduma Aunsdodns
9 [ 4 1 [ [ A g 1 ~ [ A ) ~
pazMuiausIsuenns agluszaunn daufimiudindsinsliuilg fe drumalulad
A a a (= o 9 A @
asaumanvinlsganinmuas ludisawedums lgau Tuvagidlamglassalunmsiams
9 ~ [ v Y I A g 1A = 9 ~
anuiveelsaGenegluszauiios druimuidiilamgilassnnn ae dwyaainsiilyrnn
4 1 { 4 4 a s ]
TwSesvesns hifinar lunsuanalasusous drunieiioginsel asuiuaosni

~ Y Y 9Jq 9
!WﬂQW@ﬂUﬂj]NW@Qﬂ]jm@Qﬂiﬂ)’

(€)



Minor Thesis Title Knowledge Management of Schools in Songkhla Primary

Educational Service Area Office 2

Author Mrs. Douangpratheep Nalao
Major Program Public Administration
Academic year 2010

Abstract

The objectives of this research were to study knowledge management of schools
in Songkhla Primary Education Service Area Office 2, factors supporting knowledge management
and problems of knowledge management. The samples used were 13 school administrators and
165 teachers in model school of knowledge management in Songkhla Primary Education Service
Area Office 2. The tool used was a questionnaire related to 7 processes of knowledge
management of school, factors supporting knowledge management of school and problems and
obstacles of knowledge management of school. The obtained data was analyzed using frequency,
percentage, mean and standard deviation.

The research was found that schools in Songkhla Primary Education Service Area Office
2 applied 7 processes of knowledge management of Office of the Public Sector Development
Commission (OPDC) with high level. These processes comprise knowledge indication,
knowledge creation and search, systematic knowledge management, knowledge organization and
analysis, knowledge access, knowledge exchange and learning. This was in accordance with the
policy of knowledge management and knowledge management plan of Songkhla Primary
Education Service Area Office 2 that both school administrators and teachers had a consistent
opinion. The factors supporting knowledge management of schools comprising organization
leadership, information technology, communication and organization culture were at high level.
The problems that were agreed to be improved were the inefficiency and insufficiency of
information technology while problems and obstacles of knowledge management of school were
at low level. The problems and obstacles considered to be at high level were personnel not

having time to exchange knowledge and the insufficiency of computer equipment.
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MBUN 2 NITLIUMIIANIANNIVBI 53158

RELIABILITY ANALYSIS-SCALE (ALPHA)

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

al
a2
a3
a4
b5
b6
b7
b8
79
z10
z11
z12
z13
cl4
cls
clé
d17
d18
d19

e20

Mean

4.1667
4.2500
3.9167
4.4167
4.1667
3.9167
3.7500
4.3333
4.5833
3.9167
3.4167
3.5000
3.5000
3.6667
4.0833
4.0000
3.8333
4.0833
3.7500

4.6667

Std Dev
57735
.62158
.66856
.66856
57735
.66856
45227
49237
.66856
.66856
.66856
.67420
.67420
.65134
.51493
42640
57735
79296
45227
49237

Cases
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

e2l
e22
e23
€24
e25
€26
27
28
29
30

3.7500
4.0833
4.0833
4.0833
3.9167
3.6667
3.8333
4.2500
4.2500
4.0000

Reliability Coefficients

N of Cases = 12.0

Alpha= 0.918

45227
.28868
.28868
.28868

1.08362
.65134
57735
45227
62158
.60302

12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0

N of Items = 30
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RELIABILITY ANALYSIS - SCALE (ALPHA)

10.

gl
g2
3
g4
g5
g6
g7
h8
h9

h10

Mean

4.8333
4.7500
4.5833
4.3333
4.3333
4.7500
4.7500
4.3333
4.5833

4.4167

Std Dev
38925
45227
51493
49237
49237
45227
45227
49237
51493

51493

Cases
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

hil
h12
h13
h14
h15
i16
i17
i18
i19
20
21
i22
i23
i24
i25
i26
i27
i28
i29
i30

Mean
4.0833
4.2500
4.1667
4.5000
4.5000
4.5000
4.3333
4.0833
4.4167
4.4167
4.0833
4.0833
4.2500
4.3333
4.4167
4.5000
4.5000
4.5000
4.5000
4.5000

Reliability Coefficients

N of Cases =

Alpha =

12.0

Std Dev
.51493
45227
.83485
.52223
.52223
.52223
49237
.51493
.51493
.90034
.51493
.51493
.62158
49237

.51493
.52223
.52223
.52223
.52223
.67420

N of Items = 30

Cases
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
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RELIABILITY ANALYSIS - SCALE (ALPHA)

10.
11.
12.
13.
14.
15.
16.

k1
k2
k3
k4
15

16

17

18

19
110
111
112
ml3
ml4
ml5

mlé

Mean

2.0833
2.3333
2.4167
1.8333
1.5883
1.9167
1.8333
1.4167
1.4167
2.2500
1.9167
1.9167
1.8333
2.1667
1.6667

1.3333

Reliability Coefficients

N of Cases =

Alpha =

12.0

Std Dev
79296
.88763

1.08362
57735
.90034
79296
.38925
.51493
.51493
.86603
.51493
.51493
57735
.83485
.65134
49237

N of Items = 16

Cases
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0
12.0

12.0
12.0
12.0
12.0
12.0
12.0
12.0
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RELIABILITY ANALYSIS-SCALE (ALPHA)

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

al

a2

a3

a4

b5

b6

b7

b8

p9
pl0
pll
pl2
pl3
cl4
cl5
clé
d17
d18
d19
e20
e2l
e22
e23
€24

e25

Mean

4.5000
4.6000
4.4667
4.3000
4.3667
4.2000
4.1000
4.3667
4.5667
4.4667
4.2333
4.2000
4.1000
4.1000
4.2000
4.2000
4.2000
4.3333
4.1333
4.3667
4.0000
4.2667
4.2667
4.2000
4.3333

Std Dev
57235
49827
.62881
.59596
.55605
.66436
.66176
.61495
.50401
.50742
.62606
.55086
.60743
.60743
.61026
48423
.55086
.60648
77608
.55605
.69481
.58329
.58329
.61026
71116

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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26.
27.
28.
29.
30.

€26
27
28
29
30

Mean Std Dev

4.1667
4.1667
4.1667
4.2667
4.1667

Reliability Coefficients

N of Cases =

Alpha= 0.966

30.0

.59209

.59209
.59209
.63968
.53067

N of Items = 30

Cases
30.0
30.0
30.0
30.0
30.0

RELIABILITY ANALYSIS - SCALE (ALPHA)

10.
11.
12.
13.
14.
15.
16.

gl
g2
23
g4
25
g6
g7
h8
h9

h10

hll

h12

h13

h14

hl15

il6

Mean
4.3667
4.3333
4.2333
4.2000
4.2000
4.2000
4.1333
4.1333
4.1333
4.3000
4.1333
4.1000
4.1333
4.2333
3.9333
4.3000

Std Dev
49013
47946
.50401
71438
71438
71438
73030
43417
57135
.53498
57135
.60743
.62881
.67891
.58329
.53498

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

i17
i18
i19
20
21
i22
i23
i24
i25
i26
i27
i28
i29
i30

Mean
4.2667
4.1667
4.1667
4.1000
4.1333
4.2333
4.0000
4.0667
4.1333
4.2000
4.1667
4.1667
4.1667

4.2667

Reliability Coefficients

N of Cases =

Alpha =

aoud 4 tyrgilassalumsdanmsanuilulsauseau

RELIABILITY ANALYSIS - SCALE (ALPHA)

k1
k2
k3
k4
15
16

30.0

Mean

2.6000
2.3667
2.8667
2.5000
2.8000
2.6000

Std Dev
.58329
.64772
.69893
.60743
.62881
.56832
.64327
.58329
.68145
.55086
.59209
.59209
.64772
73968

N of Items = 30

Std Dev
1.06997
1.24522
1.19578
1.35824

1.15669
1.27577

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

Cases
30.0
30.0
30.0
30.0
30.0
30.0
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

18

19
110
111
112
ml3
ml4
ml5
ml6
ml7
nlg
nl9

n20

Mean
2.8333
2.6333

2.6000

2.7000

2.7000

2.6667

2.7333

2.6333

2.4333

2.5333

2.2667

2.3333

2.2333

Reliability Coefficients

N of Cases =

Alpha =

30.0

Std Dev
1.23409
1.18855
1.16264
1.08755
1.11880
1.06134
1.08066
1.21721
1.30472
1.22428
1.36289
1.29544

1.45468

N of Items = 30

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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